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Notice 

This document establishes rules and requirements for building and operating industrial, logistic facilities 
and commercial enterprise or residential activity within Khazaen Economic City. 

This document and its contents have been prepared and are intended solely for Khazaen Economic City 
LLCs (KECôs) information and use in relation to the Master Planning works for their project in relation the 
Khazaen Economic City Master Plan by Atkins International and Co LLC (Atkins). 

Atkins International and Co LLC (Atkins) assumes no responsibility to any other party in respect of or 
arising out of or in connection with this document and/or its contents. 

This document has 367 pages including the cover. 

Document history 

Client signoff 

 

First Edition, April 2021 Khazaen Economic City LLC. 

  

  

Client Khazaen Economic City LLC (KEC) 

 

Project Khazaen Economic City (KEC AREA) 

 

Document title Project Area Rules 

 

Job no.   

Copy no.  

 

Document 
reference 

 D001 

 

Job number:   Document ref: D001  

Rev Purpose description Originated Checked Reviewed Authorised Date 

0.0 Draft Submission to Khazaen 
for their review 

PB GP AB ST 08/03/2021 

1.0 Final submission to Khazaen PB GP AB ST 01/04/2021 



2 | P a g e  
Khazaen Economic City ï Project Area Rules (Rules and Regulations) /Rev.01  

 GLOSSARY 

In these KEC AREA Rules: 

Defined Term Definition 

"Abnormal Load" means a load to be transported in the KEC AREA that does not conform 
with the Design Vehicle. 

"Abnormal Load Notice" means a notice from an Occupier to KEC requesting an Abnormal Load 
(Special Transport) Permit. 

"Abnormal Load Permit" means an KEC Permit in relation to an Abnormal Load - a Special 
Transport Permit (S-PRM-1). 

"Alteration" means: 

 
(a) any alteration, addition, modification, improvement, renovation or 

replacement of any structure on any Easement Area or, if expressly 
permitted in writing by KEC, on any other part of KEC AREA; or 

 
(b) either of the following that requires any Third-Party Approval: 

 

(i) any alteration, addition, modification, improvement, renovation or 
improvement on the Plot or in relation to any Improvements; or 

 

any works by an Occupier on a Plot that are not described in the 

Occupierôs Works Description   and approved as part of the Occupier's 

Works. 

"Annual Compliance 

Report" 

means the report of that name referred to in Permit No S-INF-1. Refer to 

Annexure 2 

"Appeals" means the process of appeals referred to in Rule 2.19 (Appeals). 

"Applicable Law" means: 
 

(a) the laws enacted or to be enacted in the Sultanate of Oman; 

 
(b) the regional and/or international laws that Oman is a signatory to; 

 
(c) any other relevant laws, decrees and/or regulations that relate to 

or govern any of the matters referred to in the KEC AREA Rules; 
 
(d) all regulations, orders, codes of practice or delegated or 

subordinate legislation made under the items specified in (a), and 
(c); and 
 
all building regulations, fire and safety regulations and the 
regulations, requirements and by-laws of any municipality, local 
authority, national or public utility company or other authority with 
whose system improvements on a Plot are or will be connected. 
 
 

 

  

"Approval" means any KEC Approval and/or Third-Party Approval. 



3 | P a g e  
Khazaen Economic City ï Project Area Rules (Rules and Regulations) /Rev.01  

Defined Term Definition 

APSR The Authority for Public Services Regulation is responsible for 
regulating the electricity sector and some aspects of the water sector. 
It was established by Article (19) of The Law for the Regulation and 
Privatisation of the Electricity and Related Water Sector promulgated 
by Royal Decree 78/2004 on 1 August 2004 and amended by Royal 
Decree 59/2009 and 47/2013. 

Beôah means Oman Environmental Service Holding Company S.A.O.C, 
established in 2007 and mandated through Royal Decree No. 46/2009  
beôah as the entity responsible for solid waste management in Sultanate 
of Oman. 

"Best Available 

Technology, Techniques 

and Practices" 

means an emission limitation based on the maximum degree of emission 
reduction (considering energy, environmental and economic impacts) 
achievable through the application of production processes and available 
methods, systems and techniques. 

"Best International 

Practices" 

means the exercise of that degree of professional skill, diligence, 
prudence and foresight as would reasonably and ordinarily be expected 
from a skilled, qualified and experienced entity of international standing 
responsible for carrying out responsibilities and discharging operations of 
the nature alluded to in this document and complying with practices, 
methods, using equipment, employing specifications and standards of 
management, safety and performance, as the same may change from 
time to time, as are commonly used by professional organizations of 
international standing carrying out such tasks in connection with 
operations of a type and size similar to those conducted or required under 
this document, and which in the exercise of reasonable judgment and in 
light of the facts known at the time a decision was made, are considered 
by such organisation as prudent, safe and professionally acceptable 
practices. 
  

 
"BTU" means British Thermal Unit. 

"Business Days" means a day (other than a Friday or Saturday) which is not a public 
holiday and on which banks are open for business in the Sultanate of 
Oman. business. 

"C" means a person complying with the KEC AREA Rules in respect of a 
matter set out in the Summary Table of Enforcement and Compliance. 

"CEMP" means Construction Environmental Management Plan. 

"Commercial Licence" means a commercial licence issued by the Relevant Authority to an 
Occupier. 

"Common Area" means KEC AREA other than: 

(a) the Plots; 

(b) the Unoccupied Plots; and 

(c) areas reserved for KEC or any person other than an Occupier. 

(d) Areas deemed Undevelopable Land by KEC AREA 

 

Easement Areas are part of the Common Areas. 
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Defined Term Definition 

"Common Area Service 

Infrastructure" 

means any Utility including pipes, cables, wires, sewers, drains and 
equipment that supplies the utility, roadway, and railway track within 
a Common Area. 

"Common Area Works" means any: 

(a) any construction or construction-related activity including the 
erection of any structure and any removal, alteration, renewal, any 
building, decommissioning, demolition, clearance operations or 
excavations and all associated drainage and infrastructure works, 

(b) maintenance, repair or related activities, 

 

carried out in a Common Area by or on behalf of an Occupier or an 
Occupier Party. 

"Common Area Works 

Permit" 

means a permit issued by KEC in relation to any Common Area 
Works (C-PRM-4). 

"Compensation" has the meaning   given to it in Part B (Key of Sanctions) of 
Annexure 5 (Fines and Sanctions). 

"Competent Authority" means the legally delegated entity with the authority to perform the 
designated function. 

"Condition Breach of an 

KEC Approval Offence" 

has the meaning given to it in Part A (Definitions) of Annexure 5 (Fines 
and Sanctions). 

"Conduits" means all pipes used for the transport of fixed substances, liquids and 
gases as well as cables (whether electric, fibre or any other type), pipe 
racks and conveyor belts, in each case located in or above the ground in 
the Common Areas, and all ancillary or related installations in the 
Common Areas. 

"Confiscation" has the meaning   given to it in Part B (Key of Sanctions) of 5 (Fines 
and Sanctions). 

"Construction Offence" has the meaning given to it in Part A (Definitions) of Annexure 5 (Fines 
and Sanctions). 

"Construction Party" means any consultant, contractor, designer, agent or other member of an 
Occupier's professional team or construction team engaged from time to 
time in designing, managing or carrying out any Works, including the 
Occupier's Project Manager. 

"Construction Phase" means, in relation to an Occupier's Plot, the period from the issue of a 
Construction Permit to the issue of the Construction Completion 
Certificate. 

"Construction Security 

Risk Assessment" 

means a risk assessment in relation to construction security, as 
described in Rule 10.3 (Security risk assessments). 

"Consultant" means a reputable firm or company of consultants of the Occupier 
appointed by the Occupier subject to approval of KEC and based on a 
pre-approved vendor list. Refer Consultant Appointment Approval (P-INF-
1) 
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Defined Term Definition 

"Contractor" means a reputable firm or company of contractors of the Occupier 
appointed by the Occupier subject to approval of KEC and based on a 
pre-approved vendor list. Refer Contractor Appointment Approval (C-INF-
1) 
 

 
 

"Control Authorities" means, together, Royal Oman Police, Civil Defence and authorised 
Immigration and Customs staff. 

"COP" means a code or codes of practice issued by a Relevant Authority. 

"Crane" includes conventional cranes and all other forms of lifting devices such 
as derricks, gin poles, strand jack systems, lattice lifting gantries, jacking 
systems and telescopic gantries. 

"Criteria Pollutant" means each of ñcarbon monoxide (CO), lead (Pb), nitrogen dioxide 
(NO2), ozone (O3), particulate matter (PM10), sulphur dioxide (SO2) and 
Total Suspended Particles.ò 

"Customer Service 

Centre " or ñCSCò 

means the KEC department of that name is responsible for reviewing and 
processing applications referred to in Rule 1.5.2 (Customer Service 
Centre). 

"Damage and Disruption 

Offence" 

has the meaning given to it in Part A (Definitions) of Annexure 5 (Fines 
and Sanctions). 

"Decency Offence" has the meaning given to it in Part A (Definitions) of Annexure 3 (Fines 
and Sanctions).  

"Decommissioning" means: 

 

(a) any Works or Common Area Works carried out pursuant to an 
Occupier's Decommissioning Plan, as described in that Occupier's 
Tenure Document; and 

 

(b) any other decommission, demolition or land remediation works in 
connection with the termination of an Occupier's interest in its Plot. 

"Decommissioning 

Phase" 

means, in relation to a Plot, the period specified as the Decommissioning 
Period in an Occupier's Tenure Document. 

"Delegate" means any person authorised to act as representative for another. 

"DEMP" means Decommissioning Environmental Management Plan. 

"Designated Smoking 

Areas" 

has the meaning given to it in Rule 6.8.2 (Smoking). 

"Designer" means a reputable firm or company of designers appointed by the 
Occupier subject to approval of KEC and based on a pre-approved 
vendor list.  

"Design Vehicle" means the design vehicle requirements of the Relevant Authority for the 
relevant road. 

"Detailed Planning 

Approval" 

means an KEC Approval in relation to an Occupier's detailed design for 
its Plot and Improvements. 
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Defined Term Definition 

ñDevelopment 

Agreementò 

means an agreement between OLCO & KEC concerning the 
development of KEC AREA. 

"Development Control 

Regulations" 

means the regulations for Occupiers for development of their Plots and, 
where applicable, their development of parts of the Common Areas, set 
out in Section 3 (Development Control Regulations). 

"Construction 

Dewatering Permit NOC" 

means the Permit of that name described in Annexure 2 (KEC 
Submissions and Approvals). 

"Document Offence" has the meaning given to it in Part A (Definitions) of Annexure 3 (Fines 
and Sanctions). 

"Documents" means all documents in any form of media, including plans, audits, 
studies, assessments, procedures and reports as required in accordance 
with the KEC AREA Rules, all documents and information listed or 
referred to in the KEC   Approvals and Submissions, any document or 
information submitted or required to be submitted with an application for 
an KEC Approval and any other document. 

"Duty of Care for 
Waste 
Management" 

means the duty of care of that name referred to in Rule 8.2 (Duty of Care 
for Waste Management). 

"E+" means a person enforcing the KEC AREA Rules against an Occupier or 
an Occupier Party in respect of a matter set out in the Summary Table of 
Enforcement and Compliance. 
 

"EAP" means Environmental Action Plan. 

"Easement Area" means any area comprising any part of the KEC AREA road network or 
any part of the KEC AREA right of way RoW, or any other part of KEC 
AREA shown as an easement area in the Plot Plan and is deemed to 
include any other land in KEC AREA (if any) over which KEC grants an 
Occupier any right of way or easement. 

"Effective Date" means the date specified as the Effective Date in an Occupier's Lease 
Agreement, or as otherwise defined in an Occupier's Tenure Document. 

"EHS" means Environment, Health and Safety. 

"EHSMS" means Environment, Health and Safety Management System. 

"EIA" means Environmental Impact Assessment, also known as an 
Environmental Impact Statement. 

"Emergency 

Management Plan" 

means the emergency management plan referred to in Rule 7.9 
(Emergency Management Plan). 

"Emergency Plans" has the meaning given to it in Rule 7.9 (Emergency Plans). 

ñEnvironment Authority, 

EA 

means Authority of Environment regulating all the environment aspects.  
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Defined Term Definition 

"Environmental Service 

Provider" 

means each of an KEC Environmental Service Provider and a Third-
Party Environmental Service Provider. 

"Evacuation Plan" means the evacuation plan referred to in Rule 7.9 (Emergency Plans). 

"Exclusion" has the meaning given to it in Part B (Key of Sanctions) of Annexure 
3 (Fines and Sanctions). 

"Facility" Means any Improvements and any structures or conduits built in or on 
an Easement Area. 

"filing date" has the meaning given to it in Rule of Interpretation 23. 

"Fines" means the fines set out in the List of Fines. Refer Annexure 3 

"Hazard Communication 

Plan" 

means a written set of procedures describing the methods to be used   
to   communicate   the   hazards   associated   with   chemical handling, 
use, storage and disposal. 

"Hazardous Air 

Pollutant" 

means each pollutant classified as a hazardous air pollutant by any 
Relevant Authority. 

"Hazardous Substances" means wastes that may be defined as hazardous based on: 

(a) waste characteristics (for example, flammable, ignitable, toxic, 
mutagenic, reactive or corrosive); or 

(b) Listingô (i.e. are any components of the waste stream listed as 
hazardous in the United States Environmental Protection Agency 
or other valid classification system that is adopted by KEC or any 
Relevant Authority). 

"HSE" means Health, Safety and Environment. 

"HSE Offence" has the meaning given to it in Part A (Definitions) of Annexure 3 (Fines 
and Sanctions). 

"H&S" means Health and Safety. 

"ICC" means the International Code Council. 

"FSP" means Facility Security Plan. 
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Defined Term Definition 

"Improvements" means: 

(a) when completed, the structure or structures described in an 
Occupier's Works Description; 

(b) when completed and until demolished, removed or replaced in 
accordance with the terms of Annexure 3 (Temporary 
Infrastructure Requirement) of an Occupier's Lease Agreement, 
any improvements constructed by that Occupier on its Plot under 
the terms of Annexure 3 (Temporary Infrastructure Requirement) 
of that Occupier's Lease Agreement for the purpose of any 
Temporary Infrastructure Requirement; 

(c) when completed, any Alteration; and 

(d) all other improvements of any kind from time to time on the Plot, 
including works-in-progress in relation to any one (1) or more of 
any Temporary Infrastructure Requirement, Occupier's Works or 
any Alteration. 

"Industrial Facility 

Security Assessment" 

means a security risk assessment in relation to an    Occupier's 
industrial facility, as described in Rule 10.3.1 (Security risk 
assessments). 

"Industrial Licence" means an industrial licence issued by any Relevant Authority to an 
Occupier. 

"Injunction" has the meaning   given to it in Part B (Key of Sanctions) of Annexure 3 
(Fines and Sanctions). 

"KEC AREA" means the area shown on the KEC AREA Plan and includes any and all 
extensions to KEC AREA Plan from time to time. 

"KEC" means Khazaen Economic City Limited Liability Company  

"KEC Approvals" means each KEC Permit described in Annexure 2 (KEC Submissions and 
Approvals), and any other permits, licences, endorsements, NOCs and 
approvals issued by KEC in relation to KEC AREA. 

"KEC 

Approval/Permit 

Offence" 

has the meaning given to it in Part A (Definitions) of Annexure 3 (Fines 
and Sanctions). 

"KEC Emergency 

Management Plan" 

means the emergency management documentation and plans issued by 
KEC. 

"KEC Permit" means a Permit issued by KEC. 

"KEC Step-in" has the meaning given to it in Part B (Key of Sanctions) of Annexure 
3 (Fines and Sanctions). 

"KEC AREA Plan" means the plan of KEC AREA attached as Annexure 1 (KEC AREA 
Plan). 

"KEC AREA Airspace" means all the air space in KEC AREA. 
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Defined Term Definition 

"KEC AREA Objectives" means the objectives in respect of KEC AREA as set out in Rule 1.2 
KEC AREA Objectives of the KEC AREA Rules. 

"KEC AREA Road 

Transport Corridors" 

means the road network shown in the KEC AREA Plan. 

"KEC AREA Rules" means the rules set out in KEC AREA Rules and Annexures of this 
document. 

"KEC AREA Rules 

Governance Committee" 

means the committee referred to in Rule 2.13 (KEC AREA Rules 
Governance Committee). 

"KEC AREA Utilities 

network " 

means the utilities networks planned or installed within KEC AREA 

"Krooki" means a plan of the plot that is provided by KEC that contains information 

about the land, such area, allowed area for building, number of floors, the 

use etc.  

"Lease Agreement" means an agreement pursuant to which KEC grants to an Occupier a 
Lease right in a Plot and in which is described and defined that Occupier's 
Plot and all the various responsibilities, tasks, rights and duties that 
accompany the Lease right of that Plot. 

"Licensing Authority" means the Licensing Authority as defined in the Law No. ????? 

"Lifting Device" means any machine or device used to lift a load from its supporting 
surface, including Cranes, hoists, hoisting systems, chain falls, come-
along, hydraulic or mechanical jacks, monorail hoists, gantry cranes, 
levers, pulley systems, air bag jacks and strand lift systems. 

"Lifting Operation" means any lifting, hauling or rigging operation, including all operations 
utilizing a Lifting Device. 

"List of KEC Approvals 

and Submissions" 

means the lists in Annexure 2 (Approvals and Submissions). 

"List of Fines " means the list in Part C (List of Fines) of Annexure 3 (Fines and 
Sanctions). 

ñLivestock businessò means the business of raising, breeding and stocking of live farm 
animals for agricultural, production of meat, milk or eggs. 

"Local Municipality" means Barka Municipality under Ministries of Regional Municipal   and 

Water Resource Guidance 
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Defined Term Definition 

ñMazoonò  Mazoon Electricity Company SAOC (MZEC) is a closed Omani joint stock 
company registered under the Commercial Companies Law of Oman. The 
company is primarily undertaking regulated distribution and supply of 
electricity in Dakiliya, Sharqiya and South AL Batinah regions under a 
license issued by the Authority for Electricity Regulation, Oman (AER).The 
establishment and operations of the company are promulgated by the 
Royal Decree 78/2004.  

 

" MoEM" means Ministry of Energy and Minerals 

"MOaG COPs" means MoAG Health, Safety and Environmental Management Manual of 
Codes of Practice. 

"MoHT" means Ministry of Heritage and Tourism (MoHT) 

" MTCIT " means the Ministry of Transportation, Communications and Information 
Technology. 

"NOC" means a No Objection Certificate. 

"Non-Conformance 

Report" 

means the report of that name referred to in Rule 2.16 (Recording of 
Offences) that records an Offence. 

"Occupier" means any person, company and party who has entered into an 
agreement with KEC or/and occupy a land in KEC AREA. 

"Occupier Party" means any employees, agents, advisers, consultants (including the 
Consultant), contractors (including the Contractor), subcontractors, 
suppliers, sub-suppliers, licensees, visitors, Construction Parties and 
any other person working or acting for or on behalf of an Occupier. 

"Occupier 

Representative" 

means the Occupier Party who is nominated as the representative of its 
Occupier 

"Occupier's TMC 

Representative" 

means an authorized representative of the Occupier to attend TMC 
Meetings. 

"Occupier's Works" means the Works by an Occupier described in an Occupier's Works 
Description. 

"Occupier's Works 

Description" 

means the description of an Occupier's intended works on its Plot and, 
if applicable and if approved by KEC, in the Easement Areas and any 
other part of KEC AREA, as approved by KEC, and attached as 
Annexure 1 (Occupier's Works Description) of an Occupier's Tenure 
Documents . 

"OEMP" means Operations Environmental Management Plan. 

"OEP" means Operating Environmental Permit. 
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Defined Term Definition 

"Offence" means each of an KEC Approval Offence, a Construction Offence, a 
Damage and Disruption Offence, a Decency Offence, a Document 
Offence, an HSE Offence, a Procedure Offence, a Traffic Offence, a 
Security Offence or any other breach of a Rule as recorded in a Non-
Conformance Report. 

"Oman" means the Sultanate of Oman. 

"OMR" means Omani Rials. 

"on a Corporate Basis" means by any individual of an Occupier or its Occupier Parties. 

"on an Individual 

Basis" 

means by the same individual of an Occupier or its   Occupier 

Parties. 

"Operations" means the operations and uses referred to in Rule 4.25 (Permitted 
Operations). 

"Operations Phase" means, in relation to a Plot, the period from the issue of a Construction 
Completion Certificate for the Plot to the ceasing of all Operations on the 
Plot. 

"Other Licence" means any other licence in respect of an Occupier's business activities 
issued by a Relevant Authority to the Occupier. 

"PER" means Preliminary Environmental Review. 

"person" means any natural person or any firm, company, corporation or other 
entity, as the context requires. 

"Plot" means an area within KEC AREA with respect to which KEC has 
entered into a Tenure Documents with an Occupier. 

"Preliminary Agreement" means an agreement between a potential Occupier and KEC entered into 
prior to entering into a Lease Agreement for the purpose of reserving a 
Plot and the associated rights and which contains a description of the 
Plot. 

"Procedure Offence" has the meaning given to it in Part A (Definitions) of Annexure 3 (Fines 
and Sanctions). 

"Project Licensing and 

Development Planning 

Phase" 

means, in relation to an Occupier's Plot, the period up until the issue 
of the Detailed Planning Approval for the Plot. 

"Project Manager" means, as the context requires, the person appointed as project manager 
from time to time by or on behalf of an Occupier in relation to its Works 
or Common Area Works. 

"Provisional Approval" means an KEC Approval granted subject to one or more conditions that 
are to be fulfilled within the time specified in the Provisional Approval. 
Failure to fulfil or comply with any condition of a Provisional Approval 
constitutes a Condition Breach of an KEC Approval Offence as defined 
in Annexure 3. 

"Royal Decree" means Royal Decree issued related to KEC AREA development. 
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Defined Term Definition 

"Relevant Authority " means, as the context requires, the relevant and competent 
governmental and/or local authority and/or any service provider 
prescribed or approved by KEC and having jurisdiction over KEC AREA 
(including the relevant Utility authorities or providers) in each case having 
jurisdiction over the relevant matter or any other ministry, department, 
body, tribunal or local authority having jurisdiction over KEC AREA, any 
Plot any construction works or any matter in connection with them. 

"Right of Use of 

Easement Agreement" 

means an agreement between KEC and an Occupier pursuant to which 
KEC grants to an Occupier certain rights of way and easements in the 
Common Area and/or a Plot and in which is described and defined the 
various responsibilities, tasks, rights and duties that go with such rights 
of way and easements or occupation. 

"Rule" means a Rule or sub-Rule of the KEC AREA Rules. 

"Rules Change" means any amendment, supplement or re-enactment of a Rule or a rule 
or sub-rule of the KEC AREA Rules made by KEC. 

"Sanctions" means the sanctions set   out   in   Part  B  (Key  of   Sanctions)   of 
Annexure 3 (Fines and Sanctions). 

"SEA" means Strategic Environmental Assessment. 

"Security Incident" means any event or act that may threaten the security of a Plot, a Facility 
or any other part of KEC AREA. 

"Security Offences" has the meaning given to it in Part A (Definitions) of Annexure 3 (Fines 
and Sanctions). 

"Semi-Annual 

Emissions Inventory 

Report" 

means the report of that name referred to in Rule 7.11.2(d)   (Semi- 

Annual Emissions Inventory Reports). 

"Service Licence" means a Service Licence issued by any Relevant Authority to an 

Occupier. 

"Site" means a site on which Common Area Works are being carried out. 

"Specific Performance " means specific performance of an obligation by the Occupier. 

ñSub Development 

Agreementò 

means the agreement between KEC with a person, company or parties 

concerning the development of the Plot. 

"Summary Table of 

Enforcement and 

Compliance" 

means the table of that name in Rule 2.15.4 (Summary Table of 

Enforcement and Compliance). 

"Temporary Road 

Closure Permit" 

means the Permit (S-PRM-2) of that name described in Annexure 2 (KEC 

Submissions and Approvals). 
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Defined Term Definition 

"Temporary 

Infrastructure 

Requirement" 

means any requirement for: 

(a) temporary infrastructure; 

(b) temporary access routes; or 

(c) both (a) and (b), 

 

to enable an Occupier to execute its Occupier's Works, the requirement 

and the terms for its provision being as referred to in the Particulars of the 

Occupier's Lease Agreement and set out  in Annexure 3 (Temporary 

Infrastructure Requirement) of the Occupier's Lease Agreement, or as set 

out in an Occupier's other Tenure Document. 

"Tenure Documents" means any, definitive agreements Rights of Use of Easement Areas and 

any other biding documents pursuant to which KEC grants an interest in 

land in KEC AREA to a person, company or party 

"Termination of interest 

in land" 

has the meaning   given  to  it  in  Part  B  (Key  of  Sanctions)     of 

Annexure 3 (Fines and Sanctions). 

"Third Party Approvals" means, in respect of any activity, all licences (including  commercial trade 

licences), consents, approvals, NOCs, certificates and permits required 

from any Relevant Authority in respect of that activity in accordance with 

Applicable Law. If any Relevant Authority delegates to KEC any right to 

grant any licence, consent, approval, NOC, certificate or permit on its 

behalf, the relevant licence, consent, approval, NOC, certificate or permit 

is considered a  Third  Party  Approval.    If  KEC  is  granted   any authority 

status under any legislation and in that capacity it is empowered to grant 

any licence, consent, approval, NOC, certificate or permit, the relevant 

licence, consent, approval, NOC, certificate or permit is considered a Third 

Party Approval. 

"Third Party 

Fine/Sanction" 

means any fine or sanction imposed by a Relevant Authority pursuant to 

Applicable Law. 

"TMC" means Traffic Management Coordination. 

"Trading Licence" means a Trading Licence issued by any Relevant Authority to an 

Occupier. 

"Traffic Management 

Plan" 

means the plan referred to in 9.2 (Traffic Management Plan). 

"Traffic Offence" has the meaning given to it in Part A (Definitions) of Annexure 3 (Fines 

and Sanctions). 

"Transport Alternative" has  the  meaning  given  to  it  in  Part  B  (Key  of  Sanctions)      of 

Annexure 3 (Fines and Sanctions). 

"Unoccupied Plot" means any area of KEC AREA reserved by KEC for potential use as a 

Plot in the future. 
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Defined Term Definition 

"Utilities" means the infrastructure, for sewerage treatment plant, substations, solid 

waste, water networks, gas networks, storm water networks, electrical 

power, telecommunications, , air, district cooling, traffic lighting and other  

supplies of any nature.  

 

"Utility Service Provider" means any company/person providing Utilities. 

"Warning" means a warning given in any of the circumstances set out in   Rule 

2.18 (Warnings, Fines and Sanctions). 

"Waste Water Company" means wastewater treatment company responsible party for Waste Water 

network and treatment within KEC AREA. Haya Water the responsible 

party for Waste Water network and treatment  within KEC AREA. 

"Works"  

 Work carried out by an Occupier or its Occupier Parties in KEC AREA, 

including any Occupier's Works but not including any routine maintenance 

or repair 

 activities on an Occupier's Plot or to its Improvements. 
 

Rules of Interpretation 
Unless there is something in the subject or context that is inconsistent in these KEC AREA 

Rules: 

1. every Rule imposed on or obligation of an Occupier comprising more than one (1) person is 
deemed to be a Rule imposed on or an obligation of (as applicable) the persons comprising 
that Occupier jointly and by each of them severally; 
 

2. any obligation on the part of an Occupier to do any act or thing includes an obligation to procure 
that the act or thing is done; 

 
3. any obligation on the part of an Occupier not to do any act or thing includes an obligation not 

to permit or suffer the act or thing to be done; 
 
4. any right on the part of KEC or the KEC AREA Rules Governance Committee to do or not to do 

any act or thing does not constitute an obligation on KEC or the KEC AREA Rules Governance 
Committee (as applicable) to do or not to do that act or thing; 

 
5. words denoting any gender include each other gender; 

 
6. words denoting the singular may denote the plural and vice versa, if the context requires; 

 
7. reference to Applicable Laws, laws, regulations or requirements include reference to any 

modification, extension or re-enactment of them from time to time; 
 
8. reference to a Rule, Section, Part or Annexure is a reference to a Rule, Section, Part or 

Annexure (as applicable) of these KEC AREA Rules; 
 
9. any reference to the right of KEC to have access to, or enter, a Plot (or any part of a Plot) 

extends to KEC, any manager of that Plot and all persons authorised by any of them, including 
their respective agents, professional advisers, contractors and workmen; 

 
10. the words preceding "including" and "include" must not be read as limited by the words that 
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follow; 
 
11. if any provision in a definition in the KEC AREA Rules is a substantive provision conferring 

rights or imposing obligations then, notwithstanding that it is only in the glossary or 
interpretation section of the KEC AREA Rules, effect must be given to it as if it were a 
substantive provision; 

 
12. headings are inserted for convenience only and do not affect the interpretation of these KEC 

AREA Rules; 
 
13. reference to the KEC AREA Rules or any other agreement or document is a reference to the 

KEC AREA Rules or that other agreement or document (as applicable) as amended, modified 
or supplemented and in effect the KEC AREA Rules or from time to time and includes a 
reference to any document that amends, modifies or supplements it, or is entered into, made 
or given pursuant to or in accordance with its terms; 
 

14. reference to any Competent Authority, or Relevant Authority is a reference to that entity as 
amended, re-named, delegated, modified, replaced or supplemented from time to time; 

 
15. all dates and periods stated in this document shall be calculated according to the Gregorian 

calendar; 
 
16. a year is a period commencing from any day in a calendar year and ending on the day prior to 

the numerically corresponding day in the next calendar year; 
 
17. reference to a quarter (in relation to time periods) is reference to the quarters of a calendar year 

beginning on 1 January, 1 April, 1 July and 1 October; 
 
18. reference to a day or a month is a reference to a calendar day or a calendar month (unless 

specifically stated otherwise); 
 
19. reference to a time is a reference to Oman time (unless specifically stated otherwise); 

 
20. reference to "Improvements" or a "Plot" (unless the context requires otherwise) is a reference 

to each and every part thereof; 
 
21. reference to "KEC", the "KEC AREA Rules Governance Committee" or any "Relevant 

Authority" (unless the context requires otherwise) includes a reference to a delegate of KEC, 
the KEC AREA Rules Governance Committee or any Relevant Authorities; 

 
22. any notice required in these KEC AREA Rules must be in writing, which may include email or 

fax; 
 
23. any KEC Permit must be issued on the basis of the version of these KEC AREA Rules as at 

the date on which an Occupier files its application with KEC for the relevant KEC Permit (in this 
Rule of Interpretation 23 called the "filing date") disregarding any  Rules Change made after 
the filing date, except to the extent that the Rules Change is made after the filing date in order 
to comply with any change of Applicable Law  made after the filing date. Notwithstanding any 
Rules Change, an Occupier must comply with the requirements of all Relevant Authorities and 
all requirements in relation to Third Party Approvals; 
 

24. in the event of any conflict between any Applicable Law, any Tenure Document and these KEC 
AREA Rules, the following order of precedence applies: 

(a) all Applicable Laws; 
(b) a Tenure Document; and 
(c) the KEC AREA Rules; and 

25. an Occupier who has signed a binding agreement but not yet signed a Lease Agreement is 
bound by those KEC AREA Rules that relate to the use of the Plot, the Common Areas and KEC 
AREA. 

26. Unless, otherwise mentioned, all Project Area Rules will be applicable and imposed prior issuing 
of Royal Decree  
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SECTION 1 

  PURPOSE 
 

 

Rule 1.1 Purpose 

The purpose of the KEC AREA Project Area Rules is to promote the orderly development 
of Khazaen Economic City. 

 

Rule 1.2 KEC AREA Objectives 
 

The objectives of these KEC AREA Rules are to ensure good order, security and 
protection of lives and property, and sound health, safety and environmental practices in 
KEC AREA while taking into account the acknowledged commercial objectives of 
Occupiers, on an individual and collective basis. 

 

Rule 1.3 Establishment and Authority of KEC 
 

KEC has been appointed by Oman Logistic Company (OLCo), a wholly owned subsidiary of 
Asyad, itself wholly owned by Oman Investment Authority of the Government of the Sultanate 
of Oman, as the master developer of the lands known as Khazaen Economic City (KEC 
AREA Land). OLCo has granted KEC the right to develop, manage, and maintain the KEC 
AREA Land as a world class logistics, industrial and business hub. These Project Area Rules 
are issued and enforced pursuant to this appointment. 

  

Rule 1.4 Applicability 
 

These KEC AREA Rules apply at all times to: 
 

(a) each Occupier and its Occupier Parties within the boundaries of KEC AREA 
for any purpose or reason whatsoever; and 

 
(b) all other persons and all vehicles and objects within the boundaries of KEC 

AREA, unless specifically otherwise stated. 
 

Rule 1.5 KEC Departments 

 
1.5.1 The names, contact details and working hours of the departments set up and run by or 

on behalf of KEC that are relevant to Occupiers in KEC AREA are set out in Rule 1.5.2 
and Rule 1.5.3. 

 

1.5.2 Customer Service Centre is responsible for reviewing and processing applications, KEC 
Approvals and other documents and providing general information to Occupiers in relation 
to KEC AREA. 
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(a) The contact details (address, phone number, fax number and e-mail address) 
and working hours are: 

 

Contact details: 

E-mail address: 

Telephone  

number: 

As shown on the KEC AREA 

website invest@khazaen.om 

(+968) 24115200 

Working hours: From 08:00 a.m. to 5:00 p.m. on Business Days (as 
amended from time to time and notified to Occupiers by 
KEC) 

(b) Any application or documents must be submitted: 

(i) from thirty (30) minutes after opening; and 

(ii) up to thirty (30) minutes before closing, of the working hours referred to in (b) 

above. 

 

 

1.5.3 Security (for emergencies) 

 
(a) The KEC AREA security department is responsible for all emergency HSE and 

security matters in KEC AREA. 
(b) The contact details (phone number, fax number and e-mail address) in the 

case of an emergency are shown on the KEC AREA website or can be 
obtained from the Customer Service Centre. 

 

 

 

  



21 | P a g e  
Khazaen Economic City ï Project Area Rules (Rules and Regulations) /Rev.01  

SECTION 2 

RULES OF GENERAL APPLICATION 
 

Part A (General) 
 

Rule 2.1 Rules for KEC AREA 

 

The rules applicable to KEC AREA, cited as the "KEC AREA Rules", are set out in this 
document and annexures.  

 

Rule 2.2 Applicable Laws 

Each Occupier and its Occupier Parties must comply with all Applicable Laws in KEC 
AREA, including Applicable Laws in relation to Works, Operations, HSE, security, traffic 
and transport in KEC AREA. 

 

Rule 2.3 Other Regulations 

Nothing in these KEC AREA Rules may be construed as conflicting with, overriding or 
invalidating any Applicable Law, other relevant governmental bylaws or regulations or 
any international treaties or agreements to which government of the Sultanate of Oman 
is a party, except as provided for in the enabling KEC AREA Royal Decree.  

 

Rule 2.4 Amendments and Publications 

2.4.1 KEC has the right to amend these KEC AREA Rules as it requires from time to time, and 
the most recent version notified to Occupiers applies at all times. 

2.4.2 KEC shall communicate any changes pursuant to Rule 2.4.1 to the Occupiers in the way 
that it considers appropriate. 

2.4.3 Each Occupier must ensure that it and its Occupier Parties comply with the most recent 
version of the KEC AREA Rules notified to it pursuant to this Rule 2.4. In the event of 
doubt, an Occupier must obtain the most recent version of the KEC AREA Rules from the 
Customer Service Centre. 

 

Rule 2.5 Authority to Manage and Govern 

Pursuant to the Development Agreement signed with OLCO and Project Agreements, 
KEC has the right to establish and maintain at all times a governance structure in KEC 
AREA that allows for efficient supervision, management, enforcement and administration. 
In order to affect this, KEC may establish whichever appropriate measures and KEC 
AREA Rules it requires. 

Rule 2.6 Right of Delegation 

KEC and within the right of delegation in the Development Agreement may delegate the 
whole or part of the management of KEC AREA to any service provider that it sees fit. 
KEC must notify Occupiers of the relevant contact details of any delegate. 
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Rule 2.7 Right to Remedy an Occupier's Breach 

2.7.1 Each Occupier must make good any damage caused by negligence or misuse by it or its 
Occupier Parties to the Utilities, the Common Areas or the Improvements or Plots of other 
Occupiers within five (5) days of the occurrence of the damage or, if the damage caused 
is severe or dangerous as determined by a risk assessment, within two (2) days (or any 
shorter period specified by KEC), to KEC's satisfaction. 

2.7.2 If an Occupier fails to comply with Rule 2.7.1, KEC has the right to repair the damage and 
the relevant Occupier must reimburse KEC on demand for its costs of repair. If this 
reimbursement is not promptly made, KEC has the right to require the relevant Occupier 
to pay a Late Payment Amount as defined in section 2.20.3 
 

Rule 2.8 Tenure Documents 

KEC grants various interests to Occupiers in KEC AREA pursuant to Tenure Documents. 
Each Occupier with a Tenure Document must comply with the obligations in its Tenure 
Document as well as these KEC AREA Rules.  

Rule 2.9 Incorporation and set-up of an Occupier  

2.9.1 Each Occupier must be a company, limited liability partnership or other form of entity that 
is: 
(a) acceptable to KEC in terms of type of business, investment and capability. 

(b) registered with the Relevant Authorities; and 

(c) compliant with all Applicable Laws, including (in respect of a company or a 
partnership) the Commercial Companies Law or any regulations or future 
regulations of KEC. 

2.9.2 Each Occupier must have a valid Industrial Licence, Commercial Licence, Trading 
Licence, Service Licence or Other Licence issued by Relevant Authorities prior to 
construction and operation phases. 

 

2.9.3 Before entering into a Tenure Document or within such period agreed in a Tenure 
Document or, if not available, as soon as practicable (and no later than thirty (30) days) 
after entering into it, each Occupier must provide three (3) true copies (where required, 
attested) of the following documents to KEC : 

 
(a) The Occupierôs investment application supported by all relevant information and 

data. 
 

(b) the Occupier's company registration certificate and, where requested by KEC, 
the Occupier's parent company's registration certificate. KEC has the right to 
accept other relevant documentation evidencing incorporation of an Occupier 
and/or registration with the Relevant Authorities (as applicable); 

 
(c) the Occupier's Commercial Licence, Industrial Licence, Trading Licence, Service 

Licence or Other Licence (as applicable); 
 
 

(d) if available, the Occupier's financial statements for the two (2) previous years 
(and, where requested by KEC, the Occupier's parent company's financial 
statements for the two (2) previous years). 

 

Rule 2.10 Application of KEC AREA Rules to Works, Common Area 
Works and Operations 

In addition to the requirement in Rule 2.2, all Works, Common Area Works and 
Operations of an Occupier in KEC AREA are governed by these KEC AREA Rules. 
Occupiers and their Occupier Parties must: 
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(a) at all times, comply with the relevant KEC AREA Rules; 
(b) at all times, comply with Best International Practices, Best Available Technology, 

Techniques and Practices and Applicable Law; and 
(c) notwithstanding Rule 2.4.3, before starting any Works or Common Area Works 

make enquiries and review the KEC AREA Rules from time to time in order to 
ensure that they have knowledge of any amendments or replacements to 
Applicable Law and the KEC AREA Rules. 

 

Rule 2.11 Vicarious liability 

Each Occupier must indemnify KEC against all penalties, liabilities, costs, losses or 
damages that KEC incurs in connection with any acts or omissions of an Occupier Party 
or any person under the control of an Occupier Party whilst working or acting on behalf 
of that Occupier. 

Rule 2.12 Hierarchy between a Tenure Documents and the KEC AREA 
Rules 

If an Occupier's Tenure Document contains indemnity provisions in favour of KEC that 
conflict with 2.11, the indemnity provisions of that  Occupier's Tenure Document prevail. 

 

Part B (Governance and Enforcement) 
 

Rule 2.13 KEC AREA Rules Governance Committee 

 

2.13.1 KEC has established the KEC AREA Rules Governance Committee to be responsible for 
monitoring and enforcing the KEC AREA Rules and any related matters affecting KEC 
AREA. 

2.13.2 The KEC AREA Rules Governance Committee comprises of KEC chief executive officer, 
general manager of engineering and projects, and general manager of business 
development. This committee meeting can be held in monthly bases.  

 

2.13.3 The KEC AREA Rules Governance Committee has the power, among other things, to: 

 

(a) ensure that all necessary KEC AREA Rules are established to govern the life 
cycle of KEC AREA from time to time; 

 
(b) ensure that the KEC AREA Rules promote KEC AREA Objectives; 

 
(c) identify current and emerging challenges to the KEC AREA Rules and develop 

strategies to address them by providing appropriate forums for dialogue, 
cooperation and exchange of information with the relevant stakeholders; 

 
(d) promote evidence-based decision making and transparency to create accessible, 

predictable and responsive KEC AREA Rules; 
 

(e) ensure that the organizational framework in KEC AREA operates with adequate 
resources to review and assess compliance objectively with the KEC AREA 
Rules; 

 
(f) impose, and ensure imposition of, Fines and Sanctions for Offences according 

to annexure 3; and 
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(g) impose any other restrictions that it reasonably requires to maintain adequate 

security standards for the Occupiers and for KEC in KEC AREA. 

 

2.13.4 The KEC AREA Rules Governance Committee may delegate any day-to-day compliance 
and governance matters to any other KEC department as it sees fit. 

 

2.13.5 Notwithstanding Rule 2.13.3, KEC has the right to replace, supplement the KEC AREA 
Rules Governance Committee with another KEC AREA department/members. KEC must 
notify Occupiers of the relevant contact details of any replacement or supplemental body. 

 

2.13.6 In relation to Rule 2.13.2(f), the Fines and Sanctions for Offences are set out in Annexure 
3 (Fines and Sanctions). 

 

Rule 2.14 Consequences of Rule violations 

 

2.14.1 Subject to Rule 2.16.2, each Occupier and its Occupier Parties, in each case on a 
corporate basis and an individual basis, that violates any rule is guilty of an Offence. 
 

2.14.2 The KEC AREA Rules Governance Committee may render each Occupier (for itself and 
on behalf of its Occupier Parties) liable to Warnings, Fines and Sanctions for the relevant 
Offence or any other fines and sanctions that KEC reasonably requires from time to time. 

 
2.14.3 If a Relevant Authority imposes a Third Party Fine/Sanction that relates to or is covered 

by any KEC AREA Rule, the KEC AREA Rules Governance Committee has the right to 
impose an appropriate Fine (from the List of Fines in Part C (List of Fines) of Annexure 3 
(Fines and Sanctions)) and/or Sanction in addition to the Third Party Fine/Sanction. 

 

Rule 2.15 Hierarchy of enforcement and compliance 

2.15.1 Right to enforce 
 

In these KEC AREA Rules, a right to enforce (or act as the "E+", as shown in the Summary 
Table of Enforcement and Compliance): 
(a) all matters relating to the KEC AREA Rules, is held by KEC (through the KEC 

AREA Rules Governance Committee or any other appropriate KEC department, 
or by referral to the Relevant Authority) vis-à-vis an Occupier and an Occupier 
Party; and 

(b) most matters relating to the KEC AREA Rules, held by the Relevant Authority 
vis-à-vis an Occupier and an Occupier Party, as shown in the Summary Table of 
Enforcement and Compliance. 

 
2.15.2 Responsibility to comply 

 
(a) In these KEC AREA Rules, the responsibility to comply (or act as the "C", as 

shown in the Summary Table of Enforcement and Compliance) with all KEC 
AREA Rules is on each Occupier and its Occupier Parties. 

 
(b) An Occupier is responsible for: 

 
(i) all actions of compliance by its Occupier Parties for all KEC AREA Rules; 

and 
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2.15.3 Summary Table of Enforcement and Compliance 

Matter 

Parties that enforce (E+)  
and comply (C*) 

Relevant 
Authority 

KEC 

Occupiers and 
Occupier 
Parties 

Development Control 
Regulations 

 
E+ C 

Works, Common Area Works, 
Utilities and Decommissioning 

 E+ C 

Operations  E+ C 

Security  E+ C  

HSE  E+ C 

Traffic management  E+ C 

Waste management  E+ C 

Environmental Permits E+  C 

Where: 

"E+" means a person enforcing the KEC AREA Rules against an Occupier or an 
Occupier Party in respect of a matter set out in the Summary Table of Enforcement and 
Compliance. 

"C" means a person complying with the KEC AREA Rules in respect of a matter set out 
in the Summary Table of Enforcement and Compliance. 

Rule 2.16 Recording of Offences 

2.16.1 KEC will issue a Non-Conformance Report to an Occupier as soon as practicable after 
becoming aware of an Offence committed by it or its Occupier Parties. The Non-
Conformance Report will include: 
 
(a) brief details of the Offence; and 

(b) reference to the relevant Applicable Law, the KEC AREA Rules or any other 

relevant document resulting in the Offence. 

2.16.2 Depending on the type and frequency of Offence committed and the particular 
circumstances: 

 
(a) a Warning; 

 
(b) a period of time to remedy, to KEC's satisfaction, the Offence; and/or 

 
(c) a Fine and/or Sanction, may be applicable. 
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2.16.3 The KEC AREA Rules Governance Committee must keep a record of each Offence 
committed for a period of not less than one (1) year from the date of that Offence or, if 
later, until the Offence is resolved. 

 

Rule 2.17 Warnings, Fines and Sanctions 

 
2.17.1 If an Occupier or one of its Occupier Parties commits Offence, then on: 

 
(a) the first occurrence: 

 

(i) KEC will issue a Non-Conformance Report; and 
 

(ii) the KEC AREA Rules Governance Committee will issue a Warning, 
which will be recorded against the relevant Occupier. However, in the 
event that there is evidence of recklessness, wilful misconduct, 
negligence or an intentional or conscious violation or breach of such 
seriousness regarding the Offence, KEC has the right to impose a Fine 
and/or Sanction as KEC considers appropriate; 

 
(b) the second and any further occurrence: 

 

(i) KEC will issue a Non-Conformance Report; and 
 

(ii) the KEC AREA Rules Governance Committee has the right to impose a 
Fine and, depending on the nature and gravity of the Offence, a Sanction 
in addition to issuing a Warning. Any Fine, Sanction (if applicable) and/or 
Warning will be recorded against the relevant Occupier; and 
 

(c) the third occurrence of an Offence that satisfies the Three Strike Rule: 
 

(i) KEC will issue a Non-Conformance Report; and 
 

(ii) the KEC AREA Rules Governance Committee has the right to impose 
the Three Strike Rule as set out in Rule 2.18.1(a). 

 
2.17.2 Notwithstanding receipt of any Warning, Fine or Sanction, an Occupier must promptly 

remedy the Offence cited on the Non-Conformance Report, to KEC's satisfaction. 
 

Rule 2.18 Consequences of persistent violation of the KEC AREA Rules 
 

2.18.1 In the event of persistent violation of the KEC AREA Rules, the KEC AREA Rules 
Governance Committee has the right: 

 
(a) where the Three Strike Rule is applicable to an Occupier or any of its Occupier 

Parties, to impose the Sanction(s) related to that Three Strike Rule as set out in 
Annexure 3 (Fines and Sanctions); and 

 
(b) subject to Rule 2.18.2, to exercise any remedy available to  KEC under an 

Occupier's Tenure Documents. 
 
 

2.18.2 For the purposes of Rule 2.18.1(b), if an Occupier repeats the same or related Offence 
for which it has already been issued a Warning, then such repetition will be considered 
as a persistent violation of the KEC AREA Rules.  

 
2.18.3 Nothing in this Section 2 derogates from any rights of KEC in relation to termination under 

any Tenure Document. 
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2.18.4 Each Occupier must inform KEC of any Third Party Fine/Sanction (together with a copy 

and details of that Third Party Fine/Sanction) imposed or threatened to be imposed on it 
or its Occupier Parties, in each case on a Corporate Basis and an Individual Basis, as 
soon as it becomes aware of that Third Party Fine/Sanction being imposed or threatened. 

 
 
 

Rule 2.19 Appeals 
 

2.19.1 An Appeals process will be available in the following circumstances where any of the 
following Sanctions have been imposed: 
Å A Termination of interest in land; and 
Å an Exclusion for more than thirty (30) days. 
 

2.19.2 For each Appeal, the Appeals committee will be constituted by KEC. The Appeals 
committee will comprise 3 members. The KEC AREA chairman, KEC AREAôs CEO and a 
board member of KEC AREA. 

2.19.3 The relevant Occupier or its authorised representative, one (1) member of its Occupier 
Parties and one (1) adviser must be allowed to attend the Appeals process and present 
the Occupier's case. 
 

2.19.4 Where an Occupier is subject to an Appeals process, it must still act promptly in taking the 
necessary actions to remedy any damage caused by the relevant Offence (if applicable or 
possible) unless specifically advised otherwise by KEC. 

 
2.19.5 The Appeals committee decision shall be final. 

 
 
 

 

Rule 2.20 Payment of Fines and Sanctions 
 

2.20.1 Subject to Rule 2.20.2, an Occupier will receive an invoice from KEC each month for 
Fines and Sanctions incurred by it and its Occupier Parties for the previous month. The 
relevant Occupier must pay that invoice within thirty (30) days of receipt. 
 

2.20.2 For the purposes of this Rule 2.20, if an Occupier fails to pay any amount due under Rule 
2.20.1 on the due date ("Due Date"), KEC may increase that amount to include an 
additional amount ("Late Payment  Amount") calculated in accordance with Rule 2.20.3 
and for the purposes of Rule 2.20.3: 

2.20.3 the Occupier shall pay the Late Payment Amount. For the purposes of this Rule 2.20, 
Late Payment Amount shall mean a late payment fee amounting to six percent (6%) per 
year calculated on the outstanding amount due from the Occupier from the due date of 
payment until but excluding the actual date of payment. 
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SECTION 3  
DEVELOPMENT CONTROL REGULATIONS 

 

Rule 3.1 Definitions 
 

3.1.1 The following land use definitions shall apply to this Section 3 (Development Control 
Regulations). All other terms used in this section shall have the meaning given to them in 
the main Glossary. 

 
COMMERCIAL LAND USES 

Defined Term Definition 

ñBusiness Parkò 

A development which contains a number of separate office buildings, 
accessory and supporting uses, and open space and which is designed, 
planned, constructed, and managed on an integrated and coordinated 
basis. 

ñBusiness Servicesò 

Establishments that primarily provide goods and services to other 
businesses on a fee or contract basis such as print/copy, advertising and 
mailing, office equipment leasing and rental, security and graphics 
services. 

ñConstruction Material 
Salesò 

Retail sales, rental, and related services of hardware, plumbing, electrical, 
heating, air conditioning, building supplies, lumber, tools and equipment, 
plants and garden products, swimming pools, spas and hot tubs, lighting 
fixtures, kitchen and bathroom fixtures and cabinets, paint, carpeting, floor 
coverings, or wallpaper. This use classification does not include stores with 
less than 3,000 sqm GFA of retail space. 

ñConvenience Retailò 

Facilities that are generally limited in size and scope that are primarily used 
for the retail sale to the public of merchandise for on or off-site 
consumption, including but not limited to groceries and household 
consumables, restaurants, cafes, fast food establishments, pharmacies, 
video rentals and other similar businesses. 

COMMUNITY LAND USES 

ñLocal Mosqueò 

A location where Muslim worship services, education and fellowship 
activities and programs occur. Mosques may include the use of the building 
and premises for other related activities, such as child care, formal 
educational programs, preschool classes and recreational activities, but 
only when those activities are ancillary to the Mosque. 

ñPetrol Stationò 

Any building, or premises used for the dispensing and sale of fuels or oils 
and accessories for the motor vehicle trade, together with any incidental 
minor automotive repair or automatic car wash facility. Can include small 
scale convenience retail facilities. 
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COMMERCIAL LAND USES 

Defined Term Definition 

ñPublic Open Spaceò 

Parks, plazas and similar open space areas that are reserved and 
dedicated for public access and use. Publicly-owned spaces and publicly-
accessible, privately owned spaces for active and passive recreation that 
is publicly accessible, human experiences of urban nature, as well as for 
resource conservation. 

INFRASTRUCTURE 
LAND USES 

 

ñBus Stopò A designated location within the public realm for buses to pick up and drop 
off passengers. 

ñRoadwaysò Land dedicated by KEC AREA for the circulation of vehicles. 

 

Plot Regulations Definitions 

Defined Term Definition 

ñCoverageò Percentage of the overall Plot area that is occupied by built form. 

ñCurb Heightò 
The grade height of adjacent pedestrian footpaths at any given point, which 
are raised from vehicular carriageways by way of up-stand curbs. 

ñDistrict Centreò A site reserved for retail and community facilities, public open space and 
parking, serving a wide area of KEC AREA.  

ñFacing Building 
Materialò 

Structural or cosmetic building material which is exposed to the exterior and 
visible on the finished facade of a building. 

ñFARò Floor Area Ratio 

ñFreestanding Signò 
A sign that is permanently supported upon the ground by poles or braces 
and is not attached to any building or other structure. This definition 
includes Monument Signs 

ñGFAò Gross Floor Area in square metres- sqm  

ñLandscape Bufferò 

Edge landscape treatment to a Plot boundary and setback when it abuts the 
public realm which is intended to mitigate the visual intrusion of industrial 
buildings and break up the scale of wide open spaces between opposing 
building lines. 

ñLarge Vehicleò Industrial vehicle, truck, bus or similar which extends beyond standard 
vehicle dimensions. 
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Defined Term Definition 

ñLuxò 

The SI (international system of units) unit of illuminance and luminous 
emittance on a surface equal to 1 lumen per square metre. Conversion 
factors are: 

Å 1 footcandle = 10.764 lux. 

Å 1 lux = 1 lumen per square metre = 0.093 footcandles 

ñLocal Centreò A site reserved for retail and community facilities, public open space and 
parking, serving a more localised area of KEC AREA than District Centres.  

ñMaximum Heightò 
Maximum allowable height of a building as measured from the finished plot 
level up to the roof eaves or ridge level which ever is higher. 

ñMonument Signò Any freestanding sign whose display face is contiguous with the ground and 
is not elevated above grade by use of poles, struts, or wires. 

ñPrimary Building 
Entriesò 

Formal primary entrance to a building. 

ñPublic Realmò 
Space that is accessible to the general public and not subject to security or 
legal controls. Includes roadways, pedestrian footpaths, cycleways, public 
open spaces and open natural landscapes. 

ñSetbackò 
Minimum free spatial requirement between a building frontage and a Plot 
boundary. 

ñSolar Reflectance 
Index (SRI)ò 

Indicates a materialôs ability to reject solar heat and is the combined value 
of reflectivity and emittance. 

ñPlot Regulationò 
A requirement set by KEC for the physical orientation and siting of buildings 
and treatment of landscape and other physical elements within Occupier 
Plot curtilage. 

Uncovered Plot Area 

The remaining plot area not covered by buildings, roads, pedestrian 
walkways, parking  and loading areas. 

The uncovered plot area is calculated as follows: 

Plot area less building footprint, less roads, less walkways, less parking. 
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Rule 3.2 Submission Requirements 
 

3.2.1 It is the role of the Occupier to ensure that all required application forms and submission 
material is made available and meets the standards set out by both KEC and the Relevant 
Authorities at each stage of their respective development Plot reviews. KECôs submission 
requirements are provided in Annexures 2 and 3. 
 

3.2.2 The Occupier must ensure compliance with the Building Codes published by the Relevant 
Authority. 

 
 

Rule 3.3 Land Use Regulations 
 

3.3.1  Land Use Zones 
 
The primary land use Plan Figure 3.1 illustrates the mix of landuses across the KEC AREA 
phase 1 detailed master plan, and demonstrates the wide range of land uses identified 
within the development. 

Nearly all clusters, and indeed land use parcels, will follow a pedestrian friendly 
environment, with high quality open space and a range of facilities for both workers, 
residents and visitors.  

For the purpose of these Regulations, the various land uses within KEC AREA have been 
divided into a series of land use zones - which are covered within the subsequent land 
use polices. 

3.3.2 General Planning Standards 
 
The regulations set out in this section relating to each land use zone provide a framework 
of rules and recommendations for development. They provide guidelines for the layout of 
plots and specify the permitted primary uses within a land use zone and other accepted 
ancillary or accessory uses. 

They will act as a reference against which Site Plan submission and Building Permit 
applications can be assessed, in addition to any prevailing national standards which apply.  

The following standards apply to all land use typologies and all zoning districts. 

 

3.3.3 General Provisions 
 
Accessory and temporary uses and structures, and on- street parking and loading, shall 
be in accordance with the land Use regulations. All requirements shall be met on site and 
no impacts which are likely to have a detrimental impact upon the amenity of the area or 
upon the environment, health, safety and general welfare of the public shall be permitted 
beyond the site boundaries. 

3.3.4 Permitted Uses 
 
Only those uses permitted in each land use zone shall be allowed. No other use shall be 
operated, altered, modified or enlarged so as to conflict with the regulations for the zone 
in which such use is located. 

Whilst prohibited uses are not specified, in essence, any uses other than those identified 
within the Regulations are considered prohibited unless otherwise approved by KEC. 
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Figure 3.1  Primary Land Use Plan 

 

 

 

 

 

 

 

 

 

 

 

 



  

34 | P a g e  
Khazaen Economic City ï Rules and Regulations/ Rev.00  

 

Figure 3.2 Land use Table  
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Rule 3.4  Architectural Guidelines  
 

3.4.1 Introduction 
 

Brief 

The guidelines for desired architectural character as set out within this section are to be read 
in conjunction with the Urban Design Guidelines. Together, these guidelines provide direction 
regarding land use, form and design of development in KEC AREA within the framework 
provided by the Detailed Master Plan. 

The vision and flexibility embedded within the development standards outlined in these 
guidelines facilitate a wide variety of development opportunities to come forward, that will 
ensure the creation of a diverse and vibrant City that meets the needs of its residents.  

Purpose 

The goal of the Architectural Guidelines is to assist in creation of a built environment which is 
attractive for its residents, visitors and investors thus resulting in an enduring and valuable 
City. 

  

The guidelines for desired architectural character will provide guidance to home owners, 
developers, designers, and project managers who are taking part in the Development of KEC 
AREA to add richness, variety and interest to KEC AREA. Design consultants and developers 
will be expected to refer to these guidelines to justify their building designs within the various 
districts as detailed in the Master Plan. 

 
How to use the Guidelines 

 
These guidelines have been created to define options for the Architectural Characters 
applicable to different zones of the masterplan. Given the target market and future users / 
residents of KEC AREA, the proposed Architectural Character of the overall masterplan is 
principally Contemporary. A contemporary architectural style is simple, efficient and uses 
innovative and practical materials. There are four (4) architectural characters applicable to the 
of the masterplan plots: 

 
1. Modern Contemporary 

 
Applies to all the building / development plots of the masterplan. The developers will 
always have the option of proposing a contemporary design regardless of the type of 
plot. 

 
2. Contemporary Omani  
 

Applies to residential plots only. 
 
3. Futuristic  

 
Applies to Commercial Technology and Business Park Buildings Plots and to Logistics 
/ Industrial buildings. 

 
4. International 

 
Applies to Residential Building Plots only. 

 
Additionally, there are guidelines for the desired Architectural Characters with reference to 
building materials, indicative colour palettes and precedents. 
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The Architectural Guidelines must not be seen as a prescriptive set of rules, but rather as 
catalysts for creating context sensitive built environment that allow for some flexibility and 
individuality in designs coming forward to ensure a lasting design legacy, quality and success 
of KEC AREA. 

 
The different Architectural Characters will add richness, variety and interest to the urban 
districts included in the master plan. This will ensure the development of a vibrant and 
interesting City, which simultaneously respects itôs unique climate and local culture. 

 
The Architectural Characters refer to the language of design that encompasses elements of 
building form and design including fenestration design, materials, finishes, colour schemes, 
etc. 

 
The purpose of these guidelines with regards to architectural character is to describe a clear 
design intent for the proposed architectural styles in relation to the function and location of the 
proposed development, to encourage locally relevant design and to discourage 
pastiche of architectural styles that have no local relevance. 

 
In general, an innovative use of local building materials is encouraged, however these must 
conform to international standards and building codes in terms of strength, performance, 
durability, erosion resistance, pest / insect infestation, etc. The innovative use of local building 
materials and proven construction technologies and practices are to be applied in such a way 
that the resulting buildings are: 

 
Å Aligned with the objectives of applicable Architectural Character zones where 

they are placed. 
Å Appropriate to local climatic conditions. 
Å Relevant to the modern building standards, to meet occupantsô aspiration for 

better quality and comfort. 
Å Meet International building standards, especially requirements related to thermal 

comfort, safety and environmental health. 
 

3.4.2 General Building Design Guidelines  
 

The intent of the Building Design Regulations is to give the individual plot developers a set of 
regulations. The design guidelines will focus on the following aspects: 

 
Å Building Design  
Å Facade and Materials  
Å Signage 

 
Building Design 

 
Å All buildings within the Master Plan should aim to have a modern / contemporary 

architectural theme with elements of Contemporary Omani, Futuristic, 
International North African or International Mediterranean 

 
Å Building orientation and placement is encouraged to be predominantly in 

accordance with the master plan layout to ensure cohesive urban form for the 
development. 

 
Å Primary building entries must be easily identifiable through articulation, 

projections, recesses, columns, material/colour treatments, roof structures, 
landscape interventions and other design elements. 

 
Å Articulation, fenestration and sun shading devices shall be incorporated to the 
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building design to increase the sustainable operation of the building, activate 
building façades and break up building mass. 

 
Å Building architecture should consider, structural grids, column spacing and the 

placement and proportion vertical or horizontal expression is acceptable within 
buildings. Vertical recesses in the building skin will articulate and break down the 
length of buildings. 

 
Å Buildings must be designed to create/maximize shading within pedestrian spaces 

and maximize opportunities for cross-ventilation from prevailing breezes 
 
Å Minimum parapet heights of 1.5 metres above the highest roof level is required 

for screening roof-mounted equipment. 
 
Å Inactive façades and lengths of unbroken wall beyond 10 metres at street level 

shall be avoided. 
 

Å Buildings with the façades exceeding 10 meters shall include a change in the 
variation of external materials and/or a break or separation in the building form. 

  
Å Unbroken blank walls, mirrored glass, and mechanical covers must not be placed 

on street-facing façades or façades facing the Public Realm. Side and rear 
façades must have a level of trim and finish that is compatible with the design of 
the front facade. 

 
Å Street façades must provide a high degree of transparency at ground floor, to 

integrate the internal and external spaces and activate the ground floor uses. 
 
Å Buildings shall provide shading to the ground level through design features. This 

can be achieved through a mix of environmental, constructed and planted shade 
typologies. 

 
Å Landscape balconies and decks shall be easily accessed from a common space 

within the building (lobby or corridor) and shall be exclusive for the occupier  
Å   

 
3.4.3 Facade & Materials 

 
The exterior materials will define the development, in parallel to its spatial functionality and 
orderly architectural design. The organization and consistent approach to the use of 
materials, will be critical to the character of the overall development 

 
Screens & Louvres 

 
Å To allow maximum views and optimize natural light penetration, a proportion of 

glazing will be allowed, provided that architectural elements / solar shading 
devices such as louvres and screens and other are incorporated with the facade 
treatment to minimize heat gain. 

 
Å The use of screens, louvres and other shading devices is encouraged as an 

aesthetic feature in the façade design. The textures and shadowing resulting from 
these elements enrich the image of a building. Aluminium, metal, Glass Fibre 
Reinforced Concrete (GFRC) and concrete are appropriate material for the 
construction/finish. 

 
Glazing 

 
Å External curtain wall systems can be used to create unified, contemporary and 

sustainable façades.  
Å Glazing materials must be high performance, low emissivity glass. Mirrored glass 

is prohibited.  
Å Ground floor façades should be designed to be inviting and transparent, 
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minimizing the use of solid walls. A minimum of 50% and maximum of 80% of the 
Ground Floor Facade should be visually transparent. 

 
Building Façade 

 
Å Building facade material must have a minimum Solar Reflectance Index (SRI) of 

29. 
Å The following materials are permitted to be used for building facade: 

o Rendered Concrete 
o Prefabricated Concrete Panels 
o Architectural Steel 
o Glass Fibre Reinforced Concrete (GFRC) 
o Smooth finished Granite 
o Smooth finished Sand stone 
o Simulated Natural Stone, Smooth Granite and Sandstone finish 
o Aluminium Composite Panels / Rain Screen 
o Aluminium Cladding / Sandwich Panel / Corrugated Metal / Steel siding / 

Seam Panel for Logistic / Industrial Buildings only. 
 
Å The following materials are permitted to be used as accent materials: 

o Aluminium 
o Steel 
o Natural Stone 
o Architectural Timber 
o Green Walls (planted vertical gardens) 
o Internally applied vinyl cut graphics, Fritted Glass or decals to reduce solar 

infiltrations and associated heat gain. 
o Glass Fibre Reinforced Concrete (GFRC) 

 
Å Colour Palette: The number of base colours used in any one structure must be 

limited to no more than three, these colours should be of complementary hues. A 
maximum of two secondary accent colours will be encouraged, within the 
architectural detailing, external signage, feature lighting and elements. Sample 
colour palettes are provided for the architectural characters proposed in the 
master plan. 

 
Å The use of fluorescent, brightly toned, high intensity colours is not allowed. 

 
Å The following building materials are discouraged: 

o Exposed concrete block / aggregate block 
o Snap-on metal grills 

 
Å The ground floor land-use shall incorporate actively designed frontages in 

association with the permitted land use. 
 

3.4.4 Signage 
 

To establish identification for different building uses i.e. Logistic / Industrial / Retail / 
Commercial / Residential. It is crucial through signage to effectively convey the location of 
facilities, special features, and public open space without visually dominating the space. 
Guidelines should achieve creative and innovative approaches to signage that serve to 
enhance the overall character of KEC AREA development while discouraging visual clutter 
and design incompatibilities. 

 
 General Signage Guidelines 

 
Å Signage must not obstruct transport safety, vehicular, or pedestrian circulation. 

 
Å Business signage should be professionally designed and constructed to 

compliment the building façade and harmonize with neighbouring businesses. 
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Å All signage must achieve a minimum Solar Reflectance  
 
Å Large billboards/advertising signage are not permitted in this development 

 
Å Attached building signs must not project a distance greater than 30cm from the 

building element to which it is attached. 
 
Å Building signs should be aligned with and relate to the design lines of the façades 

and should not obscure or conflict with any architectural features of the 
development. 

 
Å Integration with architectural elements such as shading devices, fenestrations, 

louvres, and fins is encouraged. 
 
Å Illuminated signage above 100 lux and moving or flashing signs are not permitted. 

 
Å Roof signages are not permitted. 

 
Å Pedestrian-oriented business / retail signs should be fascia signs with a width of 

not more than 2m wide and 0.50m high and should be confined within the store 
premise length. 

 
Signage can be further classified into the following: 
 
Å Building Top Signage 
Å Pedestrian Oriented Wall Signage 
Å Awning and Canopy Signage 
Å Free Standing Signage 

 
 
 Building Top Signage 

  
Å Building Top Signage are encouraged to be used for logistic, industrial, 

commercial and residential areas. 
 
Å Only one Building Top Signage is allowed per elevation, permitted only for the 

anchor occupier of the building it is attached to. This should only contain the 
business name, building name, number and logo of the anchor occupier. 

 
Å Building top signage shall not exceed 2.0 meters in height and 10% of the of the 

building façade facing street or 9sqm whichever is lesser. 
  
Å High level signs should always be located off centre, on the uppermost part of the 

building, generally on the main façade, to a maximum number of 1 sign per 
elevation. 

 
Å Building signs should be modest and designed to complement the building 

design. 
 
Å Building signs should be aligned with and relate to, the design lines of the facade 

and should not obscure or conflict with any architectural features of the 
development. 

 
Å Individually mounted wall signs are preferred for use at high level on building 

applications, face illuminated letters and logos. 
  
Pedestrian Oriented Wall Signage 
 
Å Wall signs are flush mounted and fixed securely to a building wall, projecting no 

more than 30cm from the face of a building wall, and not extending sideways 
beyond the building face or above the highest line of the building to which it is 
attached. 
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Å Wall signs shall be placed within a clear assigned signage areas. Signage areas 

are defined as an architecturally continuous wall surface uninterrupted by doors, 
windows or architectural detail. 

 
Å Ground floor frontage businesses / retail occupiers should be limited to two signs: 

one at the scale of the pedestrian and one related to the open street.  
 
Å Wall signs are encouraged to be used for mixed use and residential areas. 

 
Å On residential buildings, a single wall sign is allowed, located in the main 

elevation, on the top or side of the main entrance to the building, with a maximum 
height of 1m and a maximum area of 3sqm. 

  
Å For each shop-front, a single wall sign (per elevation) is allowed centred, with a 

maximum height of 0.5m and width not more than 2m and should be confined 
within the store premise length aligned with the shop-front side. 

 
Å For mixed use developments, only low level signs are permitted above the store 

frontage. 
 
 Awning and Canopy Signage 
  
Å Awnings and canopies signage are permissible for uses such as commercial 

office, retail and mixed use 
  
Å Awnings and Canopy Signs must be printed or painted or attached to an awning 

or canopy above a business door or window. They generally serve to bring colour 
to the shopping environment and must be oriented toward pedestrians on the side 
of the street. 

 
Å Sign lettering and/or logos shall compromise no more than 30% of the total 

exterior surface of an awning or canopy. 
 
Å Awnings and canopies are recommended to be permanently attached to building. 

 
Å The minimum height of awnings shall be 2.5 meters from the lowest point to the 

sidewalk. 
  
Å Open-ended awnings are preferred. 

 
Å Awnings, with back-lit graphics or other kinds of interior illuminations, are not 

permitted. 
 
Å Lettering should be placed on the valance portion of the awning. 

 
Å Awnings with a solid colour are preferred. Striped awnings may be appropriate for 

some buildings without ornamental façades. Striped awnings with highly 
contrasting, bright colours may be visually jarring and are considered 
inappropriate. 

 
Free Standing Signage  
 
The size of free standing directional signage must be limited to a maximum height of 
1.8m and a width of 1.5m. Signs in the public right-of-way shall: 
 
Å Enhance the character of the public realm,  

 
Å Provide orientation to pedestrians and motorists  
 
Å Assist in supporting the street identity 
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Å Signs that are out of scale with a pedestrian oriented environment should not be 
located within the streetscape area. 

 
Å Signage must not be attached to any utility pole, light fixture, street tree, or any 

other public facility located within the public right-of-way. 
  
Å Signage shall be coordinated with adjacent street furniture and shall follow the 

same colour palette and material finish. 
 
Å Way-finding text is to be in a font type which is easily readable, and at a legible 

size a minimum font size of 30cm high for pedestrian signs and clear visibility 
purposes. 

 
Å Information should be displayed in a colour which contrasts with its background, 

ensuring the sign is easily recognisable and readable. 
 
Å When maps are displayed, they should be oriented to the direction of which the 

user would be viewing to ease its interpretation. 
 
Å If a local map is provided, it should also include a map of the wider area to provide 

sufficient context for the user. 
  
Å Key landmark buildings and areas such as public parks and bus stops should be 

made more prominent on maps. 
 

3.4.5 óModern - Contemporaryô Architectural Character  
 

The Modern - Contemporary architectural character refers to an innovative and forward-
looking approach to design which embodies current approaches to building forms and 
materiality aiming to achieve timeless architectural designs. Design of Contemporary 
Architectural Character should consider the following: 

  
Å Simplicity in architectural form 
Å Simplicity in detailing devoid of decoration  
Å Innovative use of materials for visual interest, texture, and architectural 

expression 
  

The Modern - Contemporary Architectural Character is applicable to all buildings of the 
masterplan. This architectural style therefore defines the identity of the whole city, therefore, 
a contemporary and forward looking style is in line with the development vision of KEC AREA. 

Objectives: 
  
Å The architectural forms to represent contemporary architecture character yet 

flexible to accommodate the varying uses of the buildings. 
  
Å To provide variety in the architectural form, yet keeping a consistent contemporary 

architectural theme. 
   
Å To form a visual identity for the Contemporary architectural masterplan 

representing the overall development of KEC AREA. 
 
Application: 
 
Fenestration Design 
 
Larger and plentiful windows are encouraged to take advantage of natural light and to 
capture views in and around the site. However, privacy for the residents and neighbours 
must be respected. Ribbon or strip windows are generally discouraged. 
 
An innovative and contemporary treatment to solids and voids of the building form, that 
remains legible and coherent with the architectural character of the building. 
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Percentage of glass ï higher percentage of glazing is allowed; however, thermal 
performance should not be compromised. Suitable shading devices to be provided over 
glazing where there is direct sunlight. 
  
Architectural Elements 
 
A well composed façade with vertical and horizontal modulation of windows, designed in 
accordance with the functional requirements of the building, is encouraged. A 
combination of overhangs and facade treatments are encouraged to create variety and 
richness. Arch forms are generally not encouraged; if used they must not compromise 
on the contemporary aesthetics of the building. Sloping, pitched and gable-end roof 
forms are also discouraged. 
  
Rainscreen cladding systems are encouraged, if relevant to the building design and form. 
 
Materials & Finishes  
 
Contemporary materials such as steel, glass, polished concrete are encouraged. 
 
Lighting 
 
Sophisticated and subtle building lighting to building exteriors is encouraged, which 
accentuate the simplicity of forms. 
 
 

3.4.6 óContemporary Omaniô Architectural Character 
 

The óContemporary Omaniô architectural character is contemporary yet influenced by the 
architectural principles that underlies the essence of the indigenous architectural styles of 
Oman. 

 
The Contemporary Omani Architectural Character is proposed and well suited to the 
residential plots and their surrounding civic buildings. 

 
Objectives: 

 
Å To apply principles of traditional architectural character to contemporary built 

forms to reinforce identity and context sensitive architectural expression.  
Å To encourage innovation while maintaining an abstract reference to the 

indigenous and deep-rooted and traditional architectural form. 
Å To encourage innovative interpretation of traditional decorative details while 

discouraging inept repetition of decorative details and pastiche architectural 
aesthetics. 

 
Application: 
 
Fenestration Design 
 
Extensive use of glass, use of full glass façades and curtain walling is generally 
discouraged. 
 
Innovative architectural expression that make abstract reference to regional wooden 
window and external door designs will be encouraged. Windows and doors may be 
emphasized with traditional arch forms where necessary however it is up to the discretion 
of the Designer how to relate the building envelope to the Indigenous architecture. 

 
Percentage of glass ï generally not more than 10% of individual room area. 
 
Architectural Elements 
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Innovative use of traditional geometric patterns is encouraged on façades as screens, 
mashrabiya, etc. This also includes use of decorative elements such as corner details, 
drainage spouts and parapet motifs mainly to add local character to the architectural form. 
 
Traditional elements that are not indigenous to the area and have no functional relevance 
such as wind-towers, non-local arch forms are generally not encouraged. Sloping, pitched 
and gable-end roof forms are discouraged. Structures with huge overhangs and 
cantilevers are also discouraged. 
 
Materials & Finishes 
 
External material and finishes for the Traditional Omani buildings are encouraged to have 
a strong relevance to the local context. Use of local natural building materials and stone 
cladding is encouraged. Use of traditional sun shading devices, pergolas and mushrabiya 
are encouraged. 
 
Use of Aluminium Composite Panel (ACP) cladding and Industrial aesthetics are generally 
discouraged. Use of pneumatic forms, steel sheds, sail structures, space frames, etc. are 
also generally discouraged. 
 
Materials & Finishes 
 
Earthy and neutral external colour schemes are encouraged. 
 
Lighting 
 
Subdued and subtle lighting to building exteriors is encouraged. 
 
 

3.4.7 óFuturisticô Architectural Character 
 

Futuristic architectural character is an option for all Technology Park and Logistic / Industrial 
buildings. These buildings designs are encouraged to use the most current and forward-
looking technologies in their architectural forms and expression. These technologies 
include the use of parametric design, 3D prefabricated building element sand similar high-
tech methods. 

 
Objectives: 
 

Å The architectural forms to express new materials and technologies while 
accommodating the varying uses of the buildings. 

 
Å The architectural forms of the buildings to be clear/explicit. 

 
Å To create buildings associated with the latest trends and technologies to promote 

the forward-looking vision and futuristic thinking of the KEC AREA master plan. 
 
Application: 
 
Fenestration Design 
 
Façades are encouraged to be more interactive, innovative and environmentally 
responsive. Building envelope are encouraged to integrate multiple materials and systems 
into a singularly performing skin. 
 
Well-designed façade with increased aesthetic appeal will be encouraged to control heat, 
light and sound to improve the comfort of the occupants. 
 
Larger performance glazing components are encouraged to take advantage of natural 
light and to capture views in and around the site. However, privacy for the occupants and 
neighbours must be respected. 
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Percentage of glass ï higher percentage of glazing is allowed; however, thermal and 
acoustics performance should not be compromised. Suitable shading devices to be 
provided over glazing where there is direct sunlight. 
 
Architectural Elements 
 
The buildings within the futuristic architectural character zone are encouraged to use bold 
architectural expression, where appropriate, using unique angles, hanging slopes, sharp 
edges, triangles, ovals and domes, etc. However, the buildings must be designed to 
accommodate the functional requirements and must cater for the comfort of the 
occupants. A combination of overhangs and façade treatments are encouraged to create 
variety and richness. 
 
Arch forms are generally not allowed; if used they must not compromise on the futuristic 
aesthetics of the building. Sloping, pitched and gable-end roof forms are also discouraged. 
 
Innovative cladding systems and composite façades are encouraged, if relevant to the 
building design and form. 
 
Materials & Finishes 
 
Use of technologically advanced materials such as substitutes of wood, stone, and brick 
allowing maximum flexibility and lightness are encouraged. Innovative use of the raw 
material as final finishes is also encouraged. 
 
Lighting 
 
Sophisticated building lighting to building exteriors that emphasise the forms and 
accentuate the details is encouraged. Interactive lighting projections on façades are also 
encouraged. 
 
 

3.4.8 International - óNorth Africanô & óMediterraneanô Architectural Character 
 
Similarly, to óContemporary Omaniô, the óInternationalô theming option is applicable to the 
residential plots and their surrounding civic buildings. The idea of this theme to have 
buildings that are contemporary yet influenced by international architecture - i.e. óNorth 
Africanô and óMediterraneanô. These styles are in harmony of the óContemporary Omaniô 
theme and in theory respond to a similar climate and therefore have similar architectural 
elements. 

 
Objectives: 
 

Å To apply principles of North African or Mediterranean, etc. character to 
contemporary built forms to reinforce identity and context sensitive architectural 
expression. 

 
Å To encourage innovation while maintaining an abstract reference to the 

indigenous and deep-rooted and traditional architectural form. 
 
Å To encourage innovative interpretation of traditional decorative details while 

discouraging inept repetition of decorative details and pastiche architectural 
aesthetics. 

 
Application: 
 
Fenestration Design 
 
Extensive use of glass, use of full glass façades and curtain walling is generally 
discouraged. 
 
Innovative architectural expression that make abstract reference to regional wooden 



  

45 | P a g e  
Khazaen Economic City ï Rules and Regulations/ Rev.00  

window and external door designs will be encouraged. Windows and doors may be 
emphasized with traditional arch forms where necessary however it is up to the discretion 
of the Designer how to relate the building envelope to the Indigenous architecture. 
 
Percentage of glass ï generally not more than 10% of individual room area. 
  
Architectural Elements 
  
Innovative use of traditional geometric patterns is encouraged on façades as screens, 
mashrabiya, etc. This also includes use of decorative elements such as corner details, 
drainage spouts and parapet motifs mainly to add local character to the architectural form. 
  
Traditional elements that are not indigenous to the area and have no functional relevance 
such as wind-towers, non-local arch forms are generally not encouraged. Sloping pitched 
and gable-end roof forms are discouraged. Structures with huge overhangs and 
cantilevers are also discouraged. 
 
Materials & Finishes 
 
External material and finishes for the Traditional North African or Mediterranean, etc. 
buildings are encouraged to have a strong relevance to the local context. Use of local 
natural building materials and stone cladding is encouraged. Use of traditional sun 
shading devices, pergolas and mashrabiya are encouraged. 
 
Use of Aluminium Composite Panel (ACP) cladding and Industrial aesthetics are generally 
discouraged. Use of pneumatic forms, steel sheds, sail structures, space frames, etc. are 
also generally discouraged. 
 
Materials & Finishes  
 
Earthy and neutral external colour schemes are encouraged. 
  
Lighting  

 
Subdued and subtle lighting to building exteriors is encouraged. 
 

Rule 3.5 Formal Variances to the Development Control Regulations 
 
Upon receipt of a detailed and reasoned application from an Occupier using the appropriate 
Variance Request Form, KEC may (but shall not be bound) agree to permit certain variations 
to the standards set out in Project Area Rules in respect of certain Plots. Such agreement 
must, however, be confirmed in writing by KEC prior to implementation of the variance. 
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Rule 3.6 Logistics (LOG) 
 
 

3.6.1 Urban Planning Policies 
 

There are significant areas of land identified within KEC AREA for Logistics. The designated 
Logistics Land Use Zones are typically areas of land reserved for storage and distribution of 
materials, consolidation centres and collection points. Such uses are not hazardous and do 
not harm residential amenity through noise, smoke, odour or other pollutants. 

3.6.2 Logistics Land Use Policies 
 

LOG 1 - Logistics Land Uses will be promoted within the designated logistics zones within the 
KEC AREA Master Plan.  
 
LOG 2 - Logistics Land Uses will be promoted in locations where 24 hour operation is 
appropriate and where they would not result in environmental impact and/or impact on 
residential amenity. Such uses will not be permitted where such a use would result in odours, 
fumes, dust and/or noise, which would negatively impact upon residential amenity. For this 
reason, logistics uses which are akin to heavy industrial uses will not be permitted. If KEC 
believes proposals would lead to detrimental effects on amenity, appropriate conditions would 
be attached to Development or Master Plan Approvals. 

LOG 3 - Logistics land uses shall be permitted on plots which have a suitable configuration 
which allow high bay warehousing, an inter-modal terminal, appropriate parking facilities for 
different types of vehicles, and good access to the surrounding highway network.  
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3.6.3 Design Guidelines and Planning Regulations 

Logistics (LOG) 

 

 

Urban Planning Regulations 

 

 

Logistics (LOG) 

The designated Logistics Land Use Zones are typically areas of land reserved for storage 

and distribution of materials, consolidation centres and collection points. Such uses shall 
not be hazardous and cannot harm residential amenity through noise, smoke, odour or 

other pollutants. 

 

 

 

 

 

 

Permitted Uses 

 

 

 

 

 

 

Building Typologies 

Primary uses include, but are not limited Ancillary uses: (Up to 15% of total GFA) to 

the following: (Minimum 85% of total GFA) Å Retail, religious and office uses 
 Å Heavy Vehicle Temporary Parking 

ω Logistics
 Å Supporting Office Use 

ω Warehousing
 

Å Truck Service centre and resting area 

ω Personal Storage 

ω Cold Storage 

ω Commercial / Wholesale Storage 

ω Wholesale Distribution 

ω Areas for storage of containerised and non-containerised goods and cargo 

ω Food Packing and Processing 

ω Parking facilities 

ω Development shall not include any commercial livestock 

Development mainly includes warehouses and storage/distribution centres. It can include 

office and administration buildings not separate from the main structure.   

 

 

 

 

 

Setbacks 

 

 

 

 

 

 

Coverage and FAR 

Setbacks will be minimum Permitted Uses in setbacks 

ω Front 8m Å Gatehouses 

ω Rear 5m Å Water tanks 

ω Sides 5m Å Plant/pump rooms (non-industrial) 

ω Refuse collection areas 

ω Shade structures 

ω At-grade car park 

ω Landscaping 

(These should not obstruct 
emergency vehicle access / inhibit 
civil defence requirements) 

ω Coverage ratio maximum 60%, 50% for less than 5,000 sqm plot area 

ω FAR = 0.60 

 

 
Building Height 

ω 24m (Admin / Office G+2, Warehouse G) 

ω Utilities such as HVAC units or lift rooms on roof may exceed maximum height 
of building and shall be appropriately screened. 

ω Parapet cannot exceed 1.5m beyond maximum height of the building. 
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Parking 

ω All parking to be held / absorb inside the plot. 

ω For production-oriented developments, one (1) space per 500 sqm GFA shall 

be provided. 

ω For service-oriented developments, two (2) spaces to be provided per 100 sqm 
GFA. For warehouse type developments, one (1) space to be provided per 200 

sqm GFA. 

ω For every 1,800 sqm GFA (1) truck/lorry space to be provided. 

Parking bay sizes: 

Å Car: 2.40m x 5.0 m 

ω Light vans/commercial truck: 2.40m x 6.50m 

ω Rigid Vehicles/light truck/lorry: 3.50m x 15.0m 

ω Articulated vehicles: 4.0m x 20.0m 

Boundary Wall Minimum 2m to 2.5m high. Refer section 3.4 for materials and typical sections. 

Urban Design Guidelines 

 

 

 

 

Development Notes 

ω No logistics uses akin to heavy industrial uses which would create smoke, gas, 

odour, dust, noise, vibration of earth, soot or lighting to a degree that is offensive 

should be permitted. 

ω KEC AREALLC should ensure that any Master Plan Approvals for the logistics 
zones mitigate any adverse impact through the use of conditions as described within 

the Section above. 

ω Any retail sales portion of such uses should be conducted entirely within an 

enclosed building. 

ω Sites may be planned such that the largest vehicles can leave the site in a forward 

gear. 

 

 
Access and Servicing 

ω Main access should be defined on krookies. 

In principle Main access should happen from the shorter side of the plot (subject to 

local conditions) 

ω Plot servicing, if business operations requirements allows, should happen from 
the secondary plot front (i.e. Plot boundary facing secondary street). 

 

On Plot Open Space 
ω It could accommodate local amenities such as food shops or shaded seating. 

ω A 3m wide green belt is recommended along the street side frontage of the plot. 

 
Boundary Treatment 

Architectural character of the area should be followed when choosing materials. 

Planting and hedging are encouraged where appropriate. Refer section 3.4 for materials 

and typical sections. 

 
On Plot Open Space 

A minimum of 5% open space is recommended. These could be provided at grade, in 

courtyards, above the podium or on the rooftops. These areas can be used for 

recreation, entrance-ways, piazzas and lunch-time spaces for seasonal use. 
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Diagram showing an example of the development could look. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Diagram illustrating typical plot setbacks, frontages, plot access and buildable area. 
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Diagram illustrating the buildable envelope showing building heights and number of levels permitted 
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Logistics ï Dry Port (LOG_DP) 

 

 

  

 

 

Urban Planning Regulations   

 
Logistics - Dry 
Port (LOG_DP) 

This Land Use Zone relates to the Dry Port included within the site. The Dry Port is an 

inland location which functions as a logistics centre, connected to one or more modes 
of transport, for the handling, storage and inspection of goods, for national and 

international distribution. It will facilitate the execution of applicable customs controls 
and formalities. 

  

 

 

 

 

 

 

 

 

Permitted Uses 

 

 

 

 

 

 

 

 

 

 

Building Typologies 

Primary uses include, but are not limited        Ancillary uses: (Up to 15% of total 

GFA) to the following: (Minimum 85% of total       Å Retail, religious and office uses 

GFA)
       Å Heavy Vehicle Temporary Parking 

ω Logistics
       Å Supporting Office Use 

ω Warehousing
       Å Truck Service centre and resting 

area 

ω Areas for storage of containerised and 

   non-containerised goods and cargo 

ω Container stripping and stuffing 

ω Breakbulk cargo handling and storage 

ω Bulk cargo receiving, handling and storage area 

ω Customs inspection and clearance 

ω Container light repairs 

ω Inter-modal transport interchanges 

ω Parking facilities 

  

Development mainly includes ship containers and cargo carriers. Container moving 

facilities. It can include office and administration buildings not separate from the main 

structure. 

  

 

 

 

 

 
Setbacks 

Setbacks will be minimum Permitted Uses in setbacks 

ω Front 8m Å Gatehouses 

ω Rear 5m Å Water tanks 

ω Sides 5m Å Refuse collection areas 

ω Shade structures 

ω At-grade car park 

ω Landscaping 

(These should not obstruct 
emergency vehicle access / inhibit 
civil defence requirements)  
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Coverage and FAR 

ω Coverage ratio maximum 50% 

Å FAR = 0.50 

 

 
Building Height 

 

 

 

 

 

 

 
Parking 

 

 

 

 
Boundary Wall 

ω 24m (Admin / Office G+2, Others G) 

ω Utilities such as HVAC units or lift rooms on roof may exceed maximum height 
of building and shall be appropriately screened. 

ω Parapet cannot exceed 1.5m beyond maximum height of the building. 

ω All parking to be held / absorb inside the plot. 

ω For port affiliated service-oriented developments, two (2) spaces to be provided per 
100 sqm GFA. These should be provided on site. Street-side parking is not 

permitted. 

ω For every 1,800 sqm GFA (1) truck/lorry space to be 

provided. Parking bay sizes: 

Å Car: 2.40m x 5.0 m 

ω Light vans/commercial truck: 2.40m x 6.50m 

ω Rigid Vehicles/light truck/lorry: 3.50m x 15.0m 

ω Articulated vehicles: 4.0m x 20.0m 

 

Minimum 2m to 2.5m high. Refer section 3.4 for materials and typical sections. 

Urban Design Guidelines 

 

 

Development Notes 

 

 

 

 

Access and Servicing 

ω KEC AREALLC should ensure that any Master Plan Approvals for the logistics 

zones mitigate any adverse impact through the use of conditions as described 
within the Section above. 

ω Any retail sales portion of such uses should be conducted entirely within an 
enclosed building. 

ω Sites may be planned such that the largest vehicles can leave the site in a forward 

gear. 

Main access and servicing should be from main road 

 

On Plot Open Space 
ω It could accommodate local amenities such as food shops or shaded seating. 

ω A 3m wide green belt is recommended along the street side frontage of the plot. 

 
Boundary Treatment 

Architectural character of the area should be followed when choosing materials. Planting 

and hedging are encouraged where appropriate. Refer section 3.4 for materials and 

typical sections. 

 
On Plot Open Space 

A minimum of 5% open space is recommended. These could be provided at grade, in 
courtyards, above the podium or on the rooftops. These areas can be used for 

recreation, entrance-ways, piazzas and lunch-time spaces for seasonal use. 
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Diagram illustrating typical plot setbacks, frontages, plot access and buildable area. 

  

Diagram illustrating the buildable envelope showing building height and number of levels permitted. 
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Diagram illustrating the buildable envelope showing building height and number of levels permitted. 
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Rule 3.7 Industrial (IND) 
 

3.7.1 Urban Planning Policies 

There are significant areas of land identified within KEC AREA for Industrial Uses. 
Industrial Uses include those uses which are not hazardous and do not harm residential 
amenity through noise, smoke, odour or other pollutants.  

3.7.2 Industrial Land Use Policies  

 IND 1 - Light / Medium / Renewable Industrial uses will be promoted within the designated 
industrial zones of the KEC AREA Master Plan. 

IND 2 - Light / Medium / Renewable Industrial uses will not be permitted where such a use 
would result in odours, fumes, dust and/or noise, which would negatively impact upon 
residential amenity in the City. For this reason, heavy industrial uses will not be permitted. 
If KEC believes proposals would lead to detrimental effects on amenity, appropriate 
conditions would be attached to Development or Master Plan Approvals.  

IND 3 - Light / Medium / Renewable industrial uses shall not be detrimental to public health, 
safety, morals or general welfare and shall take all measures possible to minimise any 
adverse impacts on their surroundings.  

IND 4 - If KEC believes proposals would lead to detrimental effects on amenity, KEC may 
impose conditions, safeguards and restrictions upon Development or Master Plan 
Approvals as necessary to reduce or minimise any potential effect of such uses upon other 
properties, their environs, or the City as a whole. 
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3.7.3 Design Guidelines and Planning Regulations 

Industrial (IND) 

 

 
  

Urban Planning Regulations  

 

 

Industrial (IND) 

The Industrial Zones are located throughout the KEC AREA Master Plan and the 

purpose is to provide land for light / medium / renewable industrial uses. Heavier 
industrial uses such as noxious / hazardous industries, intense manufacturing and 

processing for example will not be allowed. 

 

 

 

 

 

 

 

 

 

 

Permitted Uses 

 

 

 

 

 

 

 

 
 

Building Typologies 

Primary Uses: (Minimum 85% of total GFA) Ancillary uses: (Up to 15% of total GFA) 

ω Light Industrial Å Retail, religious and office uses 

ω Medium Industrial Å Heavy Vehicle Temporary Parking 

ω Renewable Å Supporting Office Use 

This may include but is not limited to the Å Truck Service centre and resting 

area following uses: Å Primary use related logistics 
ω Vehicle maintenance and repair 

ω Construction material sales 

ω Printing 

ω Other city serving industries 

ω Studios and workshops 

ω Contractors yard 

ω Non-hazardous manufacturing 
and processing 

ω Wood and metal fabrication 
and engineering 

ω Cold storage 

ω Development shall not include any commercial livestock 

ω  

ω Food processing 

 

Development mainly includes industrial buildings such as factories & manufacturing 

plants. It can include office and administration buildings not separate from the main 

structure. 

 

 

 

 

 

 
Setbacks 

 

 

 

 

 

Coverage and FAR 

Setbacks will be minimum Permitted Uses in setbacks 

ω Front 8m Å Gatehouses 

ω Rear 5m Å Water tanks 

ω Sides 5m Å Refuse collection areas 

ω Shade structures 

ω At-grade car park 

ω Landscaping 

(These should not obstruct 
emergency vehicle access / inhibit 
civil defence requirements) 

 

ω Coverage ratio maximum 60%, 50% for less than 5,000 sqm plot area 

Å FAR = 0.60 

ω  
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Building Height 

ω 24m (Admin / Office G+2, Factory G) 

ω Utilities such as HVAC units or lift rooms on roof may exceed maximum height 
of building and shall be appropriately screened. 

ω Parapet cannot exceed 1.5m beyond maximum height of the building. 

 

 

 

 

 

Parking 

 

 

 

 

 
 

Boundary Wall 

ω All parking to be held / absorb inside the plot. 

ω For production oriented developments, one (1) space per 500 sqm GFA 
shall be provided. 

ω For service oriented developments, two (2) spaces to be provided per 100 sqm GFA. 

ω For warehouse type developments, one (1) space to be provided per 200 sqm GFA. 

ω For every 1,800 sqm GFA (1) truck/lorry space to be 

provided. Parking bay sizes: 

Å Car: 2.40m x 5.0 m 

ω Light vans/commercial truck: 2.40m x 6.50m 

ω Rigid Vehicles/light truck/lorry: 3.50m x 15.0m 

ω Articulated vehicles: 4.0m x 20.0m 

 

Minimum 2m to 2.5m high. Refer section 3.4 for materials and typical sections. 

Urban Design Guidelines 

 

 
Development Notes 

 

 

 

 
Access and Servicing 

ω KEC AREALLC should ensure that any Master Plan Approvals for the industrial 
zones mitigate any adverse impact through the use of conditions as described 
within the Section above. 

ω Any retail sales portion of such uses should be conducted entirely within an 
enclosed building. 

ω Sites may be planned such that the largest vehicles can leave the site in a forward 

gear. 

ω Main access should be defined on krookies; 

In principle, Main access should happen from the shorter side of the plot (subject to 

plot geometry and local highway conditions); 

ω Servicing access shared with main access or from the same plot side. 

 

On Plot Open Space 

ω Depending on availability of internal facilities space public seating and areas 

for lunchtime recreation can be provided. 

ω A 3m wide green belt is recommended along the street side frontage of the plot. 

 
Boundary Treatment 

Architectural character of the area should be followed when choosing materials. 

Planting and hedging are encouraged where appropriate. Refer section 3.4 for materials 

and typical sections. 

 
On Plot Open Space 

A minimum of 5% open space is recommended. These could be provided at grade, in 

courtyards, above the podium or on the rooftops. These areas can be used for 
recreation, entrance-ways, piazzas and lunch-time spaces for seasonal use. 
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Diagram illustrating typical plot setbacks, frontages, plot access and buildable area. 

 

 

 

 

 

 

 
Diagram illustrating the buildable envelope showing building heights and number of levels permitted. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Diagram illustrating typical plot setbacks, frontages, plot access and buildable area. 

 
 

 

Diagram showing an example of the development could look. 

 

 
Diagram illustrating typical plot setbacks, frontages, plot access and buildable area. 
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Diagram illustrating the buildable envelope showing building heights and number of levels permitted 

 

 

 

Diagram showing an example of the development could look 

 

 

 

 

 

 

 

 

 
Diagram illustrating the buildable envelope showing building heights and number of levels permitted. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Diagram illustrating typical plot setbacks, frontages, plot access and buildable area. 

 
 

 

Diagram showing an example of the development could look. 

 

 
Diagram illustrating typical plot setbacks, frontages, plot access and buildable area. 
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Diagram illustrating the buildable envelope showing building heights and number of levels permitted. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Diagram illustrating typical plot setbacks, frontages, plot access and buildable area. 

 
 

 

Diagram showing an example of the development could look. 

 

 
Diagram illustrating typical plot setbacks, frontages, plot access and buildable area. 
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Rule 3.8  Commercial 

3.8.1 Urban Planning Policies 

 
Commercial Land Uses refer to office, business and retail uses along with other complementary 
services. This will include financial services, banks, offices, retail, food & beverage and 
restaurants as well as local and major shops and other support services.  

3.8.2 Commercial Land Use Policies 

C 1 - Encourage the provision of Commercial Mixed Uses (C_ MU) in strategic locations in 
accordance with the Master Plan to create defined commercial and business areas. 
C 2 - New shopping and retail uses including Commercial Malls (C_M) and Commercial Mixed 
Use (C_MU) development shall be focussed in the designated retail areas and designated 
centres as per the Detailed Master Plan. 
C 3 - Ensure that Commercial Uses respect the density of surrounding development and 
discourage the development of high-density Commercial Uses in locations where such 
development would alter the established urban form. 
C 4 - Commercial Mixed Use (C_MU) development within the designated zones shall include 
the full range of retail and other town centre uses, including food, drink and restaurant uses, 
except where additional controls apply. 
C 5 - Strip Malls and Drive Through establishments should be generally avoided and are not 
permitted in medium density neighbourhoods. If this type of retail is required in low density 
neighbourhoods, the overall layout and design shall ensure that an attractive pedestrian realm 
is created along the street frontage the retail buildings are facing. Access should only be 
provided via a service road. 
C 6 - If KEC believes proposals would lead to detrimental effects on amenity, KEC may impose 
conditions, safeguards and restrictions upon Development or Master Plan Approvals as 
necessary to reduce or minimise any potential effect of such uses upon other properties, their 
environs, or the City as a whole  
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3.8.3 Design Guidelines and Planning Regulations 

 
Commercial - Fruit and Vegetable Market (C_FVM) 

 
 

 
  

 
 

 
Parking 

 
 

 
 

 

 
On Plot Open Space 

Boundary Wall 

 

Urban Design Guidelines 

Development Notes This zone identifies land for the development of Fruit and Vegetable Markets. 

 

 
 
Access and Servicing 

ω Main access should be defined on krookies; 

In principle, access to the F&V zone to happen from the North and East via distributor 

urban roads (subject to plot geometry and local highway conditions) 

If plots are further subdivided, access to single facility to be provided via internal 

urban access road. 

ω Plot servicing should be shared with main access 

 
On Plot Opn Space 

ω It could accommodate small piazzas, public seating and areas for lunchtime 
recreation. 

ω A 3m wide green belt is recommended along the street side frontage of the plot. 

 
Boundary Treatment 

Architectural character of the area should be followed when choosing materials. Planting 

and hedging are encouraged where appropriate. Refer section for materials and typical 

sections. 

 

 

 

Urban Planning Regulations 

Commercial - Fruit 

and Vegetable 
Market (C_FVM) 

The Fruit and Vegetable Market plots provide an additional retail and commercial 

offering, where a range of complementary land uses relating to fruit and vegetable 
processing, sale and distribution are accommodated. (For more details of land uses 
and restriction, if any, Please refer to Project Agreement) 

 

 

 

 

Permitted Uses 

Primary uses include, but are not limited 

to the following: (Minimum 75% of total 
GFA) 

ω Fruit and Vegetable retail sales 

ω Wholesale sales and Food distribution 

ω Development shall not include any 

commercial livestock  

Ancillary uses: (Up to 25% of total GFA) 

ω Cold storage 

ω Heavy vehicle temporary parking 

ω Supporting office use 

ω Primary use related logistics 

ω Primary use related warehousing 

 

Building Typologies 
Development mainly includes market structures. These may include shops, 

warehouses, and/or storage and administrative buildings not separate from the main 

structure. 

 

 

 

 

 

 
 

Setbacks 

Setbacks will be minimum 

ω Front 8m 

ω Rear 5m 

ω Sides 5m 

Permitted Uses in setbacks 

ω Gatehouses 

ω Water tanks 

ω Plant/pump rooms 

ω Refuse collection areas 

ω Projections/eves/window 
ledge projections up to 
0.6m 

ω Shade structures 

ω At-grade car park 

ω Landscaping 

(These should not obstruct 
emergency vehicle access / 
inhibit civil defence requirements)  

Coverage and FAR 
ω Coverage ratio maximum 50% 

Å FAR = 0.50 

 

 
Building Height 

ω 24m (Admin / Office G+2, Market G+M, Commercial Mixed Use G+4) 

ω Utilities such as HVAC units or lift rooms on roof may exceed maximum 
height of building and shall be appropriately screened. 

ω Parapet cannot exceed 1.5m beyond maximum height of the building. 
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Å All parking to be held / absorb inside the plot. 

Å  For service-oriented developments, a minimum of two (2) spaces to be provided per sqm GFA. 

Å  For warehouse type developments, a minimum one (1) space to be provided per 

200 sqm GFA. Parking bay sizes: 

Å    Car: 2.40m x 5.0 m 

 Å    Light vans/commercial truck: 2.40m x 6.50m 

 
A minimum of 10% open space will be provided. This excludes vehicular access. 

 
Soft boundaries such as multifunctional street furniture is recommended on active 

frontage sides retail, mixed use and market uses plots. Minimum 2m to 2.5m high. 

Refer section 3.4 for materials and typical sections. 

 

 

 
 

                               
                     
Parking 
 

 
 

 
 

 
On Plot Open Space 

Boundary Wall 
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Diagram illustrating the buildable envelope showing building heights and number of levels permitted. 

 

 

Diagram illustrating typical plot setbacks, frontages, plot access and buildable area. 

 

 

 
 

Diagram illustrating typical plot setbacks, frontages, plot access and buildable area. 

 
 
 

Diagram illustrating typical plot setbacks, frontages, plot access and buildable area. 
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Diagram illustrating typical plot setbacks, frontages, plot access and buildable area. 

 

 
  

 

 
 

Diagram illustrating typical plot setbacks, frontages, plot access and buildable area. 

 
 
 

Diagram illustrating typical plot setbacks, frontages, plot access and buildable area. 
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3.8.4 Commercial - Auto Mall (C_AM) 

 

Urban Planning Regulations 

Commercial - 

Auto Mall (C_AM) 

The Commercial Auto Mall Zones provides an alternative retail offering, providing 

opportunities for car showrooms and other suitably related uses. 

 

 

 

 
Permitted Uses 

 

 

 

 

 
Building Typologies 

Primary Uses: (Minimum 60% of total GFA) Ancillary uses: (Up to 40% of total GFA) 

ω Car showroom/ new and used vehicle Å Car workshop/associated 

maintenance sales  and repair shops, 

ω Vehicle leasing and rentals Å Supporting commercial offices, 

ω Vehicle storage/ forecourt Å Walk in office/ business services 

ω Valet/servicing areas Å Car wash. 

ω Vehicle inspection and testing 

Development mainly includes showrooms and workshops. It can include office and 

administrative buildings not separate from the main structure. 

 

 

 

 

 

 
 

Setbacks 

 

 

 

 

 

 

 

 

Coverage and FAR 

Setbacks will be minimum Permitted Uses in setbacks 

ω Front 8m Å Gatehouses 

ω Rear 5m Å Water tanks 

ω Sides 5m Å Plant/pump rooms 

ω Refuse collection areas 

ω Projections/eves/window 
ledge projections up to 

0.6m 

ω Shade structures 

ω At-grade car park 

ω Landscaping 

(These should not obstruct 
emergency vehicle access / inhibit 
civil defence requirements) 

ω Coverage ratio 30% for superblock plot, 60% for sub-divided plots 

ω FAR = 0.30 for superblock plot, 0.60 for sub-divided plots 

 

 
Building Height 

ω 24m (Auto Showroom G+2, Auto Workshops G, Admin / Office G+2) 

ω Utilities such as HVAC units or lift rooms on roof may exceed maximum 
height of building and shall be appropriately screened. 

ω Parapet cannot exceed 1.5m beyond maximum height of the building. 
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Parking 

ω All parking to be held / absorb inside the plot. 

ω Parking: Two (2) spaces to be provided (minimum) per 100 sqm of GFA. 

ω For every 1,800 sqm GFA (1) truck/lorry space to be provided. Parking bay sizes: 

ω Car: 2.40m x 5.0 m 

ω Light vans/commercial truck: 2.40m x 6.50m 

ω Rigid Vehicles/light truck/lorry: 3.50m x 15.0m 

ω Articulated Vehicles: 4.0m x 20.0m 

On Plot Open Space 

 

 

Boundary Wall 

A minimum of 5% open space will be provided. This excludes vehicular access. 

Soft boundaries such as multifunctional street furniture is recommended on active 

frontage sides retail, mixed use and market uses plots. Minimum 2m to 2.5m high. Refer 

section 3.4 for materials and typical sections. 

Urban Design Guidelines 

 

 

 

Development Notes 

This zone identifies land for mixed use commercial development, specifically car 
showrooms within an auto mall. 

Plots should be arranged such that: 

ω Commercial showrooms are fronting the highway 

ω Rental showrooms and workshops and servicing areas are located to the rear of 
the plot 

ω The largest vehicles may leave the site in a forward gear. 

 

 

Access and Servicing 

ω Main access should be defined on krookies; 

In principle, Main access should happen from the longer side of the plot (subject to 
local highway conditions); 

ω Plot servicing from the rear of plot. 

 

On Plot Open Space 
ω It could accommodate frontages and showroom entrances or shaded seating. 

ω A 3m wide green belt is recommended along the street side frontage of the plot. 

 
Boundary Treatment 

Architectural character of the area should be followed when choosing materials. 

Planting and hedging are encouraged where appropriate. Refer section 3.4 for materials 
and typical sections. 
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Diagram illustrating typical plot setbacks, frontages, plot access and buildable area. 

 
 

 

 

 

Diagram illustrating typical plot setbacks, frontages, plot access and buildable area. 
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Diagram illustrating the buildable envelope showing building heights and number of levels permitted. 
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3.8.5 Commercial - Big Box (C_BB) 
 

 

 

 

Urban Planning Regulations 

 
Commercial - Big 
Box (C_BB) 

The Commercial Big Box Zones provide locations for commercial malls to be located 

around the city. The scale and focus of the mall uses will vary significantly and will 

include the local or neighbourhood malls and the mall located within the civic boulevard, 
to serve the retail needs of the City. 

 

 

 

Permitted Uses 

 

 

 

 

Building Typologies 

 

 

 

 

 

 

 
Setbacks 

Primary Uses: (Minimum 85% of total GFA) Ancillary Uses: (Up to 15% of total GFA) 

ω Furniture stores Å Medical clinic or dental clinic. 

ω General hardware Å Restaurant, café, food & beverage 

ω Sports and lifestyle outlets, and food courts. 

ω Textiles Å Mosque. 

ω Entertainment and recreational 

uses such as cinemas. 

Development mainly includes big box showrooms and some office and administrative 

buildings not separate from the main structure. 

Setbacks will be minimum Permitted Uses in setbacks 

ω Front 8m Å Gatehouses 

ω Rear 5m Å Water tanks 

ω Sides 5m Å Refuse collection areas 

ω Projections/eves/window 
ledge projections up to 0.6m 

ω Shade structures 

ω At-grade car park 

ω Landscaping 

(These should not obstruct 
emergency vehicle access / inhibit 
civil defence requirements) 

 

Coverage and FAR 
ω Coverage ratio maximum 40% 

Å FAR = 0.50 

 

 
Building Height 

Å 24m (G+2) 

ω Utilities such as HVAC units or lift rooms on roof may exceed maximum height 
of building and shall be appropriately screened. 

ω Parapet cannot exceed 1.5m beyond maximum height of the building. 
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Parking 

 

 

 

 
On Plot Open Space 

ω All parking to be held / absorb inside the plot. 

ω Parking: Two (2) parking spaces to be provided per 100 sqm of retail GFA. Taxis 

ranks also to be considered where appropriate. 

 
Parking bay sizes: 

Å Car: 2.40m x 5.0 m 

ω Light vans/commercial truck: 2.40m x 6.50m 

A minimum of 30% open space will be provided. This excludes vehicular access. 

 
Boundary Wall 

Soft boundaries such as multifunctional street furniture is recommended on active 

frontage sides retail, mixed use and market uses plots. Minimum 2m to 2.5m high. Refer 
section 3.4 for materials and typical sections. 

Urban Design Guidelines 

 

 

Development Notes 

 

 

 
 

Access and Servicing 

Given that the scale and focus of mall uses within Khazaen is envisaged to vary 

significantly, it is not intended that these controls be so prescriptive so as to curb creativity 
but rather the intention is to ensure all such uses are developed at an appropriate scale 

and intensity as well as provided with adequate parking, services and connectivity. 

ω Main access should be defined on krookies; 

In principle, access to happen via distributor urban roads (subject to plot geometry 

and local highway conditions) 

ω Plot servicing from dedicated access 

 

On Plot Open Space 
ω It could include boulevard access, pedestrian precinct and shaded seating piazzas. 

ω A 3m wide green belt is recommended along the street side frontage of the plot. 

 
Boundary Treatment 

Architectural character of the area should be followed when choosing materials. Planting 

and hedging are encouraged where appropriate. Refer to Section 3.4 for materials and 

typical sections. 
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Diagram illustrating the buildable envelope showing building heights and number of levels permitted. 

 

 

 

Diagram illustrating typical plot setbacks, frontages, plot access and buildable area. 
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3.8.6 Commercial - Shopping Mall (C_SM) 
 

  

Urban Planning Regulations 

 

Commercial - 
Shopping Mall 

(C_SM) 

The Commercial Mall Zone provides a location for a commercial mall to be located within 

the Phase 1 Master Plan area. The mall will serve the retail needs of the City and the 
visiting population. 

 

 

 

Permitted Uses 

 

 

 

 

 

Building Typologies 

 

 

 

 

 

 

 

Setbacks 

Primary Uses: (Minimum 85% of total GFA) Ancillary Uses: (Up to 15% of total GFA) 

ω Retail Shopping Mall comprising Å Medical clinic or dental clinic. 

convenience and comparison retail and Å Restaurant, café, food & 

beverage 
grocery stores. outlets, and food courts. 

ω Mosque. 

ω Entertainment and recreational 
uses such as cinemas. 

Development would typically include big box retailers partnering with smaller 

businesses. They will include retail showrooms and some office and administrative 
buildings not separate from the main structure. 

Setbacks will be minimum Permitted Uses in setbacks 

ω Front 8m Å Gatehouses 

ω Rear 5m Å Water tanks 

ω Sides 5m Å Refuse collection areas 

ω Projections/eves/window 
ledge projections up to 0.6m 

ω Shade structures 

ω At-grade car park 

ω Landscaping 

(These should not obstruct 
emergency vehicle access / inhibit 
civil defence requirements) 

 

Coverage and FAR 
ω Coverage ratio maximum 40% 

Å FAR = 1.0  
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Building Height 

Å 24m (G+2) 

ω Utilities such as HVAC units or lift rooms on roof may exceed maximum height 
of building and shall be appropriately screened. 

ω Parapet cannot exceed 1.5m beyond maximum height of the building. 

 

 

 
 

Parking 

 

 

 

 
On Plot Open Space 

ω All parking to be held / absorbed inside the plot. 

ω Parking: Two (2) parking spaces to be provided per 100 sqm of retail GFA. Taxis 

ranks also to be considered where appropriate. 
 

Parking bay sizes: 

Å Car: 2.40m x 5.0m 

ω Light vans/commercial truck: 2.40m x 6.50m 

A minimum of 30% open space will be provided. This excludes vehicular access. 

 
Boundary Wall 

Soft boundaries such as multifunctional street furniture is recommended on active 

frontage sides retail, mixed use and market uses plots. Minimum 2m to 2.5m high. Refer 
section 3.4 for materials and typical sections. 

Urban Design Guidelines 

 

 

Development Notes 

 

 

 
 

Access and Servicing 

Given that the end occupier is unknown at this stage, it is not intended that these 

controls be so prescriptive so as to curb creativity but to ensure all such uses are 

developed at an appropriate scale and intensity as well as provided with adequate 
parking, services and connectivity. 

ω Main access should be defined on krookies; 

In principle, Main access should happen from longer side of the plot (subject to plot 

geometry and local highway conditions); 

ω Plot servicing from dedicated access 

 

On Plot Open Space 
ω It could include local amenities such as cafés, restaurants and shaded seating 

piazzas. 

ω A 3m wide green belt is recommended along the street side frontage of the plot. 

 
Boundary Treatment 

Architectural character of the area should be followed when choosing materials. Planting 

and hedging are encouraged where appropriate. Refer to Section 3.4 for materials and 

typical sections. 
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Diagram illustrating typical plot setbacks, frontages, plot access and buildable area 
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Diagram illustrating the buildable envelope showing building heights and number of levels permitted. 

 

 

 

Diagram showing an example of the development could look. 
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3.8.7 Commercial - Offices (C_O) 

 

  

Urban Planning Regulations 

Commercial - 

Offices (C_O) 

The Commercial Office Zones provide locations for commercial offices which are 

concentrated to the north of the site in areas of high visibility on the primary road network. 

 

 

 

 

Permitted Uses 

 

 

 

 

 

Building Typologies 

Primary Uses (Min 85% of GFA) 

ω Commercial offices, finance and 

professional sales and services, walk 

in office, business services, personal 

services, and or education and training 

services 

Ancillary uses located on the ground floor 

only (upto 15% of total GFA) 

ω Medical clinic, Pharmacy, daycare, 

nursery or dental clinic 

ω Gym 

ω Associated restaurants, café, food & 

beverage outlets for the benefit of 

employees and or consumption on the 

premises 

 

Development mainly includes office buildings and some local cafés and shops. 

 

 

 

 

 

 
 

Setbacks 

Setbacks will be minimum Permitted Uses in setbacks 

ω Front 8m Å Gatehouses 

ω Rear 5m Å Water tanks 

ω Sides 5m Å Plant/pump rooms 

ω Refuse collection areas 

ω Projections/eves/window 
ledge projections up to 0.6m 

ω Shade structures 

ω At-grade car park 

ω Landscaping 

(These should not obstruct 
emergency vehicle access / inhibit 
civil defence requirements) 

 

Coverage and FAR 
ω Coverage ratio maximum 50% 

Å FAR = 1.20 

 

 
Building Height 

Å 24m (G+4) 

ω Utilities such as HVAC units or lift rooms on roof may exceed maximum height 
of building and shall be appropriately screened. 

ω Parapet cannot exceed 1.5m beyond maximum height of the building. 
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Parking 

 

 

 

 
 

On Plot Open Space 

ω All parking to be held / absorbed inside the plot. 

ω Two (2) parking spaces (minimum) to be provided per 100sqm of commercial GFA. 

ω Where appropriate, parking may be located within development blocks at ground 

floor in an undercroft arrangement; this would be located to the rear of the blocks 
and not adjacent to the street. 

 

Parking bay sizes: 

Å Car: 2.40m x 5.0 m 

ω Light vans/commercial truck: 2.40m x 6.50m 

A minimum of 20% open space will be provided. This excludes vehicular access. 

Boundary Wall Minimum 2m to 2.5m high. Refer section 3.4 for materials and typical sections. 

Urban Design Guidelines 

 

Development Notes 

ω The Commercial Office Zones will provide floorspace for office development. 

ω In all cases such uses should be able to be carried out without detriment to the 
amenity of that area by reason of noise, vibration, smell, fumes, smoke, soot, ash, 
dust or grit. 

 

 
Access and Servicing 

ω Main access should be defined on krookies; 

In principle, Main access should happen from either shorter side of the plot (subject to 
plot geometry and local highway conditions); Drop-off point allowed on main front. 

ω Plot servicing, if business operations requirements allows, should happen from 

the secondary plot front. 

 

On Plot Open Space 

 

 

 

Boundary Treatment 

ω It could building frontages, entrance-ways, piazzas and lunch-time spaces for 

seasonal use. 

ω A 3m wide green belt is recommended along the street side frontage of the plot. 

Architectural character of the area should be followed when choosing materials. 

Planting and hedging are encouraged where appropriate. Refer section 3.4 for materials 
and typical sections. 
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Diagram illustrating typical plot setbacks, frontages, plot access and buildable area 
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Diagram illustrating the buildable envelope showing building heights and number of levels permitted. 

 

 

 

Diagram showing an example of the development could look. 
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3.8.8 Commercial - Mixed Use (C_MU) 
 
 

 

Urban Planning Regulations 

 

Commercial - 
Mixed Use (C_MU) 

The Commercial Mixed Use Zones identify land for mixed use commercial development 
comprising a mix of retail and commercial uses. These uses will be located in areas of 

high visibility on the primary road network. 

 

 

 

 

 

 

 

 

 

Permitted Uses 

 

 

 

 

 

 

Building Typologies 

Primary Uses: (Minimum 85% of total GFA) Ancillary Uses (Up to15% of total GFA) 

ω Up to 25% of the total gross floorspace Å Petrol filling station can be allowed 

on to comprise retail shops including  plots adjacent to the highways. 
convenience and/or comparison 
retail, hairdresserôs beauty parlours 

and barbers, post office, laundry, 

grocery store, restaurants, café/food 
& beverage outlets or similar, at 
ground floor only. 

ω The remaining floorspace (75%) to 
comprise commercial offices, finance 

and professional sales and services, 
walk in office, business services, 
personal services, and/or education 

and training services. 

ω Wholesale commercial uses, 

buildings materials, garages, 
workshops, vehicles sales and other 

similar uses are not permitted. 

Development mainly includes office buildings and restaurants, cafés and shops. 

 

 

 

 

 

 

Setbacks 

Setbacks will be minimum Permitted Uses in setbacks 

ω Front 8m Å Gatehouses 

ω Rear 5m Å Water tanks 

ω Sides 5m Å Plant/pump rooms 

ω Refuse collection areas 

ω Projections/eves/window 
ledge projections up to 0.6m 

ω Shade structures 

ω At-grade car park 

ω Landscaping 

(These should not obstruct 
emergency vehicle access / inhibit 
civil defence requirements) 

 

Coverage and FAR 
ω Coverage ratio maximum 50% 

Å FAR = 1.20 
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Building Height 

Å 24m (G+4) 

ω Utilities such as HVAC units or lift rooms on roof may exceed maximum height 
of building and shall be appropriately screened. 

ω Parapet cannot exceed 1.5m beyond maximum height of the building. 

 

 

 

 

Parking 

ω Parking can be provided on road as well as on-site. 

ω Two (2) parking spaces (minimum) to be provided per 100sqm of commercial GFA. 
Taxis ranks also to be considered where appropriate. 

ω Where appropriate, parking may be located within development blocks at ground 

floor in an undercroft arrangement; this would be located to the rear of the blocks 
and not adjacent to the street. 

Parking bay sizes: 

Å Car: 2.40m x 5.0 m 

ω Light vans/commercial truck: 2.40m x 6.50m 

On Plot Open Space A minimum of 20% open space will be provided. This excludes vehicular access. 

 
Boundary Wall 

Soft boundaries such as multifunctional street furniture is recommended on active 

frontage sides retail, mixed use and market uses plots. Minimum 2m to 2.5m high. Refer 
Rule 3.15.2 for materials and typical sections. 

Urban Design Guidelines 

 

 
Development Notes 

ω Permitted uses in this area are convenience and comparison retail, grocery stores 

and/or restaurant/café/ food & beverage uses. 

ω Design guidance relating to shop-fronts, entrances and awnings/canopies which 
apply to these zones are included within the Urban Design, Landscape and 

Architectural Guidelines in the subsequent sections of this Report. 

 

 

 

Access and Servicing 

ω Main access should be defined on krookies; 

In principle, main access may happen from any of the main frontages of the plot 

(subject to plot geometry and local highway conditions); Drop-off point allowed on 
main front. 

ω Plot servicing, if business operations requirements allows, should happen from 

the inner side of plot. 

 

On Plot Open Space 

ω It could include building frontages, entrance-ways, piazzas and lunch-time spaces 

for seasonal use. 

ω A 3m wide green belt is recommended along the street side frontage of the plot. 

 
Boundary Treatment 

Architectural character of the area should be followed when choosing materials. Planting 

and hedging are encouraged where appropriate. Refer Rule 3.15.2 for materials and 
typical sections. 
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Diagram illustrating typical plot setbacks, frontages, plot access and buildable area 
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Diagram illustrating the buildable envelope showing building heights and number of levels permitted. 

 

 

 

Diagram showing an example of the development could look. 
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3.8.9 Commercial - Technology and Business Park (C_TBP) 
 

Urban Planning Regulations 

 
Commercial - 
Technology and 

Business Park 
(C_TBP) 

The Commercial Technology and Business Parks are designed to encourage 
complementary operators and occupiers  to locate in one area in order to facilitate 
collaboration and innovation. 

In the Phase 1 area there are two defined Technology and Business Parks. 

 

 

 

 

Permitted Uses 

Primary Uses: (Minimum 85% of total GFA) Ancillary uses to be located on the ground 

ω Commercial offices, finance and floor only (Up to 15% of total GFA) 

professional sales and services, banking Å Medical clinic, pharmacy, and 

finance, walk in office, business  nursery or dental clinic. 

services, personal services, and/or Å Gym. 

education and training enterprises and       Å Associated restaurants, café,   

services                                                              food & beverages outlets, for  

                                                                          the benefit of the employees and 

ω Technology and e-commerce and      /or consumption on the premises.   
   research and development.   

 

Building Typologies 

 

 

 

 

 

 

 
Setbacks 

Development mainly includes office buildings, research & innovation centres and local 

cafés and shops. 

Setbacks will be minimum Permitted Uses in setbacks 

ω Front 8m Å Gatehouses 

ω Rear 5m Å Water tanks 

ω Sides 5m Å Refuse collection areas 

ω Projections/eves/window 

ledge projections up to 0.6m 

ω Shade structures 

ω At-grade car park 

ω Landscaping 

(These should not obstruct 
emergency vehicle access / inhibit 
civil defence requirements) 

 

Coverage and FAR 
ω Coverage ratio maximum 50% 

Å FAR = 1.20 

 

 
Building Height 

Å 24m (G+4) 

ω Utilities such as HVAC units or lift rooms on roof may exceed maximum height 
of building and shall be appropriately screened. 

ω Parapet cannot exceed 1.5m beyond maximum height of the building. 
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Parking 

 

 

 

 
On Plot Open Space 

ω All parking to be held / absorbed inside the plot. 

ω Parking: Two (2) parking spaces to be provided per 100 sqm of commercial GFA. 
Taxis ranks also to be considered where appropriate. 

 

Parking bay sizes: 

Å Car: 2.40m x 5.0 m 

ω Light vans/commercial truck: 2.40m x 6.50m 

A minimum of 30% open space will be provided. This excludes vehicular access. 

 
Boundary Wall 

Soft boundaries such as multifunctional street furniture is recommended on active 

frontage sides retail, mixed use and market uses plots. Minimum 2m to 2.5m high. Refer 
section 3.4 for materials and typical sections. 

Urban Design Guidelines 

 

 
Development Notes 

ω The Commercial Technology and Business Park Zones should provide 

floorspace for offices, research and development facilities, and other shared 
spaces. 

ω Typically, these Parks should be developed as sustainable, pleasant environments 
which aim to encourage innovation through provision of shared walkways, breakout 

spaces and collaboration zones. 

 

Access and Servicing 
ω Main access from distributor urban road (subject to plot geometry); 

ω Plot servicing, shared with main access 

 

On Plot Open Space 

ω It could include building frontages, entrance-ways, piazzas and lunch-time spaces 

for seasonal use. 

ω A 3m wide green belt is recommended along the street side frontage of the plot. 

 
Boundary Treatment 

Architectural character of the area should be followed when choosing materials. Planting 

and hedging are encouraged where appropriate. Refer section 3.4 for materials and 
typical sections. 
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Diagram showing an example of the development could look. 
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Diagram illustrating the buildable envelope showing building heights and number of levels permitted. 

Diagram illustrating typical plot setbacks, frontages, plot access and buildable area 
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Rule 3.9 Residential 

3.9.1 Urban Planning Policies 

Residential land uses refer to areas dedicated to purpose built residential accommodation, 
differentiated into low and medium density. The structure of the residential land use zones 
are defined as super blocks (to be issued as krookies), however the guidelines address the 
residential planning and design parameters at a plot level. 

3.9.2 Residential Land Use Policies 

R 1 - Provide high-quality residential developments across the master plan area for all 
residential land use types, of different types and sizes, in order to serve the future population, 
meeting housing needs across the spectrum of household incomes. 

R 2 - Residential developments should provide accessible and convenient community 
facilities and open space to create liveable and sustainable residential communities in order 
to create mixed, inclusive and sustainable communities. 

R 3 - Prioritise development of sites for residential development adjacent to or in close 
proximity to other residential development sites under construction in early phases, in 
accordance with the land use zoning set out in the Detailed Master Plan. 

R 4 - Provide Residential Mixed Use (R-MU) zones to create defined corridors across the 
master plan in accordance with the Detailed Master Plan, developing clear boundaries and 
contrasting urban character areas. 

R 5 - Residential Mixed Use (R-MU) shall be located along primary roadways and transport 
corridors and shall ensure active frontages providing retail and commercial uses in 
accessible locations. 

R 6 - Medium Density Residential (Apartments) (R-MDA) shall be permitted to include 
ancillary retail/commercial floorspace. This should extend to a maximum of 300sqm GFA per 
building. Ancillary commercial and retail uses shall only be permitted in locations where they 
will provide multi-functional urban areas which conveniently serve the local population and 
reduce the need to travel longer distances. 

R 7 - Residential development across all typologies shall be of the highest quality design, 
meeting minimum international space standards, and following the Urban Design Guidelines 
set out in this document. This will ensure that residential development provides functional, 
adaptable and accessible spaces suitable for families with children, older people, people with 
disabilities and others. 

R 8 - Residential development across all typologies shall ensure adequate amenity and a 
quiet environment for both existing and future residents. 

R 9 - If KEC believes proposals would lead to detrimental effects on amenity, KEC may 
impose conditions, safeguards and restrictions upon Development or Master Plan Approvals 
as necessary to reduce or minimise any potential effect of such uses upon other properties, 
their environs, or the City as a whole. 
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3.9.3 Design Guidelines and Planning Regulations 

Residential: Low Density Villas (R_LDV) 

Urban Planning Regulations 

Low Density 
Villas (R_LDV) 

Low Density Villa Zones identify areas for single unit detached villa accommodation 
for both Expatriate and Omani family living. 

 

 

 
Permitted Uses 

Primary Uses: (Minimum 95% of total GFA) 

ω Single Family Residential 
Detached Units - Villas 

Ancillary Uses: (Up to 5% of total GFA) 

ω Gym and swimming pools 

ω Tennis and basketball courts 

ω Supporting office use 

ω Guard/gate house 

ω Corner shops 

 

Building Typologies 

ω Development mainly includes detached villas. It can include support buildings and 

gate houses. 

ω Semi-detached or twin villas are not permitted under this use. 

 

 

 

 

 

Setbacks 

Setbacks will be minimum 

ω Front 3m 

ω Rear 6m 

ω Sides 1.5m 

Permitted Uses in setbacks 

ω Gatehouses 

ω Water tanks 

ω Plant/pump rooms 

ω Refuse collection areas 

ω Projections/eves/window 
ledge projections up to 0.6m 

ω Shade structures 

ω At-grade car park 

ω Landscaping/garden sheds 

 

Coverage and FAR 
ω Coverage ratio maximum 50% 

Å FAR = 0.80 

 

 
Building Height 

ω 12m (G+1+Penthouse) 

ω Utilities such as HVAC units on roof may exceed maximum height of building and 
shall be appropriately screened. 

ω Parapet cannot exceed 1.5m beyond maximum height of the building. 

 

 

Parking 

ω Two (2) car parking spaces (minimum) to be provided per villa to be provided within 

the plot. 

ω Visitor parking is provided on the basis of at least one space per plot within 

the housing cluster or on-street. 

Boundary Wall Minimum 2m to 2.5m high. Refer section 3.4 for materials and typical sections. 
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Urban Design Guidelines 

 
 

Development Notes 

Low Density Villa development in KEC AREA is to be delivered by Master 
Developers rather than individual unit developers, for example private individuals. 

Therefore, a minimum Development Parcel of 2 hectares (20,000sqm) (gross) will be 
allocated to Master Developers for Low Density Villa Development. 

 

Access and Servicing 
Main access should be defined on krookies. 

In principle, Main access should happen from the shorter side of the plot. 

 
Boundary Treatment 

Architectural character of the area should be followed when choosing materials. Planting 

and hedging are encouraged where appropriate. Refer section 3.4 for materials and 
typical sections. 
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Diagram showing an example of the development could look. 
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Diagram illustrating typical plot setbacks, frontages, plot access and buildable area 

 

 

 

Diagram illustrating the buildable envelope showing building heights and number of levels permitted. 
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3.9.4 Residential: Low Density Townhouses (R_LDT) 
 

Urban Planning Regulations 

Low Density 

Townhouses 
(R_LDT) 

Low Density Town House Zones identify areas for single unit detached, semi-detached, 

or terraced residential accommodation for both Expatriate and Omani family living. 

 

 
 

Permitted Uses 

 

 

 
 

Building Typologies 

Primary Uses: (Minimum 90% of total GFA) Ancillary Uses: (Up to 10% of total GFA) 

ω Single Family Residential Detached Å Gym and swimming 

pools Units - Town Houses Å Tennis and basketball 

courts 

ω Supporting office use 

ω Guard/gate house 

ω Development mainly includes low density townhouses. 

ω Semi-detached or twin villas are not permitted under this use. 

 

 

 

 

 

 
 

Setbacks 

 

 

 

 

 

 

 

 

Coverage and FAR 

Setbacks will be minimum Permitted Uses in setbacks 

ω Front 3m Å Gatehouses 

ω Rear 6m Å Water tanks 

ω Sides 0m, 3m if corner plot Å Plant/pump rooms 

ω Refuse collection areas 

ω Projections/eves/window 
ledge projections up to 

0.6m 

ω Shade structures 

ω At-grade car park 

ω Landscaping/garden sheds 

(These should not obstruct 
emergency vehicle access / inhibit 
civil defence requirements) 

ω Coverage ratio maximum 60% 

Å FAR = 1.00 

 

 
Building Height 

ω 12m (G+1+Penthouse) 

ω Utilities such as HVAC units on roof may exceed maximum height of building and 
shall be appropriately screened. 

ω Parapet cannot exceed 1.5m beyond maximum height of the building. 
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Parking 

ω Two (2) car parking spaces (minimum) to be provided per villa to be provided within 

the plot. 

ω Visitor parking is provided on the basis of at least one space per plot within 
the housing cluster or on-street. 

Boundary Wall Minimum 2m to 2.5m high. Refer section 3.4 for materials and typical sections. 

Urban Design Guidelines 

 

 

Development Notes 

Low Density Town House development in KEC AREA is to be delivered by Master 

Developers rather than individual unit developers, for example private individuals. 

Therefore, a minimum Development Parcel of 2 hectares (20,000sqm) (gross) will be 
allocated to Master Developers for Low Density Town House Development. 

 

Access and Servicing 
Main access should be defined on krookies. 

In principle, Main access should happen from the shorter side of the plot. 

 
Boundary Treatment 

Architectural character of the area should be followed when choosing materials. 

Planting and hedging are encouraged where appropriate. Refer section 3.4 for materials 
and typical sections. 
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Diagram showing an example of the development could look. 
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Diagram illustrating the buildable envelope showing building heights and number of levels permitted. 

 

 

Diagram illustrating typical plot setbacks, frontages, plot access and buildable area. 
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3.9.5 Residential Medium Density - Apartments (R_MDA) 

 

  

Urban Planning Regulations 

Medium Density 

Apartments 
(R_MDA) 

The Medium Density Apartment zones identifies areas for residential buildings made up of 

apartments, providing accommodation for both Expatriate and Omanis. 

 

 
 

Permitted Uses 

 

 

 
Building Typologies 

 

 

 

 

 

 

 
Setbacks 

Primary Uses: (Minimum 90% of total GFA) Ancillary Uses: (Up to 10% of total GFA) 

ω Multi-family Residential Apartment Å Lobbies Units

 Å   Receptions 

ω Gym and swimming pools 

ω Guard/gate house 

Development mainly includes medium density housing blocks. 

Setbacks will be minimum Permitted Uses in setbacks 

ω Front 6m Å Gatehouses 

ω Rear 6m Å Water tanks 

Sides 6m Setbacks will be minimum Å Plant/pump rooms 

ω Front 6m Å Refuse collection areas 

ω Sides and rear 3m if no windows, 6m if Å Projections/eves/window ledge 

with windows  projections up to 0.6m 

Distance from buildings with structures Å Shade    windows 

and habitable rooms min 12m Å At-grade car  
 Å Landscaping/garden sheds 

(These should not obstruct emergency 
vehicle access / inhibit civil defence 
requirements) 

 

Coverage and FAR 

 

 

 
Building Height 

ω Coverage ratio maximum 50% 

Å FAR = 1.80 

ω 24m (G+5), including undercroft parking 

ω Utilities such as HVAC units or lift rooms on roof may exceed maximum height of 

building and shall be appropriately screened. 

ω Parapet cannot exceed 1.5m beyond maximum height of the building. 
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Parking 

ω Parking to be calculated on the basis of the below standards 

ω Studio/1 bedroom apartment ï 1 car parking space per apartment 

ω 2 bedroom apartment ï 1.5 car parking spaces per apartment 

ω 3+ bedroom apartment ï 2 car parking spaces per apartment 

ω Parking should be provided in the undercroft area where appropriate 

ω Visitor parking to be calculated at 10% of the total parking and should 
be accommodated on-street or within the cluster. 

Parking bay sizes: 

Å Car: 2.40m x 5.0 m 

On Plot Open Space 

 

Boundary Wall 

Designated semi-private open space will be provided. This excludes vehicular access. 

Minimum 2m to 2.5m high. Refer section 3.4 for materials and typical sections. 

Urban Design Guidelines 

 

Development Notes 
Medium Density Apartments can be delivered as investment plots if required. Therefore, 

there is no requirement to deliver as a Master Developer. 

 

Access and Servicing 

ω Main access should be defined on krookies; 

In principle, Main access should happen from secondary street; 

ω Servicing shared with main vehicular access. 

 
On Plot Open Space 

These could be provided at grade, in courtyards, above the podium or on the rooftops. 

These areas can be used for recreation, entrance-ways, piazzas and lunch-time spaces 
for seasonal use. 

 
Boundary Treatment 

Architectural character of the area should be followed when choosing materials. 

Planting and hedging are encouraged where appropriate. Refer section 3.4 for materials 

and typical sections. Each plot should follow the architectural character of the area. 
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Diagram illustrating typical plot setbacks, frontages, plot access and buildable area. 
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Diagram illustrating the buildable envelope showing building heights and number of levels permitted. 

 

 

Diagram showing an example of the development could look 

 

 



  

103 | P a g e  
Khazaen Economic City ï Rules and Regulations/ Rev.00  

3.9.6 Residential - Mixed use (R_MU) 

Urban Planning Regulations 

 
 

Residential - 
Mixed use 

(R_MU) 

The Residential Mixed Use typology identifies areas for residential buildings up to 6 

storeys ï depending on location - made up of commercial and retail uses at ground 
floor/ 
mezzanine level with apartments above, providing accommodation for both Expatriate 

and Omanis. These are generally located along primary roads where the intention is to 

create pedestrian friendly centres. 

 

 

 
Permitted Uses 

 

 

 

 

Building Typologies 

Primary Uses: (Minimum 85% of total GFA) Ancillary Uses: (Up to 15% of total GFA) 

ω Multi-family Residential Apartment Å Supporting office use 

Units Å Gym and swimming pools 

ω Commercial uses upto 300sqm (retail, Å Petrol filling station can be allowed 

on food & beverage and/or commercial  plots adjacent to the highways 

uses) on ground/mezzanine levels only 
 

Development mainly includes medium density housing blocks. Cafes, shops, 

supporting buildings. 

 

 

 

 

 

 
 

Setbacks 

Setbacks will be minimum Permitted Uses in setbacks 

ω Front 6m Å Gatehouses 

ω Rear 6m Å Water tanks 

ω Sides 6m Å Plant/pump rooms 

ω Refuse collection areas 

ω Projections/eves/window 
ledge projections up to 0.6m 

ω Shade structures 

ω At-grade car park 

ω Landscaping/garden sheds 

(These should not obstruct 
emergency vehicle access / inhibit 
civil defence requirements) 

 

Coverage and FAR 
ω Coverage ratio maximum 50% 

Å FAR = 2.10 

 

 
Building Height 

ω 24m (G+5), including undercroft parking 

ω Utilities such as HVAC units or lift rooms on roof may exceed maximum 
height of building and shall be appropriately screened. 

ω Parapet cannot exceed 1.5m beyond maximum height of the building. 
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Parking 

ω Parking can be provided on road as well as on-site. 

ω Parking to be calculated on the basis of the below standards 

ω Studio/1 bedroom apartment ï 1 car parking space per apartment 

ω 2 bedroom apartment ï 1.5 car parking spaces per apartment 

ω 3+ bedroom apartment ï 2 car parking spaces per apartment 

ω Parking should be provided in the undercroft area where appropriate. 

ω Two (2) parking spaces (minimum) to be provided per 100sqm of commercial 

floorspace. Servicing for the commercial units is to be from the street.- Visitor 
parking to be calculated at 10% of the total parking and should be 

accommodated on-street or within the cluster. 

Parking bay sizes: 

Å Car: 2.40m x 5.0 m 

ω Light vans/commercial truck: 2.40m x 6.50m 

On Plot Open Space Designated semi-private open space should be provided. This excludes vehicular 

access. 

 
Boundary Wall 

Soft boundaries such as multifunctional street furniture is recommended on active 

frontage sides retail, mixed use and market uses plots. Minimum 2m to 2.5m high. Refer 

section 3.4 for materials and typical sections. 

Urban Design Guidelines 

 

 

 

Development Notes 

ω Medium Density Apartments can be delivered as investment plots if required. 

Therefore, there is no requirement to a combination of commercial retail, 
commercial office and residential uses are permissible within mixed use plots. 

ω Residential uses are not permitted at ground floor level. 

ω Uses which are not permitted within the commercial plots are also not permitted 
within residential mixed use plots. Deliver as a Master Developer. 

 

Access and Servicing 

ω Main access should be defined on krookies; 

In principle, Main access should happen from secondary street; 

ω Servicing shared with main vehicular access. 

 
On Plot Open Space 

These could be provided at grade, in courtyards, above the podium or on the rooftops. 

These areas can be used for recreation, entrance-ways, piazzas and lunch-time 
spaces for seasonal use. 

 
Boundary Treatment 

Architectural character of the area should be followed when choosing materials. Planting 

and hedging are encouraged where appropriate. Refer section 3.4 for materials and 
typical sections.  Each plot should follow the architectural character of the area. 
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Diagram illustrating typical plot setbacks, frontages, plot access and buildable area. 
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Diagram illustrating the buildable envelope showing building heights and number of levels permitted. 

 

 

Diagram showing an example of the development could look. 
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Rule 3.10  Labour Accommodation (LA) 

3.10.1 Urban Planning Policies 

Labour Accommodation plots are located in close proximity to logistics & industrial 
zones and the supporting community facility plots, ensuing minimal travel distances to 
these centralised plots. 

 
3.10.2 Labour Accommodation Land Use Policies 

LA 1 - High quality labour accommodation shall be provided in the identified locations. 
Facilities are to be provided in line with Omani Labour Law.  

LA 2 - Where labour accommodation is provided for 500 workers or more, a range of 
community facilities is to be provided in close proximity including a mosque, health 
clinic/centre, retail and recreational activities.  

LA 3 - Sites should be located close to an active road network, with several 
access/egress to facilitate entry/ exit of company buses. Comprehensive Transport 
Impact Statements (TIS) will need to be provided as part of any master plan/building 
permit application submitted to KEC, demonstrating that there are no adverse 
transport impacts. 

LA 4 - Accommodation should be compliant with all the sanitary and environmental 
conditions and safety requirements to preserve the health and safety of its residents 
and protect its internal and surrounding environment, such as the building materials, 
the drinking water and sanitary drainage systems, the air conditioning systems, the 
elevators, the emergency exits, the firefighting systems, internal air quality and the 
common service utilities, according to Omani Labour Law and international 
specifications. 

LA 5 - In terms of design, there shall be a maximum of 8-10 people to a room. The 
residential units should be designed, built and equipped to ensure that occupants have 
an acceptable level of comfort and safety in a clean and healthy environment. The 



  

108 | P a g e  
Khazaen Economic City ï Rules and Regulations/ Rev.00  

accommodation management, security office, workers equipment room, kitchens, 
cafeterias, prayer room, first aid room and any other services should be located on the 
ground floor. 

LA 6 - The locations identified within the Detailed Master Plan do not include provision 
for temporary construction workforce who must be accommodated elsewhere. 
Purpose built blue collar accommodation is for permanent employees in KEC. 

 LA 7 - If KEC believes proposals would lead to detrimental effects on amenity, KEC 
may impose conditions, safeguards and restrictions upon Development or Master Plan 
Approvals as necessary to reduce or minimise any potential effect of such uses upon 
other properties, their environs, or the City as a whole. These regulations exclude 
temporary construction accommodation. 

LA 8 ï Labour accommodation should be aligned with the KEC AREA Temporary On 
Plot Labour Accommodation Planning and Design Standards 
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3.10.3 Labour Accommodation (LA) 
 

 

Urban Planning Regulations 

 

Labour 

Accommodation 
(LA) 

The Labour Village zones identify facilities such as labour accommodation which 

provide purpose built housing for labourers employed in the adjoining industrial zones. 
These will be a permanent type of accommodation. 

 

 

 

 
Permitted Uses 

 

 

 

 

 

Building Typologies 

 

 

 

 

 

 

 
 

Setbacks 

Primary Uses: (Minimum 80% of total GFA) Ancillary Uses: (Up to 20% of total GFA) 

ω Staff accommodation units Å Ancillary retail/commercial uses such as 

ω Management offices pharmacy, barbers, small 
supermarket (maximum 300sqm 
GFA) 

ω Health centre/clinic 

ω Mosque 

ω Supporting recreational and 
leisure facilities (e.g. sports 

courts, gym) 

Development mainly includes medium density housing apartment blocks with affordable 
finishes. 

Setbacks will be minimum Permitted Uses in setbacks 

ω Front 8m Å Gatehouses 

ω Rear 5m Å Water tanks 

ω Sides 5m Å Plant/pump rooms 

ω Refuse collection areas 

ω Projections/eves/window 

ledge projections up to 0.6m 

ω Shade structures 

ω At-grade car park 

ω Landscaping/garden sheds 

(These should not obstruct 
emergency vehicle access / inhibit 
civil defence requirements) 

 

Coverage and FAR 

 

 

 
Building Height 

ω Coverage ratio maximum 50% 

Å FAR = 1.50 

ω 15m (G+3), including undercroft parking 

ω Utilities such as HVAC units or lift rooms on roof may exceed maximum height 
of building and shall be appropriately screened. 

ω Parapet cannot exceed 1.5m beyond maximum height of the building. 
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Parking 

ω All parking to be held / absorbed inside the plot. 

ω 1 Car Parking Space per 500 m2 GFA and 1 Bus Parking Space per 1,000 m2 

GFA Parking bay sizes: 

Å Car: 2.40m x 5.0m 

ω Light vans/commercial truck: 2.40m x 6.50m 

 

On Plot Open Space 

 
 

 

Boundary Wall 

A minimum of 20% semi-private open space should be provided. This excludes 

vehicular access. Of this 50% should be hard landscape and 50% should be soft 
landscape. 

Minimum 2m to 2.5m high. Refer section 3.4 for materials and typical sections. 

Urban Design Guidelines 

 

Development Notes 
High density hostels or apartments can be delivered as required by adjacent industrial 

and other uses. Therefore, there is no requirement to deliver as a Master Developer. 

 

Access and Servicing 
ω Main access on shorter side of the plot (subject to plot geometry) 

ω Servicing shared with vehicular access 

 
On Plot Open Space 

 

 
 

Boundary Treatment 

These could be provided at grade, in courtyards, above the podium or on the rooftops. 

These areas can be used for recreation, entrance-ways, piazzas and lunch-time spaces 
for seasonal use. 

Architectural character of the area should be followed when choosing materials. 

Planting and hedging are encouraged where appropriate. Refer section 3.4 for materials 

and typical sections. Each plot should follow the architectural character of the area. 
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Diagram illustrating typical plot setbacks, frontages, plot access and buildable area. 
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Diagram illustrating the buildable envelope showing building heights and number of levels permitted. 
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Rule 3.11  Community Facilities (CF)  

3.11.1 Urban Planning Policies 
 

A defined hierarchy has been identified whereby certain facilities are provided at various 

spatial scales. These centres correlate with the catchment area which they serve, which in 

turn is based on local and regional best practice and standards. 

Best practice identifies that centres should be planned as compact and pedestrian friendly 

systems which respect the scales of the planned urban form, therefore the policies relating 

to community facilities will not be so prescriptive that they identify specific facilities but rather 

identify areas where a comprehensive range of integrated facilities and services will be 

provided. This will facilitate a diversity of facilities to ensure vibrant local, neighbourhood 

and district centres.  

3.11.2 Community Facilities Land Use Policies  

 
COM 1 - Community facilities shall be provided within defined land use zones, across a 

defined hierarchy of centres at Local, Neighbourhood, and District level to promote liveability 

and create successful and highly functional residential areas. The community facilities 

standards set out in this document shall be adopted to ensure facilities are provided in 

accessible and appropriate locations across the city. 

COM 2 - Centres shall be planned as compact and pedestrian oriented systems that respect 

the scales of the planned urban form. Pedestrian access should be safe and comfortable, 

with non-obstructive shade ways.  

COM 3 - Community facilities within centres shall be clustered with, or framing spaces which 

encourage social gathering such as plazas, or generate pedestrian footfall such as retail 

and food and beverage uses, to create activity centre and places of social interaction. 

Centres will create high streets that mix community and commercial uses, with climate-

controlled spaces within this context where possible. 

COM 4 - Mosques should be the focal point of any given centre, although they are to be 

designed to integrate with the connections to the surrounding public realm. They should be 

located where they are easily accessible by worshippers with entrances placed prominently 

along public streets. 

COM 5 - Community facilities shall promote equality and social inclusion through the design 

and development of community facilities, services and spaces, catering for both Omanis 

and Expats and the elderly and disabled. They shall be distributed evenly across the city. 

COM 6 - Where possible, shared parking will be provided to maximise utilisation of parking 

spaces and minimise use of land for parking. 

COM 7 - It is preferential for schools to be in centres where possible, although it is not 

essential. Schools shall be located throughout the residential communities that they serve 

rather than being clustered in central locations. Where schools are not located in centres, 

they shall be located in accessible urban areas, close to community centres to encourage 

students to walk to school on foot, reducing vehicular movements and allowing residents to 

take advantage of local facilities. 
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3.11.3 Industrial Community Centre (CF_ICC)  

  

Urban Planning Regulations 

 

 
Industrial 
Community Centre 
(CF_ICC) 

The purpose of this zone is to provide for the development of uses which meet the 

day- to-day needs of one or more industrial neighbourhoods. Small stores and 

hypermarkets, cafés, offices and other businesses in this zone should be useful to 
the majority of the neighbourhood and sized so as not to attract substantial patronage 

from outside the neighbourhood. These are located centrally to each industrial super-
block in proximity to the labour villages for most efficient use. 

 

 

 

 

 

 

 

 

 

Permitted Uses 

Primary Uses: (Minimum 85% of total GFA) Ancillary uses: (Up to 15% of total GFA) 

ω Local retail, such as: Å Government offices 

- Bakery Å Public service offices (i.e. Omantel) 

- Financial Institution Å Infrastructure facilities e.g. STP, District 

- Gift shop Cooling Plant etc. 

- Laundry Permitted Uses in setbacks 

- Barber/beauty salon Å Gatehouses 

- Café/local restaurant Å Water tanks 

- Medical or dental centre Å Plant/pump rooms
 

- Grocery store
 

Å Refuse collection areas 

- Shoe repair 

- Gym Å Projections/eves/window ledge 

ω Jameôe (Friday) Mosque* 
projections up to 0.6m

 

ω Sport and Youth Centres 
Å Shade structures

 

ω Health centres/clinics 
Å At-grade car park

 

ω 
Post office 

Å Landscaping/garden sheds 

*Refer to religious facilities standards and guidelines 

ω Public Toilets below 

ω Playing Fields 

 

Building Typologies 
Development includes institutional buildings, government buildings, shops, cafés, 

restaurants, public buildings and mosques. Some utility buildings maybe included. 

 

 

 

 

 
 

Setbacks 

To be determined based on location and type of individual facility listed in uses. 

ω Set-back from industrial uses generating noise, dust and smoke: minimum 15m 

ω Set-back 5m from main access street, if active frontage it should allow for spill-
over space 

ω Set-back 3m from main street, if no active frontage 

ω Set-back from natural features such as wadi and parks: subject to detailed 
ecological assessment at design stage; but no less than 5m. 

ω Set-back between retail facilities: 0m continuity of built form and enclosure 
is recommended 

(Uses permitted within setbacks should not obstruct emergency vehicle access / inhibit 

civil defence requirements) 
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Development Notes 

The Industrial Centres should typically include mall stores - grocery stores, drug stores, 

bakery etc. It would also include a mosque and other recreational facilities such as a 
gym and sports facilities as appropriate. 

 

 
Setbacks 

ω Set-back from industrial uses to be buffered with natural vegetation and trees or 

similar to filter noise and dust 

ω Non-active frontages to be buffered with landscape features 

ω Set-back from other facilities subject to detailed assessment at design stage 

 

Access and Servicing 

Access: 

ω Main pedestrian access: main street 

ω Vehicular access: secondary street 

Servicing: 

ω From car parking or secondary street 

 
On Plot Open Space 

These could be provided at grade, in courtyards, above the podium or on the rooftops. 

These areas can be used for recreation, entrance-ways, piazzas and lunch-time spaces 

for seasonal use. 

 
Boundary Treatment 

Architectural character of the area should be followed when choosing materials. Planting 

and hedging are encouraged where appropriate. Refer 3.4 for materials and typical 
sections. Each plot should follow the architectural character of the area. 
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3.11.4 Commercial District Centre (CF_CDC) 

 

 

 

  

Urban Planning Regulations 

Commercial 
District Centre 
(CF_CDC) 

The purpose of this zone is to provide mosque facilities at strategic locations in the 

commercials areas. This will allow workers, visitors and residents ease of access. 

 

Permitted Uses 
Primary Uses: (Minimum 85% of total GFA) 

ω Mosques 

Ancillary uses: (Up to 15% of total GFA) 

ω Related local shops 

 

Building Typologies 
Development includes religious buildings in-keeping with local architectural 
character. Some shops maybe included. 

 

 

 

 

Setbacks 

To be determined based on location and type of individual facility listed in uses. 

ω Set-back 5m from main access RoW if active frontage to allow for spill-over space 

ω Set-back 3m from main RoW if no active frontage 

ω Set-back from natural features such as wadi and parks: subject to detailed 

ecological assessment at design stage; but no less than 5m. 

ω Set-back between retail facilities: 0m continuity of built form and 
enclosure is recommended 

(Uses permitted within setbacks should not obstruct emergency vehicle access / 
inhibit civil defence requirements) 

 

Coverage and FAR 
ω Coverage ratio maximum 40% 

Å FAR = 0.40 

Building Height 9m (G+Mez) 

 

 

 
Parking 

ω All parking to be held / absorbed inside the plot. 

ω Two (1) parking spaces (minimum) to be provided per 10sqm of GFA. 

 
Parking bay sizes: 

Å Car: 2.40m x 5.0 m 

ω Light vans/commercial truck: 2.40m x 6.50m 

 

On Plot Open Space 
Designated semi-private spaces should be provided, subject to space availability and 

appropriateness. This excludes vehicular access. 

 

Boundary Wall 
Soft boundaries such as multifunctional street furniture is recommended on active 

frontage sides retail, mixed use and market uses plots. Maximum 2m on all sides. 
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Urban Design Guidelines 

 
Setbacks 

ω Non-active frontages to be buffered with landscape features 

ω Set-back from other facilities subject to detailed assessment at design stage 

 

Access and Servicing 

Access: 

ω Main pedestrian access: main street 

ω Vehicular access: secondary street 

Servicing: 

ω From car parking or secondary street 

On Plot Open Space They can be provided at grade or as appropriate to the mosque surroundings. 

 
Boundary Treatment 

Architectural character of the area should be followed when choosing materials. Planting 

and hedging are encouraged where appropriate. Refer section 3.4 for materials and 
typical sections. Each plot should follow the architectural character of the area. 
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3.11.5 Residential - District Centre (CF_RDC) 

 

Urban Planning Regulations 

 

 

 

 
Residential - 

District Centre 
(CF_RDC) 

The purpose of the District Centre (CF_RDC) zone is to provide for the development of 

pedestrian-oriented uses that serve the small-scale retail, service, office, and 
entertainment needs of the residential neighbourhoods. Supermarkets, offices and other 

businesses in this district should generally be useful to the majority of the neighbourhood 
residents within walking distance, as well as the needs of the community as a whole. The 

policies therefore, relating to community facilities will not be so prescriptive that they 
identify specific facilities but rather identify areas where a comprehensive range of 

facilities and services will be provided. 
The District Centres cater for a population of 40,000 to 60,000 inhabitants and accessible 

within 1,000-2,000m radius. 

 

 

 

 

 

 

 

 

 

 

 
Permitted Uses 

Primary Uses: (Minimum 85% of total GFA) Ancillary uses: (Up to 15% of total GFA) 

ω Shopping centre/ retail Å Government offices 

ω Commercial businesses (i.e. office Å Public service offices (i.e. Omantel) 

equipment repair services, advertising Å Infrastructure facilities e.g. STP, 

District agencies, commercial art services)  Cooling Plant etc. 

ω Finance/banks, insurance and real Å Supporting surface 

parking. 
estate businesses 

Permitted Uses in setbacks 

ω Printing and reproduction services Å   

Gatehouses 
(excluding any operation considered to 

be of an industrial scale) Å Water tanks 

ω Local Supermarket/Grocery store Å Plant/pump rooms 

ω Jameôe (Friday) Mosque* Å Refuse collection areas 

ω Libraries Å Projections/eves/window ledge 

ω 
Local Police station 

projections up to 0.6m 

ω Waliôs House/ Office 
Å Shade structures

 

ω Cinemas/theatres 
Å At-grade car park

 

ω 
Major Post Office 

Å Landscaping/garden sheds 

*Refer to religious facilities standards and guidelines 

ω Local Hospital/health care services below 

(dentist/doctors) 
**Refer to educational facilities standards and 

ω Restaurants/ cafés guidelines below 

ω Schools** 

 
Building Typologies 

Development includes institutional buildings, government buildings, shopping 

centres, cinemas, cafés, restaurants, public buildings, and mosques. Some utility 

buildings maybe included. 
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Setbacks 

To be determined based on location and type of individual facility listed in uses. 

ω Set-back 5m from main access street, if active frontage it should allow for spill-
over space 

ω Set-back 3m from main street, if no active frontage 

ω Set-back from natural features such as wadi and parks: subject to detailed 
ecological assessment at design stage; but no less than 5m. 

ω Set-back between retail facilities: 0m continuity of built form and enclosure 

is recommended 

(Uses permitted within setbacks should not obstruct emergency vehicle access / inhibit 
civil defence requirements) 

 

 

Coverage and FAR 

Coverage: 

ω Cinema, Library, Major Post 

Office, Retail - 50% 

ω Local Police Station - 60% 

Å School 15-17 (Cycle 3) - 40% 

FAR: 

ω Cinema, Library, Major Post 

Office, Retail - 1.20 

ω Local Police Station - 0.60 

Å School 15-17 (Cycle 3) - 0.60 

 

 

 
Building Height 

ω Cinema, Library, Major Post Office, Retail  - 18m (G+3) 

ω Local Police Station - 9m (G+1) 

Å School 15-17 (Cycle 3) - 14m (G+2) 

ω Utilities such as HVAC units or lift rooms on roof may exceed maximum height 
of building and shall be appropriately screened. 

ω Parapet cannot exceed 1.5m beyond maximum height of the building. 

 

 

 

 

 
 

Parking 

 

 

 

 

 

 

On Plot Open Space 

ω All parking to be held / absorbed inside the plot. 

ω Two (2) parking spaces (minimum) to be provided per 100sqm of retail and 

commercial GFA. Taxis ranks also to be considered where appropriate. 

ω Where appropriate, parking may be located within development blocks at ground 

floor in an undercroft arrangement; this would be located to the rear of the blocks 
and not adjacent to the street. 

Parking bay sizes: 

Å Car: 2.40m x 5.0 m 

ω Light vans/commercial truck: 2.40m x 6.50m 

ω Coaches (60 seats): 3.50m x 14.0m 

ω School bus: 3.0m x 12.0m 

Up to 50%. Designated public spaces should be provided, subject to space availability 

and appropriateness. This excludes vehicular access. 

 
Boundary Wall 

Soft boundaries such as multifunctional street furniture is recommended on active 

frontage sides retail, mixed use and market uses plots. Individual heights to be 
determined based on location and type of individual facility listed in uses. 
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Urban Design Guidelines 

 
Development Notes 

Civic and neighbourhood oriented uses should be secondary functions of buildings in this 

district. All uses should be relatively nuisance-free to surrounding residents and not detract 
from the residential purpose and character of the surrounding neighbourhood. 

 

Setbacks 
ω Non-active frontages to be buffered with landscape features 

ω Set-back from other facilities subject to detailed assessment at design stage 

 

Access and Servicing 

Access: 

ω Main pedestrian access: main street 

ω Vehicular access: secondary street 

Servicing: 

ω From car parking or secondary street 

 
On Plot Open Space 

These could be provided at grade, in courtyards, above the podium or on the rooftops. 

These areas can be used for recreation, entrance-ways, piazzas and lunch-time spaces 
for seasonal use. 

 
Boundary Treatment 

Architectural character of the area should be followed when choosing materials. Planting 

and hedging are encouraged where appropriate. Refer section 3.4 for materials and 
typical sections. Each plot should follow the architectural character of the area. 
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3.11.6 Residential - Neighbourhood Centre (CF_RNC) 
 

  
 
 

 
Coverage and FAR 

Coverage: 

ω Friday Mosque - 40% 

ω Sport and Youth Centre - 40% 

ω Health Centre/Clinic & Retail - 40% 

ω Petrol Filling Station & Retail - 40% 

ω School 11-14 (Cycle 2) - 40% 

FAR: 

ω Friday Mosque - 0.40 

ω Sport and Youth Centre - 0.50 

ω Health Centre/Clinic & Retail -0.80 

ω Petrol Filling Station & Retail  - 0.40 

ω School 11-14 (Cycle 2) - 0.60 

 
ω Friday Mosque - As per Local Regulations Standard (G+Mez) 

 ω Sport and Youth Centre - 9m (G+1) 

Building Height ω Health Centre/Clinic & Retail - 14m (G+2) 

 ω Petrol Filling Station & Retail - 8m (G) 

 ω School 11-14 (Cycle 2) - 14m (G+2) 

 
 
 
 
 
 
 
 

Parking 

ω All parking to be held / absorbed inside the plot. 

ω WŀƳŜΩŜ όCǊƛŘŀȅύ aƻǎǉǳŜΥ м ǇŀǊƪƛƴƎ ǎǇŀŎŜ ǇŜǊ мл ǎǉƳ GFA 

ω Local Retail: 2 parking spaces per 100 sqm GFA 

ω Sport Club/Centre: 1 parking space per 100 sqm GFA 

ω Local Clinic:  4 parking spaces per 100 sqm GFA 

ω Post Office: 5 parking spaces per 100 sqm GFA 

ω Parks/Open Space:  2 parking spaces per 1,000 sqm site area 

ω Government Offices: 2 parking spaces per 100 sqm GFA 

 
Parking bay sizes: 

ω Car: 2.40m x 5.0 m 

ω Light vans/commercial truck: 2.40m x 6.50m 

ω Coaches (60 seats): 3.50m x 14.0m 

ω School bus: 3.0m x 12.0m 
 

On Plot Open Space 
Up to 50%. Designated public spaces should be provided, subject to space availability and 

appropriateness. This excludes vehicular access. 

 
Boundary Wall 

Soft boundaries such as multifunctional street furniture is recommended on active frontage sides 

retail, mixed use and market uses plots. Individual heights to be determined based on location 

and type of individual facility listed in uses. 

Urban Planning Regulations 

 

 
Residential - 
Neighbourhood 
Centre 

(CF_RNC) 

The purpose of this zone is to provide for the development of uses which meet the 

day- to-day needs of one or more residential neighbourhoods. Small stores and 

hypermarkets, cafés, offices and other businesses in this zone should be useful to the 
majority of the neighbourhood and sized so as not to attract substantial patronage 
from outside the neighbourhood. 

The Neighbourhood Centres cater for a population of 15,000 to 35,000 inhabitants 
and accessible within 800-1,000m radius. 

 

 

 

 

 

 

 

 

 

 

 
Permitted Uses 

 

 

 

 

 

 

 

 

 

 

 
 

 

Building Typologies 

Primary Uses: (Minimum 85% of total GFA) Ancillary uses: (Up to 15% of total GFA) 

ω Local retail, such as: Å Government offices 

- Bakery Å Public service offices (i.e. Omantel) 

- Financial Institution Å Infrastructure facilities e.g. STP, District 

- Gift shop Cooling Plant etc. 

- Laundry Å Supporting surface parking. 

- Barber/beauty salon Permitted Uses in setbacks 
- Café/local restaurant Å Gatehouses 

- Medical centre or dental centre Å Water tanks
 

- 
Grocery store 

Å Plant/pump rooms 

- Shoe repair 

- Gym Å Refuse collection areas 

ω Jameôe (Friday) Mosque* Å Projections/eves/window ledge 

ω Sport and Youth Centres 
projections up to 0.6m

 

ω Health centres/clinics 
Å Shade structures

 

ω 
Post office 

Å At-grade car park 

ω 
Public Toilets 

Å Landscaping/garden sheds 

ω 
Playing Fields 

*Refer to religious facilities standards 

and guidelines below 

ω 
Schools** 

**Refer to educational facilities standards 

ω Petrol Station (where plot is adjacent to and guidelines below    

highway) 

Development includes institutional buildings, government buildings, shops, cafés, 
restaurants, public buildings and mosques. Some utility buildings maybe included. 

 

 

 

 

Setbacks 

To be determined based on location and type of individual facility listed in uses. 

ω Set-back 5m from main access RoW if active frontage to allow for spill-over space 

ω Set-back 3m from main RoW if no active frontage 

ω Set-back from natural features such as wadi and parks: subject to detailed 

ecological assessment at design stage; but no less than 5m. 

ω Set-back between retail facilities: 0m continuity of built form and enclosure 
is recommended 

(Uses permitted within setbacks should not obstruct emergency vehicle access / inhibit 
civil defence requirements) 
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Coverage and FAR 

Coverage: 

ω Friday Mosque - 40% 

ω Sport and Youth Centre - 40% 

ω Health Centre/Clinic & Retail - 40% 

ω Petrol Filling Station & Retail - 40% 

ω School 11-14 (Cycle 2) - 40% 

FAR: 

ω Friday Mosque - 0.40 

ω Sport and Youth Centre - 0.50 

ω Health Centre/Clinic & Retail -0.80 

ω Petrol Filling Station & Retail  - 0.40 

ω School 11-14 (Cycle 2) - 0.60 

 
ω Friday Mosque - As per Local Regulations Standard (G+Mez) 

 ω Sport and Youth Centre - 9m (G+1) 

Building Height ω Health Centre/Clinic & Retail - 14m (G+2) 

 ω Petrol Filling Station & Retail - 8m (G) 

 ω School 11-14 (Cycle 2) - 14m (G+2) 

 

 

 

 

 

 

 

 

Parking 

ω All parking to be held / absorbed inside the plot. 

ω WŀƳŜΩŜ όCǊƛŘŀȅύ aƻǎǉǳŜΥ м ǇŀǊƪƛƴƎ ǎǇŀŎŜ ǇŜǊ мл ǎǉƳ GFA 

ω Local Retail: 2 parking spaces per 100 sqm GFA 

ω Sport Club/Centre: 1 parking space per 100 sqm GFA 

ω Local Clinic:  4 parking spaces per 100 sqm GFA 

ω Post Office: 5 parking spaces per 100 sqm GFA 

ω Parks/Open Space:  2 parking spaces per 1,000 sqm site area 

ω Government Offices: 2 parking spaces per 100 sqm GFA 
 

Parking bay sizes: 

ω Car: 2.40m x 5.0 m 

ω Light vans/commercial truck: 2.40m x 6.50m 

ω Coaches (60 seats): 3.50m x 14.0m 

ω School bus: 3.0m x 12.0m 

 

On Plot Open Space 
Up to 50%. Designated public spaces should be provided, subject to space availability and 
appropriateness. This excludes vehicular access. 

 
Boundary Wall 

Soft boundaries such as multifunctional street furniture is recommended on active frontage 
sides retail, mixed use and market uses plots. Individual heights to be determined based on 

location and type of individual facility listed in uses. 
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 The planning and design of neighbourhoods will be based on the following core principles: 

 At the centre of each neighbourhood, at the intersection of routes, will be the óNeighbourhood 
Centresô typically providing shops and services for 6-8 Home Zones. 

 Higher density areas of shared households are located close to shops and services. 

 A safe and shaded pedestrian and cycle network which links the residential areas with local and 
neighbourhood centres, mosques and public transport stops 

 Elements of Arabic vernacular urban planning such as the Sikka and the Baraha which create 
shaded routes and meeting or play spaces. 

 The neighbourhood module is repeated several times through the district, creating a series of self 
contained communities, all with the same level of access to shops and facilities, choice of living 
environment and access to open space. 

Urban Design Guidelines 

 
Development Notes 

Neighbourhood centres will typically include 2-4 small stores - grocery stores, pharmacies, 
bakery etc. All uses should be relatively nuisance free to surrounding residents and not detract 

from the residential purpose and character of the surrounding neighbourhood. 

 

Setbacks 
ω Non-active frontages to be buffered with landscape features 

ω Set-back from other facilities subject to detailed assessment at design stage 

 

Access and Servicing 

Access: 

ω Main pedestrian access: main street 

ω Vehicular access: secondary street 

Servicing: 

ω From car parking or secondary street 

 
On Plot Open Space 

These could be provided at grade, in courtyards, above the podium or on the rooftops. These 
areas can be used for recreation, entrance-ways, piazzas and lunch-time spaces for seasonal use. 

 
Boundary Treatment 

Architectural character of the area should be followed when choosing materials. Planting and 
hedging are encouraged where appropriate. Refer to section 3.4 for materials and typical 

sections Each plot should follow the architectural character of the area. 
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3.11.7 Residential - Local Centre (CF_RLC) 

 

Urban Planning Regulations 

 

 

 
Residential - 
Local Centre 
(CF_RLC) 

The purpose of this zone is to provide for the development of uses which meet the day- 

to-day needs of one or more residential neighbourhoods. Small stores and 
hypermarkets, cafés, offices and other businesses in this zone should be useful to the 

majority of the neighbourhood, and sized so as not to attract substantial patronage from 
outside the neighbourhood. 

The Neighbourhood Centres cater for a population of 15,000 to 35,000 inhabitants and 
accessible within 800-1,000m radius. 

 

 

 

 

 

 

 

 

 

 
 

Permitted Uses 

Primary Uses: (Minimum 85% of total GFA) 

ω Local Mosque 

ω Nursery 

ω Local retail, such as: 

- Bakery 

- Financial Institution 

- Gift shop 

- Laundry 

- Barber/beauty salon 

- Café/local restaurant 

- Medical centre or dental centre 

- Grocery store 

- Shoe repair 

- Gym 

ω Childrenôs Playground 

ω Kindergarten 

Ancillary uses: (Up to 15% of total GFA) 

ω Government offices 

ω Public service offices (i.e. Omantel) 

ω Infrastructure facilities e.g. STP, 
District Cooling Plant etc. 

ω Supporting surface 

parking. Permitted Uses in 

setbacks 

ω Gatehouses 

ω Water tanks 

ω Plant/pump rooms 

ω Refuse collection areas 

ω Projections/eves/window 

ledge projections up to 0.6m 

ω Shade structures 

ω At-grade car park 

ω Landscaping/garden sheds 

*Refer to religious facilities standards and 
guidelines below 

**Refer to educational facilities standards 
and guidelines below 

 

Building Typologies 
Development includes institutional buildings, government buildings, shops, cafés, 

restaurants, public buildings and mosques. Some utility buildings maybe included. 

 

 

 

 

Setbacks 

To be determined based on location and type of individual facility listed in uses. 

ω Set-back 5m from main access RoW if active frontage to allow for spill-over space 

ω Set-back 3m from main RoW if no active frontage 

ω Set-back from natural features such as wadi and parks: subject to detailed 
ecological assessment at design stage; but no less than 5m. 

ω Set-back between retail facilities: 0m continuity of built form and enclosure 

is recommended 

(Uses permitted within setbacks should not obstruct emergency vehicle access / inhibit 
civil defence requirements) 
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Soft boundaries such as multifunctional street furniture is recommended on active 

frontage sides retail, mixed use and market uses plots. Individual heights to be 
determined based on location and type of individual facility listed in uses. 

Coverage: 

Å Local Mosque & Local Shops - 50% 

Å Nursery - 40% 

ÅSchool (KG) - 40% 

ÅSchool (Cycle 1) - 40% 

FAR: 

Å Local Mosque & Local Shops - 0.50 

Å Nursery - 0.40 

Å School (KG) - 0.60 

Å School (Cycle 1) - 0.60 

Å Local Mosque & Local Shops - As per Local Regulations Standard (G+Mez) 

Å Nursery - 8m (G+Mez) 

Å School (KG) - 14m (G+2) 

Å School (Cycle 1) - 14m (G+2) 

Å All parking to be held / absorbed inside the plot. 

Å Local Mosque: 1 parking space per 25 sqm GFA 

Å Local Shops: 2 parking spaces per 100 sqm GFA 

Å Playground: 2 parking spaces per 1,000 sqm site area 

Å Government Offices: 2 parking spaces per 100 sqm GFA 
 
Parking bay sizes: 

Å Car: 2.40m x 5.0 m 

Å   Light vans/commercial truck: 2.40m x 6.50m 

Å   Coaches (60 seats): 3.50m x 14.0m 

Å   School bus: 3.0m x 12.0m 

Up to 50%. Designated public spaces should be provided, subject to space availability 

and appropriateness. This excludes vehicular access. 
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Urban Design Guidelines 

 
Development Notes 

Local centres will typically include 1-3 small stores - grocery stores, drug stores, bakery 

etc. All uses should be relatively nuisance free to surrounding residents and not detract 
from the residential purpose and character of the surrounding locality. 

 

Setbacks 
ω Non-active frontages to be buffered with landscape features 

ω Set-back from other facilities subject to detailed assessment at design stage 

 

Access and Servicing 

Access: 

ω Main pedestrian access: main street 

ω Vehicular access: secondary street 

Servicing: 

ω From car parking or secondary street 

 
On Plot Open Space 

These could be provided at grade, in courtyards, above the podium or on the rooftops. 

These areas can be used for recreation, entrance-ways, piazzas and lunch-time spaces 
for seasonal use. 

 
Boundary Treatment 

Architectural character of the area should be followed when choosing materials. Planting 

and hedging are encouraged where appropriate. Refer section 3.4 for materials and 

typical sections Each plot should follow the architectural character of the area. 
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3.11.8 Civic Centre (CF_CC) 
 

Urban Planning Regulations 

Civic Centre (CF_CC) The purpose of this zone is provide for mainly fire station and supplementary uses. 

 

 
Permitted Uses 

Primary Uses: (Minimum 85% of total GFA) 

ω Fire Stations 

ω Bus/vehicle maintenance workshops 

Ancillary uses: (Up to 15% of total GFA) 

ω Police points 

Non-centre uses can be accommodated 

with prior approval of KEC AREALLC. 

 

Building Typologies 
Development includes institutional buildings, government buildings, shops, cafés, 

restaurants, public buildings and mosques. Some utility buildings maybe included. 

 

 

 

 

Setbacks 

To be determined based on location and type of individual facility listed in uses. 

ω Set-back 5m from main access RoW if active frontage to allow for spill-over space 

ω Set-back 3m from main RoW if no active frontage 

ω Set-back from natural features such as wadi and parks: subject to detailed 
ecological assessment at design stage; but no less than 5m. 

ω Set-back between retail facilities: 0m continuity of built form and 
enclosure is recommended 

(Uses permitted within setbacks should not obstruct emergency vehicle access / 

inhibit civil defence requirements) 

 

Coverage and FAR 
ω Coverage ratio maximum 40% 

Å FAR = 0.45 

Building Height 14m (G+2) 

 

 

 
Parking 

ω All parking to be held / absorbed inside the plot. 

ω Two (2) parking spaces (minimum) to be provided per 100sqm of GFA. 

 
Parking bay sizes: 

Å Car: 2.40m x 5.0 m 

ω Light vans/commercial truck: 2.40m x 6.50m 

 

On Plot Open Space 
Designated semi-private spaces should be provided, subject to space availability and 

appropriateness. This excludes vehicular access. 

 

Boundary Wall 
Soft boundaries such as multifunctional street furniture is recommended on active 

frontage sides retail, mixed use and market uses plots. Maximum 2m on all sides. 

 



  

130 | P a g e  
Khazaen Economic City ï Rules and Regulations/ Rev.00  

  

Urban Design Guidelines 

 
Setbacks 

ω Non-active frontages to be buffered with landscape features 

ω Set-back from other facilities subject to detailed assessment at design stage 

 

Access and Servicing 

Access: 

ω Main pedestrian access: main street 

ω Vehicular access: secondary street 

Servicing: 

ω From car parking or secondary street 

 
On Plot Open Space 

These could be provided at grade, in courtyards, above the podium or on the rooftops. 

These areas can be used for recreation, entrance-ways, piazzas and lunch-time 

spaces for seasonal use. 

 
Boundary Treatment 

Architectural character of the area should be followed when choosing materials. 

Planting and hedging are encouraged where appropriate. Refer to section 3.4 for 
materials and typical sections. Each plot should follow the architectural character of 
the area. 
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Rule 3.12  Building Entrances and Servicing 
 

3.12.1 Applicable to Logistics and Industrial Plots: 

 All public entrances to buildings must be highly visible and accessible from the main road 
frontage, and form a prominent, obvious element of the building façade. 

 Pedestrian access to each Plot must be clearly visible, legible and separated from the 
vehicle access point. 

 Provision must be made for the storage and collection of waste at the side or rear of the 
site, and must not extend in front of the minimum plot building setback line. 

 Provision must be made for servicing, loading and unloading at the side or rear of the site, 
and must not extend in front of the minimum plot building setback line unless  the plot 
area or configuration justifies otherwise. 

 Servicing, loading and unloading areas must be screened from the Public Realm by 
structures no lower than 1.5m in height and no higher than the roofline of the building. 

 

3.12.2 Applicable to Commercial, Residential, Mixed Use and Community Zones: 

 All public entrances to buildings must be highly visible and accessible from the main road 
frontage, and form a prominent, obvious element of the building façade. 

 Overhead entry projections, such as canopies or awnings, are encouraged around ground 
floor building entrances to create shaded outdoors thresholds around entrances and to 
highlight the entrance itself. 

 Buildings must be arranged so that main facades and public entrances to premises are 
oriented towards the Public Realm. 

 Servicing and deliveries must be restricted to the rear of the building and must not 
interfere with any façade that faces the Public Realm. 
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Rule 3.13  Access and Parking 
 

3.13.1 Applicable to Logistics and Industrial Plots: 

 Vehicular access to all industrial Plots is strictly controlled. One vehicular access point is 
permitted for both single lane entry to and single lane exit from the plot which must be set 
a minimum distance of 5 metres from the side of the plot, be a minimum width of 10 
metres. 

 Adequate and safe manoeuvring and turning space must be provided for all vehicles 
within the Plot which is to be demonstrated by an auto-turn analysis and include 
appropriate segregation of light and heavy vehicles. 

 Convenient, easily identifiable parking for visitors must be provided within the plot, with 
spaces immediately obvious on-site entry and on the approach to the building entrance. 

 Car parking must be designed in accordance with the urban planning and relative codes 
and regulations, accessible standards and to reduce conflicts between vehicles and 
pedestrians. Pedestrian walkways that are raised to Curb Height must be provided to 
each space, to enhance pedestrian safety and comfort, and to decrease the perceived 
distance of spaces located furthest from the front door. 

 Pedestrian walkways within a parking lot must follow constant pedestrian desire lines to 
the main building entrance and take priority over vehicles. 

 

3.13.2 Loading and Unloading for Large Vehicles 

 

Applicable to Logistics and industrial Plots: 

 All parking, loading and manoeuvring of Large Vehicles must be conducted within the 
Plot. 

 Large Vehicle loading berths and apron spaces must not be located on any side of the 
building which faces the Public Realm unless the plot configuration hampers such design, 
in which case these areas will be required to be effectively screened from the Public 
Realm. 

 Large Vehicle loading berths and apron space must not be located within any required 
Setback, Public Utilities Easement or Landscape Buffer, or within any required parking 
area. 

 Driveways, aisles, manoeuvring areas, and Large Vehicle berths must be designed in 
accordance with current OHDS standards to accommodate the largest vehicles that would 
normally be expected to use those particular driveways, aisles, manoeuvring areas, and 
Large Vehicle berths (standard WB-15 vehicle unless otherwise dictated by the particular 
requirements of the business operations). 

 Whenever possible, the site must be designed for counter clockwise circulation of Large 
Vehicles. This is because left turns and left-hand backing manoeuvres are easier and 
safer since the driverôs position is on the left-hand side of the vehicle. 
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Rule 3.14  Landscape and Spaces 
 

3.14.1 Applicable to Logistics and Industrial Plots: 

The remaining uncovered Plot area must be landscaped, unless reserved for future 
development (all open sand areas of which must be appropriately treated/ fenced to mitigate 
drifting). 

 Emphasis must be on a simply ordered design comprising primarily hard landscape 
components (of which open sand is excluded) related to surface finishes in paving, enclosure 
elements (walling and fencing), soft landscapes of green belts are recommended (optional) 
and shade structures. 

All site planting shall be in accordance with the approved KEC AREA species master list.  

Planting selection and design must support the sustainability objective of reducing water use. 
80% of any soft landscaped area must be comprised of low water use plantings (less than 2 
litres of water per sqm per day), 10-20% must be comprised of moderate water use plantings 
(less than 4 litres of water per sqm per day) with an option of 10% of the soft landscaped area 
of the Plot requiring no irrigation. 

Landscaped areas must assist in creating a legible, identifiable plot frontage and building 
entrance. Treatments must assist in making the legibility of each Plot clear  so that both 
pedestrian and vehicular routes and entrances are free from obstruction. 

Any soft landscapes must be consistent with native, naturalised and adaptive xerophyte and 
halophyte species and provide height and structural diversity. Any existing invasive species 
must be controlled and no new invasive species must be introduced. 

All surface materials must achieve a minimum Solar Reflectance Index (SRI) of 29. 

Modular pavement and hardscape cover must be used in order to minimize waste associated 
with upgrades. 

Materials used in hardscaping must maximize the use of recycled materials in their 
composition. 

3.14.2 Management and Maintenance: 

The Occupier of each Plot must be responsible for the maintenance of all landscaping within 
the Plot. This must include, but not be limited to, pruning, fertilizing, watering, mowing, weeding, 
and other such activities necessary to the proper maintenance of any soft landscaping, and the 
general maintenance and upkeep of hard landscapes. 

A landscaping strategy must be devised to protect soils from erosion and pollution, minimize 
requirements for irrigation, herbicides and pesticides and  promote soil amelioration . 

No plant material must be allowed to encroach into the Public Realm to the extent  that 
motorists' vision or vehicular traffic is impeded. Automatic irrigation  facilities for watering plant 
materials must be used and in place at time of planting, and must be maintained in proper 
operating condition. Levels of irrigation must conform to appropriate sustainability standards. 

Landscaped areas must be kept free of trash, litter, weeds, and other such materials that are 
not a part of the landscaping. 

All plant material must be maintained by the Occupier in a healthy and growing condition as is 
appropriate for the season of the year. All plant material which dies must be replaced with plant 
material of required variety and size, within 30 days. Deterioration of hard landscapes must be 
ameliorated within 30 days. 
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3.14.3 Applicable to Commercial, Residential, Mixed Use and Community Zones: 

The remaining uncovered Plot area of the above  Zones must be landscaped as functioning 
public open space. 

Of the landscaped area, a minimum of 50% must be comprised of soft landscape and planting. 

Emphasis must be on a simply ordered design made up of hard landscape components related 
to surface finishes in paving, enclosure elements (walling and fencing), soft landscapes and 
shade structures. 

Shading structures and elements, and to a lesser extent trees which offer shade, must play a 
significant part in the landscape design of the public realm. 

The public open space must have an appropriate dust free surface and  must  be suitable for 
walking, sitting, and similar activities. At least 50 percent of the surface area must be occupied 
by planting, sculpture, or similar features, in compliance with the projectôs approved irrigation 
budget. 

The public open space must be located not more than 1.5m above or below the sidewalk of the 
abutting Public Realm. It must be clearly visible from the Public Realm. KEC may consider 
greater grade changes for unique designs. 

There must be no obstructions above the public open space except for awnings, trellises, shade 
structures, public art, pedestrian amenities, and/or similar facilities. 

Wire mesh, chain link, and barbed wire fencing are not permitted. 

All surface materials must achieve a minimum Solar Reflectance Index (SRI) of 29. 

Modular pavement and hardscape cover must be used to minimize waste associated with 
upgrades. 

Materials used in hardscaping must maximize the use of recycled materials in their 
composition. 

3.14.4 Hard Landscapes 

The quality of the streetscape and open spaces will be determined by the quality and type of 
the surface material used, and is vital to influencing the character of an area. The paving 
material must provide a sense of unity and visual order with the functionality of the space 
determining the type of material used. 

Materials proposed must be hard wearing and durable, preferably locally occurring (e.g. stone 
and gravel) or manufactured locally (concrete pavers etc). Where materials cannot be sourced 
locally, imported materials may be used. 

Color and texture must provide strong contrasts in order to reinforce the landscape character. 
Neutral background colors such as greys and beiges must be highlighted with strong vibrant 
primary colors to produce bold designs. 

Street furniture must include benches, seats, bollards, bins, lighting and signage. Consideration 
in the final choice of street furniture must include visual appearance and suitability to the overall 
character, coordination with other street furniture, durability and ease of maintenance, position 
in relation to any entrance or visual axis, and the number of street furniture elements in an 
area. 

The street furniture must be fixed in place, with removable elements as required, such as the 
trash receptacle liners. 
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Street furniture must reflect strong and innovative design themes which contribute to the overall 
identity and strength of character of KEC AREA. 

3.14.5 Soft Landscaping 

All site planting shall be in accordance with the approved KEC AREA species master list.  

Planting selection and design must support the sustainability objective of reducing water use. 
80% of any soft landscaped area must be comprised of low water use plantings (less than 2 
litres of water per sqm per day), 10-20% must be comprised of moderate water use plantings 
(less than 4 litres of water per sqm per day) with an option of 10% of the soft landscaped area 
of the Plot requiring no irrigation. 

3.14.6 Shading 

Where trees are used, they must be shown to provide useable shade for the public realm and 
to reduce the solar impact on buildings. 

Shade structures must be light in design so as not do dominate the street scene and not to 
obscure views into any adjacent shop fronts from passing pedestrians and vehicles. 

All surface materials on shading structures must achieve a minimum Solar Reflectance Index 
(SRI) of 29. 
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Rule 3.15  Safety and Security 
 

3.15.1 Applicable to all Plots: 

   
All Plots must comply with statutory guidance and regulations concerning safety and security. 

All Plots must comply with KECôs safety and security programme and the Royal Oman Police 
requirements. 

3.15.2 Applicable to Logistics and industrial Plots: 

 All Plots must be enclosed on all boundary edges, other than those facing the road frontage 
or Public Realm, by a boundary wall (minimum height 2.0m, maximum height 2.5m) including 
masonry columns in materials which complement the overall development. For boundary 
edges facing the road frontage or Public Realm a boundary wall with columns and railings 
(minimum height 2.0m, maximum height 2.5m) shall be provided in accordance with the height 
and proportions specified below. 

  

 

Sketch illustrating typical boundary fence treatments for industrial Plots 

The use of sliding vehicle access gates should be avoided for safety reasons. 
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Rule 3.16  Outdoor Storage 

3.16.1 Applicable to Logistics and industrial Plots 

Outdoor storage areas on industrial Plots must not exceed 20% in ground coverage of the total 
Plot area. 

Outdoor storage areas on industrial Plots must be adequately screened from public rights of 
way and abutting uses as per the screening regulations set out above. 

The storage of materials and items outdoors must comply with all relevant statutory safety and 
security regulations. 

No open storage areas are permitted in front of the main building. 

Outdoor storage areas must be surfaced with permanent materials, including light- colored 
asphalt concrete or concrete. Such surfacing must be permanently maintained free of structural 
defects and must comply with the regulations above for Facing Building Materials and Applied 
Color. 

At no time shall any approved open storage areas be used for wrecking, junk, or salvage yard 
purposes unless such use has been expressly approved in writing by KEC. 

Refer to Section 11 
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SECTION 4 

KEC APPROVALS FOR THE LIFECYCLE OF A PLOT 

Part A (General) 

Rule 4.1 General requirements 
 

4.1.1 Present to the Tuner Documents, KEC has the right to impose rules or set conditions, 
restrictions, fines or sanctions in relation to Approvals for the good order, health, safety, 
security or protection of lives, property or the environment in KEC AREA. These rules, 
conditions, restrictions, fines and sanctions will be issued in accordance with KEC AREA 
Objectives. 

 
4.1.2 In relation to risks to security, health, safety and the environment, all activities relating or 

undertaken pursuant to any Approval must be carried out in accordance with: 
 

(a) all Applicable Laws; 
 

(b) these KEC AREA Rules, including Rule 2.10 and the Development Control 
Regulations; and 
 

(c) Best International Practices. 
 

4.1.3 In addition to the requirements of Rule 4.1.2: 
 

(a) all activities relating, or undertaken pursuant, to any Approval relating to Works or 
Common Area Works (including Occupier's Works and Decommissioning) or any 
Utility must be carried out in accordance with: 

 

(i) all relevant guidance, technical specifications or requirements in relation to 
Utilities issued by KEC or any Relevant Authority; and 

 

(ii) the latest standards, regulations, terms and conditions or any other 
document required to be complied with by a Utility Service Provider, where 
relevant. 

 
(b) Any other local authorities submission requirements shall be fulfilled by the 

Occupier.  

 
 
 

Rule 4.2 Application 
 

This Section 4, together with Annexure 2  (KEC Submissions and Approvals) will be relevant 
to each Occupier must follow in relation to obtaining KEC Approvals for the various stages 
of the lifecycle of its Plot. Not all of the procedures, stages and Approvals set out in this 
Section 4 Annexure 2 (KEC Approvals) will be relevant to each Occupier. It is the 
responsibility of each Occupier to comply with the procedures, stages and Approvals that 
are relevant to its Plot. 
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Rule 4.3 KEC Approvals and Submissions 
 

4.3.1 The KEC Submissions and Approvals in Annexure 2 (KEC Submissions and Approvals 
shows: 

 
a) the information and documents that must be submitted to KEC; and 
b) the KEC Approvals, that are required during the lifecycle of a plot. 

  
4.3.2 Each Occupier must submit the requisite documents and information, and obtain the 

requisite KEC Approvals, in accordance with the: 
 

a) KEC Submissions and Approvals (Annexure 2),  
b) Planning and Approval Process 
c) Development Control Regulations (Section 3) ; and 
d) other relevant provisions of these KEC AREA Rules, before undertaking the 

relevant activities in KEC AREA and prior to obtaining any Third-Party Approval, 
where applicable. 

 
4.3.3 If any Rule or other provision of these KEC AREA Rules states that the consent or approval 

of KEC is required in relation to any matter and the KEC Submissions and Approvals. 
Submissions does not refer to the relevant consent or approval, the Occupier must obtain 
the written approval of KEC in respect of that matter. 

 
4.3.4 If any person issuing a Third Party Approval specifies that an KEC Approval is required in 

relation to that Third Party Approval, the relevant Occupier must: 
 

a) coordinate with, and supply all necessary information and documents to, KEC in 
relation the KEC Approval; and 

 
b) obtain the KEC Approval, whether or not the KEC Approval is included in the 

KEC Submissions and Approvals. 

 

 
Rule 4.5 General Process for obtaining KEC Approvals 
 

4.5.1 Each Occupier or its Occupier Parties must: 
 

(a) submit all applications for KEC Approvals to KEC in accordance with the KEC 
Submissions and Approvals, the Planning and Approval Process, the Development 
Control Regulations and these KEC AREA Rules; and 

 
(b) pay all relevant application fees (if any) for KEC Approvals.  

 
4.5.2 KEC must promptly provide acknowledgement of receipt of each application for an KEC 

Approval. KEC need not consider any application unless it is complete and accompanied by 
all relevant supporting documents, and the response times indicated in Rule 4.5.3 do not 
apply to incomplete applications. 

 
4.5.3 KEC must respond to applications for KEC Approvals in the time periods specified in the 

table below where reasonably possible, subject to the following conditions: 
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(a) response times are measured from the Business Day after the day on which   the   
application is submitted, provided that a complete application, together with all 
relevant supporting documents, is received by the Customer Service Centre 
between 08:00 a.m. and 5:00 p.m. on a Business Day; 

 
(b) any information missing from an application will result in the submission being 

deemed as incomplete and shall not fall under the response times indicated at Rule 
4.5.3 (d). The Occupier shall be informed of the missing documents at the time of 
submission. Any remaining documents shall be reviewed, and comments will be 
provided, however the submission will not be subject to Rule 4.5.3 (d). until all 
complete documents are submitted; 

 
(c) if any variance to design from that specified in the Development Control 

Regulations is submitted together with the "Request for Permit", the KEC response 
time for that "Request for Permit" will be extended as appropriate; and 

 
(d) Third Party Approvals are the responsibility of the relevant Occupier. 

 
The response times do not take into account any time required to obtain Third Party 
Approvals and is also subject to the completeness of the submitted application 

 

KEC Approval KEC response time 
(Business Days) 

Investment Application process Ten  (10) 

Preparing Tenure Documents  Fifteen (15)  

Site Plan Approval Five (5) 

Major Occupierï Concept Site Plan Approval Ten (10) 

Major Occupier ï Detailed Site Plan Approval Ten (10) 

Building Permit Fifteen (15) 

Grading / Excavations / Foundations Permit Ten (10) 

Construction Permit Ten (10) 

Construction Completion Certificate Five (5) 

Utility Connection  Sixty (60) 

Decommissioning Certificate Fifteen (15) 

Other KEC Approvals listed in Annexure 2 
(KEC Submissions and Approvals) 

Five (5) 

 

https://atkins-my.sharepoint.com/personal/dorine_rebeiro_atkinsglobal_com/Documents/Desktop/KZID/KIZAD-RULES_ED1.6_JAN2016.doc#bookmark77
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Rule 4.6 Compliance with Approvals 
 

Each Occupier must, and must ensure that its Occupier Parties, at all times: 

(a) comply with the terms, and any conditions, of all relevant Approvals; and 

(b) notify KEC in writing within twenty-four hours (24 hrs) if any term or condition of any 
Approval is breached. 

 

Rule 4.7 Liability 
 

Each Occupier holding an KEC Approval: 

(a) is responsible for: 
 
(i) any damages to KEC AREA caused by its activities or the activities of its 

Occupier Parties in relation to the KEC Approval; and 
 
(ii) any liability arising directly or indirectly out of its Works or Common Area 

Works; and 
 

(b) has the liability, and must comply with the insurance requirements, set out in its 
Tenure Document. 

 

Rule 4.8 Status of KEC Approvals 
 

4.8.1 An KEC Approval given in relation to any activity of an Occupier does not constitute any 
expression of opinion by KEC as to: 

 
(a) the technical merits of the activity or its compliance with any specifications, 

guaranteed by the Occupier review and accepted by KEC Third Party. 
 

(b) the fitness for purpose of any Works or Common Area Works or whether those 
Works or Common Area Works may lawfully be put to use when completed; 
 

(c) whether or not the activity or any related Works or Common Area Works comply 
with Applicable Law or the requirements of any Relevant Authority; or 
 

(d) whether or not any Third Party Approval is required. 
 

4.8.2 The granting of an KEC Approval does not relieve the Occupier of any obligation to: 
 

(a) obtain any Third Party Approval in relation to the subject matter of the KEC 
Approval; or 
 

(b) comply with Applicable Law and the requirements of any Relevant Authority. 
 

4.8.3 KEC may, at its sole discretion, grant any KEC Approval as a Provisional Approval. The 
Occupier must fulfil and comply with the conditions stated in any Provisional Approval and 
failure to do so will constitute a Condition Breach of an KEC Approval Offence. 
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Rule 4.9 Copies of Third Party Approvals 
 

4.9.1 As and when an Occupier makes a submission to a Relevant Authority to obtain any 
necessary approval, the Occupier or its Occupier Parties must provide to KEC AREA 
Customer Service Centre a confirmation, receipt or acknowledgement of the submission, 
which is stamped or duly acknowledged by the Relevant Authority. 

 
4.9.2 Subject to Rule 4.10.3, each Occupier must promptly provide a copy of each Third Party 

Approval obtained by it to KEC. 
 

4.9.3 Each Occupier must minimise KEC's administrative burden by providing copies of all related 
Third Party Approvals together in a single bundle, where practicable. Wherever possible, 
copies should be provided at the same time as submitting the application for the KEC 
Approval that relates to those Third Party Approvals. The KEC Submissions and  Approvals, 
Planning and Approval Process and Development Control Regulations indicate the 
relationships between the various Third Party Approvals and KEC Approvals. 

 
 

 

Rule 4.10 KEC AREA Initial Investment Approval 

4.9.1 As and when an Occupier makes a submission to a Relevant Authority to obtain any 
necessary approval, the Occupier or its Occupier Parties must provide to KEC AREA 
Customer Service Centre a confirmation, receipt or acknowledgement of the submission, 
which is stamped or duly acknowledged by the Relevant Authority. 

 

4.10.1 Planning and Permitting 

This section sets out the process for obtaining planning approval for a given development 
within KEC AREA, which together with the land management procedures set out in the 
previous section, forms the overarching governance structure and responsibilities relating to 
both the investor / developer and KEC. 

The process of obtaining approval of an Investment Application and the issue of a Lease 
Agreement has been streamlined along with the Investment Application process to ensure 
that the process is as straightforward as possible for future investors or developers. Once 
the Planning stages have been completed, the developer/ investor may begin the Building 
Permit application process to allow for the initiation of construction works. 

The overall planning and permitting process can be broken down into the following stages: 

(a) Initial Investment Process 

 

(b) Site Planning Approval Process - overview 

(i) Individual occupier; or 

(ii) Major occupier / Sub Developer 

 
(c) Building Permit Process 

 

(d) Construction Permit, Completion and Utility Connection Processes 

4.10.2 Investment Application Procedure 

The first stage in initiating the process for land allocation in KEC AREA is the submission of 
an Investment Application Form (refer to Annexure 5)  by the Applicant/Investor to the 
Customer service Centre CSC. The application should also include: 
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(a) Copy of the application form, completed and duly signed. 

(b) Copy of Commercial Registration and Company Papers. 

(c) Audited annual reports of the last three years of the main shareholders; if corporate. 

(d) Bank statements for the last 12 months of the shareholders, if individuals. 

(e) Explanation of Manufacturing process and Technology (Industries only) 

(f) Other relevant documents (if available such as a Business plan, Feasibility Study etc.) 

4.10.3 Pre-Application Screening Process 

The first stage of the process for both land allocation and development of a given site, is the 
Pre-Application Screening Process which is intended to identify the extent of the proposal 
and whether the proposal is a ósingle siteô building permit application (for a single building) 
or a ómaster planô / ósub developerô e.g. incorporating multiple building/plots. 

Each application will be reviewed on a case by case basis, but the following criteria give an 
overview of the differentiation between the three types occupier 

(a) Individual Occupier: 

 

(i) Single building or closely connected multiple buildings 

(ii) Land use in line with Master Plan 

(iii) Internal road network limited to building access and parking 

(iv) Internal utility connection limited to building connections 

 

(b) Major Occupier; 

 

(i) Very large single building covering multiple plots or multiple buildings 

(ii) Land use in line or varies from the Master Plan 

(iii) Internal road network connecting facilities  

(iv) Internal utility networks required with multiple connection points and distribution 

 

(c) Sub Developer 

 

(i) Sub developer wants a large area of the master plan resulting in re master 

planning of plots 

(ii) Revision of proposed Master Plan road networks 

(iii) Revision of proposed Master Plan utility networks 

 

Upon receipt of the application, KEC CSC will undertake a Preliminary Land Assessment, 
including a review of the land request, investment details, business case, and environmental 
concerns, verification of the proposed land use, and revision or update land requests with 
recommendations if required.  

The KEC CSC will facilitate investors to meet directly with the Urban Planning Department 
within KEC to discuss the application, to ensure the proposals aligns with the wider KEC 
AREA Master Plan and the overall project vision for Khazaen. 
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4.10.4 Investment Application 

4.10.4.1 Approval 

A decision will be made by KEC CSC within fifteen(15) working days following submission. 
If the proposal is approved: 

(a) In the case of an individual occupier, the Urban Planning Department will issue the 

approval, along with the Krookie including coordinates of the allocated site for the 

proposed development. The developer / investor may then proceed to the Planning 

Approval Process. 

 
(b) In the case of a major occupier /developer, the Urban Planning Department will 

undertake a further check to assess whether the proposal would result in the overall 

KEC AREA Master Plan requiring an update. Should the Master Plan require 

updating, the proposal would be referred to the KEC AREA Board / Committee for 

approval prior to a Krooki being issued (see sub-section below). 

 

 

4.10.4.2 Rejection 

If the proposal is rejected, KEC will provide recommendations if possible, along with the 
rejection notice, to allow the Applicant to rectify any areas of the application and resubmit to 
the KEC CSC/ for approval. 

 

4.10.4.3 Referral to KEC AREA Board / Committee Meeting 

Should the KEC AREA Master Plan need updating as a result of the proposal put forward by 
a developer/ investor, the Urban Planning Departmentôs initial approval will then be referred 
to the KEC AREA Board/ Committee, where the application will be reviewed by Committee 
Members, and final approval or rejection is decided. 

If the application is rejected, the applicant must address the areas which require 
resubmission, including any required additional information. This revised proposal can then 
be resubmitted in a following Board/ Committee review; however, it should be unlikely that a 
proposal is rejected by the Board, due to the KEC Urban Planning Departmentôs involvement 
and guidance with the initial application process, prior to the review of the Committee. In the 
case of larger master site development proposals, additional information may be required by 
the Board, due to the complexity and wider impact of such projects. 

4.10.4.4 Approval of Investment Application 

Once the Investment Application is approved, a Krooki shall be issued to the investor/ 
applicant, which provides details of the site coordinates, allowing the investor/ applicant to 
review the location of the land allocation. If the investor/ applicant does not agree with the 
proposed land allocation, this can be rejected, and a reallocation request submitted to CSC. 
KEC will reallocate the land for the investor / applicant approval, which does not require 
approval from the Board. 

4.10.4.5 Investor Approval of Land Allocation 

Following investor / applicant approval of land allocation, the Krooki will be issued alongside 
a Lease Agreement to the investor / applicant, allowing the planning approval process to 
commence. 

. 
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Rule 4.11 Site Plan Approval Process 
Following the approval of an Investment Application and issue of a Lease Agreement as 
described in detail in the sections above, the Occupiers may begin the process to gain 
approval for their site or master plan. There are two routes to be followed dependent upon 
whether the proposal is a:  

(a) individual project  

(b) major plot development / sub developers 

4.11.1. Consultant Appointment 

The consultant appointment notification is required for the individual and major projects. the 
occupier must register their lead design consultant during the design process with KEC 
AREA. The submission shall include a copy of consultant commercial license    

4.11.2 Plot Demarcation  

Occupiers for the individual and major project must confirm all plot coordinate points provided 
on their Krooki on the ground and receive approval from KEC AREA prior to commencing 
any on plot works: 

1. All coordinates provided in the plot Krooki will be confirmed by an accredited 

professional land surveyor at the occupier expense. 

2. All plot coordinate points will be staked out with suitable markers for verification 

by KEC AREA or its appointed delegate; 

3. All discrepancies between coordinates provided in the plot Krooki and 

conditions on the ground shall be immediately reported to KEC AREA and 

resolved prior to proceeding any further; and 

4. occupiers shall submit a land survey report with digital survey map which 

includes the location of all boundary markers and site encumbrances.  

It is required to submit the land survey report and digital survey map. The Site Demarcation 
will have a validity of six months. 

4.11.3 Site Plan Approval for Individual Projects 

At this stage, in order to progress the design of a small scale plot, the Occupier is to 
undertake a single stage Site Plan Application process that includes the following elements: 

1. Topography, drainage plan, soil characteristic and site surroundings, for 

example of infrastructure network connections and road connections; 

2. Site location and of the site to include plot coordinates, site dimensions, site 

boundaries, key connection points of infrastructure networks and road entry 

level / plot entry level; 

3. Detailed site plan in compliance with KEC AREA Development Control 

Regulations, illustration site boundaries, building setback lines, building 

footprints, plot utility connection points, parking layout; 

4. Final development summary data sheet including gross floor area ore building 

(GFA), floor-area-ratio (FAR), building heights, electrical load demand (LDN), 

potable water demand (WDN); 

5. Site-wide infrastructure and utilities, including plot connection and access 

points, site management plans, public facilities, waste management, grading 

arrangements, storm water drainage solutions. 

6. Detailed parking plan in relation to site land use and buildings; 

7. Confirmed building levels, roads networks, junctions and connections, including 

surrounding road network and serving infrastructure networks; 

8. Architectural Design Elements - building elevations, boundary walls, building 
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materials and colour palette, site plan and any deviations to control guidelines 

in accordance with KEC AREA Development Control Regulations; 

9. Traffic Impact Study (if required); and 

10. Environmental Impact Study (if required) 

4.11.4 Site Plan Approval for Major Occupier / Sub Developers  

At this stage, in order to progress the design of a large scale, master planned plot, the 
occupier  is to complete a Site Survey & Concept Master Plan and subsequently a Detailed 
Site Plan stage. In this first instance, the occupier will be required to undertake a Detailed 
Survey of the plot area as per the Krooki and shall submit a package to the CSC/ Urban 
Planning Department to include: 

4.11.4.1 Concept Master Plan; 

1. Site analysis, topography, drainage plan, geotechnical investigation, soil 

characteristic and site surroundings, for example of infrastructure network 

connections and road connections; 

2. Site location and GIS mapping of the site to include plot coordinates, site 

dimensions, site boundaries, contours, key connection points of infrastructure 

networks and road entry level / plot entry level; 

3. Concept land-use plan in compliance with KEC AREA development Control 

Regulations, illustration site boundaries, building setback lines, building 

footprints, plot utility connection points, parking layout; 

4. Location of public use areas including total land use areas with internal road 

hierarchy, pedestrian walkways, parking, public facilities, utility corridors, public 

realm and open spaces, worship and social facilities as applicable; 

5. Concept development summary data sheet including gross floor area ore 

building (GFA), floor-area-ratio (FAR), building heights, electrical load demand 

(LDN), water demand (WDN); and 

6. Concept Site Development and Phasing Plan for all buildings, site-wide 

infrastructure and utilities, including plot connection and access points, site 

management plans, public facilities, waste management, grading 

arrangements, storm water drainage solutions. 

4.11.4.2 Detailed Site Master Plan 

Following the approval of the Concept Site Plan which is a prerequisite for pursuing Detailed 
Site Plan approval, the Occupier shall then prepare a Detailed Master Plan for the site to 
include: 

1. Site analysis, topography, drainage plan, geotechnical investigation, soil 

characteristic and site surroundings, for example of infrastructure network 

connections and road connections; 

2. Site location and GIS mapping of the site to include plot coordinates, site 

dimensions, site boundaries, contours, key connection points of infrastructure 

networks and road entry level / plot entry level; 

3. Detailed land-use plan in compliance with KEC AREA development Guidelines, 

illustration site boundaries, building setback lines, building footprints, plot utility 

connection points; 

4. Final location of public use areas including total land use areas with internal 

road hierarchy, pedestrian walkways, parking, public facilities, utility corridors, 

public realm and open spaces, worship and social facilities as applicable; 

5. Final development summary data sheet including gross floor area ore building 

(GFA), floor-area-ratio (FAR), building heights, electrical load demand (LDN), 

water demand (WDN); and 
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6. Final Site Development and Phasing Plan for all buildings, site-wide 

infrastructure and utilities, including plot connection and access points, site 

management plans, public facilities, waste management, grading 

arrangements, storm water drainage solutions. 

7. Detailed parking plan in relation to site land use and buildings; 

8. Confirmed building levels, roads networks, junctions and connections, including 

surrounding road network and serving infrastructure networks; 

9. Architectural Design Elements - building elevations, boundary walls, building 

materials and colour palette, site plan and any deviations to control guidelines 

in accordance with KEC AREA development Control Regulations; 

10. Traffic Impact Study (if required); and 

11. Environmental Impact Study (if required) 

 

4.11.4.3 Planning Approval Process Engineering Assessment 
As part of the planning approval process described above, engineering checks and 
assessments will also be completed as part of this approval process for both single site 
proposals and major complex master developer proposals. This will consist of a review of 
the Site Plan / Master Plan and Detailed Site Plan Infrastructure and Utility demand estimates 
ï LDN, WDN, including any phasing profiles or incremental demands forecasted through the 
developments implementation period(s). KECôs Infrastructure and Utility Department will be 
required to undertake a demand / load and capacity assessment of the Developerôs proposed 
Site Plan / Master Plan and Detailed Site Plan and ensure there is alignment with the Utility 
Providerôs network capacity and availability. 

Rule 4.12 Building Permit Process 
Once the Planning Approval process has been completed, the Occupier can then proceed 
to obtaining a Building Permit. The building permit approval process had multiple parts that 
may be submitted separately but each relevant sub-part must be approved by KEC AREA 
prior to proceeding to the construction permit application process.  

The occupier is requested to indicate which of the following to include in their submission;  

(a) Consultant Appointment Notification  

(b) Concept Design (Major Project)  

(c) Detail Design (Individual and Major Project/ Sub-Developer) 

(d) Utility Demand Notification (Power and Water)  

(e) Civil Defense Approvals  

(f) Environmental permits Approval  

 

All documents submitted as attachments must follow KEC AREA Data standards formats. 

Items may be submitted separately but each must be approved by KEC AREA prior to 
proceeding to the construction permit application process. 

4.12.1  Concept Design (Major Projects/Sub-Developer): 

Following final site plan approval occupiers may submit a concept design package to include: 

1. Concept architectural design plans and drawings including; concept site plan 

illustrating full plot utilization, concept floor plans for all structures, concept 

building sections, perspective(s), and area schedule 

2. Concept structural design elements including; general description of structural 

design systems, relevant standards and codes of practice, design criteria to be 

used 
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3. Concept MEP systems; general description of mechanical and electrical 

systems, relevant standards and codes of practice, design criteria to be used, 

estimated demands for power and water, and energy efficiency design 

strategies to be employed. 

4. Concept utility design elements; general description of proposed systems, 

relevant standards and codes of practice, design criteria to be used, and 

estimated sizing of components 

5. Concept parking and landscape design plans; Concept layouts and plans, 

concept landscape design elements (hard and softscape), proposed parking 

layouts and access/egress strategy 

 

4.12.2  Detail Design Approval (individual, and major projects/ sub-developer) 

Upon approval of the Concept Design occupiers may submit a Detailed Design to include: 

1. Architectural drawings and details to allow construction including; setting out 

plans with setbacks, general arrangement plans (GA), sections, elevations, 

perspective(s), area schedule   

2. Structural design details drawings including foundations; general arrangement 

plans (GA), details drawings, sections, structural calculations and models. 

3. MEP drawings and details to allow construction; general arrangement plans 

(GA), details drawings, CCTV system, Civil Defense approved drawings, 

sections, MEP calculations and models 

4. Utilities design details from connection into plot and into buildings, this contains;  

overall plans, longitudinal profiles, junction, roundabout and layby details; Kerb 

and pavement details; Setting out points; Standard details; Fittings, connection 

and apparatus details; Chamber/ manhole details, invert levels, diameter, and 

setting out coordinates; Limit of works coordinates; Tie-in/ connection points 

and levelling details; Underground utilities protection details; Trenching 

solutions and details; Dimension and setting out points; Easements, set-backs 

and positioning dimensions 

5. Plan and profile of roads, utilities, drainage, grading plan infrastructure, to 

include setting out points and coordinates for all infrastructure including 

signage, lighting, walkways, access ways to design guidelines 

6. Parking areas and landscape elements within the plot; Layouts and plans, 

hardscape and softscape details, access and egress points, level, setting out 

coordinates, limits of works, and parking schedule  

4.12.3  Power and Water Demand Notifications (individual, and major projects/ sub-
developer)  

The occupier needs to provide confirmation to KEC AREA that their power and potable water 
demands have been approved by the relevant authorities prior to receiving a KEC AREA 
Building Permit. 

Utility Demands and Phasing Plans: 

1. Occupiers need to ensure that their utility demands and submissions to relevant 

utility providers are aligned with their original project application to KEC and 

subsequent occupier submissions to KEC (work description, detailed planning 

submission, utility phasing plans, etc.) 

2. Occupiers must provide their utility demands and phasing plans along with 

Water Balance Diagrams to KEC for review and approval prior to approaching 

other Relevant Authorities e.g., WDN or LDN submissions to APSR, Mazoon 
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and Relevant Authorities to ensure compliance check with the approved KEC 

AREA Detailed Master Plan and infrastructure phasing plans. 

3. In the event of subsequent changes to anticipated demands, occupiers will be 

required to provide written notification to KEC of any change 

(increase/decrease) with explanation so that KEC may check for potential 

impacts on external infrastructure and update the KEC AREA utility database. 

Upon acceptance from KEC of the revised utility demand and phasing plan, 

Occupiers will need to approach other Relevant Authorities for approval. 

 

4.12.4   Civil Defence Approvals (individual, and major projects/ sub-developer);  

The occupier must demonstrate that they have received approvals from ROP Civil Defence 
and Traffic prior to receiving a KEC AREA Building Permit. It is required to submit a copy of 
ROP Civil Defence approval, and a copy of ROP Traffic Approval.  

4.12.5   Environmental Permits Approvals (individual, and major projects/ sub-developer);  

The occupier must demonstrate that they have received all required environmental permits 
from ENVIRONMENT AUTHORITY prior to receiving a KEC AREA Building Permit. It is 
required to submit a copy of the environmental permits. 

Rule 4.13 Construction Permits Process 
 

The Construction Permit Approval process has multiple parts that may be submitted 
separately but each relevant sub-part must be approved by KEC AREA prior to proceeding 
with on-plot construction activities.  

The occupier is requested to indicate which of the following to include in their submission;  

(a) Contractor Appointment Notification  

(b) Construction HSSE Plan 

(c) Temporary Fence (Hoarding) Permit 

(d) Grading & Excavation Permit 

(e) Construction Dewatering Permit 

(f) Common Area Work Permit 

All documents submitted as attachments must follow KEC AREA Data Standards formats.  

Note: Occupiers may proceed with Temporary Plot Fencing (hoarding) and Grading / 
Excavation immediately upon receipt of these sub-permits. Building and infrastructure 
construction works must await issuance of final Construction Permit. 

4.13.1  Contractor Appointment Notification (individual, and major projects / Sub-developer)  

 

The occupier must register their lead contractor with KEC AREA, by submitting a copy of 
consultant/contractor commercial license.  

 4.13.2  Construction HSSE Plan (individual, and major projects / Sub-developer)  

 

The occupier must receive approval for their Construction HSSE Plan prior to proceeding 
with construction.  The Construction HSSE Plan must conform to the following 
characteristics: 
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1. The occupier must comply with the Relevant Authority Codes of Practice in 

relation to HSSE Management during construction. 

2. Each Contractor must amend and update the Construction HSSE Plan as and 

when activities or conditions require it and those amendments and updates 

must be submitted to its Occupier for review and approval. 

3. The Occupier / Contractor / Subcontractor to comply with KEC AREAôs HSSE 

Rules and Standards.   

4.13.3  Temporary Fencing (hoarding) 

The occupier must erect temporary fencing (hoarding) around all plot boundaries prior to 
engaging in on-site construction activities, for health and safety, security, visual screening, 
and dust/ debris containment. 

Temporary fences and footings may not extend beyond the occupierôs plot boundary.  

Temporary fencing during the construction period must adhere to the following requirements 

 

1. Height: 2.5-3.0 meters 

2. Fence Panel Materials: Steel, PVC 

3. Posts: wood, steel 

4. Foundations: concrete ballast block, or water filled, no cast or sunken footings 

allowed 

5. Finish: hoarding must be of a uniform non-obtrusive colour 

6. Signage/ promotion on hoarding: Unlit, flat signage of no more than 

2meterX2meter total surface area indicating occupier and, or contractor is 

allowed along each side of the plot. Multiple signs permitted within these limits. 

HSE related signage is also permissible and not restricted to these limits. 

 

Installation, maintenance & removal: the Occupiers are responsible for installation of the 
hoarding prior to commencement of on-site construction works. Temporary fencing may only 
be removed upon completion of the permanent plot boundary wall.   

The Occupiers are required to submit; Site plan and typical sections showing location and 
details of temporary fencing including plot access points and plot limits and description and 
images of fencing materials, including footings to be used, and proposed site signage detail 
drawing. 

4.13.4  Grading and Excavation Permit (individual project, and major projects / Sub-
developer)  

The Occupier must submit plans and calculations for all on-site grading and excavation 
works to be carried out on the site. The plot grading and excavation plan must include;  

1. Grading Plans/Site Plan 

¶ Limits of grading work clearly delineated 

¶ Dimensions to property lines & buildings 

¶ Grades of proposed slopes 

¶ Cross sections of proposed building pads 

¶ Cross sections of cuts & fills 

¶ Areas requiring keying & benching delineated 

¶ Details & recommendations from soils report 

¶ Drainage Plan 

¶ Elevations of inverts, flowlines, top of grates, high points, etc. 

¶ Drainage specifications (e.g. size, material, length, slope) 
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¶ Structure list for large networks 

¶ Details & recommendations from drainage report 

2. Erosion Prevention & Sediment Control Plan 

¶ Best management practices (BMPôs) 

¶ BMP details & specifications 

¶ Limits of disturbed areas (total work) clearly delineated including 

temporary features such as BMP locations, staging areas, material 

stockpiles, construction accesses, etc. 

3. Driveways & Roads 

¶ Centreline stationing (construction alignment) 

¶ Profiles with existing & proposed grades 

¶ Cross sections (minimum of every 50') 

¶ Typical structural section detail(s) 

¶ Driving surface cross slopes 

 

The occupier must secure permission to discharge any construction dewatering into the KEC 
AREA storm water drainage system prior to undertaking on-plot excavation. 

The occupiers are responsible for draining all plot run-off directly into the KEC AREA 
stormwater management system through predetermined outlet locations.  

The occupier may not divert runoff onto neighbouring plots.  KEC AREA will provide plot 
entry levels, standard design details and other necessary engineering details to guide the 
occupier grading and excavation plans. 

4.13.5  Construction Dewatering Permit (individual project , and major projects / Sub-
developer)  

The Occupier must secure permission to discharge any construction dewatering into the KEC 
AREA storm water drainage system prior to undertaking on-plot excavation.  

The occupierôs application must include;  

1. Purpose of construction dewatering activity: 

2. Discharge frequency:  

3. Duration of construction dewatering: 

4. Discharge flow rates: 

5. Proposed outfall locations (plan). 

6. Known sources of contaminants and treatment strategy (if applicable)? 

7. Upon completion of construction phase dewatering, will long-term subterranean 

dewatering continue on the plot (e.g. foundation, footer, toe drains, etc...)?  

8. Other relevant information. 

 

The  permit is limited to construction phase dewatering. Long-term subterranean dewatering 
requires a separate approval. 

4.13.6  Construction Completion (individual project, and major projects/ sub-developer)  

The Construction Completion Certificate approval process has multiple parts that may be 
submitted separately but each relevant sub-part must be approved by KEC AREA prior to 
proceeding to the certificate being issues. 

The Occupier is requested to indicate which of the following to include in their submission;  

(a) Common Area Work Completion Certificate 
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(b) Permanent Potable Water Connection Permit 

(c) Permanent Waste Water Connection Permit  

(d) Permanent Storm Water Connection Permit 

(e) Permanent Power Connection Confirmation  

(f) Final Civil Defense Certification 

(g) Construction Completion Certificate 

 

All documents submitted as attachments must follow KEC AREA Data Standards formats.  

4.13.7  Permanent Potable Connection Permit (individual project, and major projects/ sub-
developer)  

 

The occupier must permanently connect to the KEC AREA potable water network prior to 
commencing business operations on their plots. 

KEC AREA will provide standard design details and other necessary engineering details to 
guide connection to the KEC AREA potable water pipeline. 

The occupierôs application must include;  

1. Estimated daily volume of use (m3/day) 

2. Permanent connection point (plan). 

3. Proposed Connection Date. 

4. Registered contractor undertaking works. 

 

4.13.8 Permanent Wastewater Connection Permit (individual project, and major projects/ sub-
developer)  

 

The Occupier must permanently connect to the KEC AREA wastewater network, if available, 
prior to commencing business operations on their plots. All discharges must conform to 
established Waste Water Company quality standards  

KEC AREA will provide standard design details and other necessary engineering details to 
guide connection to the KEC AREA potable water pipeline. 

The occupierôs application must include;  

1. Estimated daily volume of use (m3/day) 

2. Permanent connection point (plan). 

3. Proposed Connection Date. 

4. Registered contractor undertaking works. 

4.13.9 Permanent Stormwater Connection Permit (individual project, and major projects/ sub-
developer)  

 

The Occupier must permanently connect to the KEC AREA stormwater system prior to 
commencing business operations on their plots.  All discharges must conform to established 
ENVIRONMENT AUTHORITY quality standards.  
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KEC AREA will provide standard design details and other necessary engineering details to 
guide connection to the KEC AREA potable water pipeline. 

Occupiers must obtain any relevant ENVIRONMENT AUTHORITY permit, as applicable. 

The occupierôs application must include;  

1. Permanent connection point (plan). 

2. Proposed Connection Date. 

3. Registered contractor undertaking works. 

4.13.10 Permanent Power Connection Confirmation (individual project, and major projects/ sub-
developer)  

 

The occupier must demonstrate that they have received approval for a permanent power 
connection prior to receiving a KEC AREA Construction Completion Certificate. 

The occupierôs application must include power connection permit from electricity provider  

4.13.11 Final Civil Defence Certification Confirmation (individual project, and major projects/ sub-
developer)  

 

The Occupier must demonstrate that they have received final Civil Defense Certification prior 
to receiving a KEC AREA Construction Completion Certificate.  

The occupierôs application must include the final civil defence certification. 

4.13.12 Construction Completion Certificate (individual project, and major projects/ sub-developer)  

  

In addition to the sub-permit requirements above, a submission of a Construction Completion 
Certificate application must include the following information and data: 

1. Final technical Inspection by KEC AREA staff or delegates confirming that all 

works conform to those approved under the Building Permit and Construction 

Permit 

2. Occupancy Certificate from ROP Civil Defence. 

3. Updated HSE plan for commercial operations. 

4. Copy of contractor handover certification of construction works. 

5. PAT tests of site plant/equipment. 

6. Other approvals / NOC or permits from specific authorities to suit the services 

& / or uses undertaken on the premises. 

 

4.13.13 Common Area Work Permit (individual project, and major projects / Sub-developer)  

The Occupier undertaking construction works related to the development of their property 
but occurring outside of their plot area (utility connections, road/ pedestrian access, other) 
must obtain a Common Area Work Permit from KEC AREA prior to undertaking any of the 
works.  

In addition to receiving said permit, the occupier will engage directly with KEC AREA site 
inspection staff during the works to ensure the proper completion of the works to the required 
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specifications and to ensure that existing assets located in the Right of Way are not 
damaged. 

Prior to finalizing the works, and as part of the Construction Completion Certificate stage, the 
occupier will apply for a Common Area Work Completion Certificate. 

Upon completion of any Common Area Works, the occupier must restore areas affected by 
the Common Area Works to a condition no worse than before the Common Area Works 
started, except for the Common Area Works themselves, to the satisfaction of KEC AREA. 

KEC AREA will provide standard design details and specification to guide the driveway 
connection across the common areas and to the public roadway. 

The occupierôs application must include;  

1. Purpose of Common Area Works: 

2. Duration of Common Area Works: 

3. Location of Common Area Works:  

4. Attach a detailed plan and description of the proposed Common Area Works, 

including a plan of the proposed site of the Common Area Works, the proposed 

access routes to the site and a logistics plan for the Common Area Works. 

5. Details of any disruption that the proposed Common Area Works may cause to 

the Common Areas or any Plot and how the Occupier proposes to minimise that 

disruption 

6. Name of the contractor who will be undertaking the works: 

7. Copies of all Third-Party Approvals relevant to the proposed Common Area 

Works. And other relevant information  

 

4.13.14 Common Area Work Completion Certificate (individual, and    major projects/ sub-
developer)  

The Occupier finalizing construction works must obtain a Common Area Work Completion 
Certificate for works conducted outside of their plots from KEC AREA (for utility connections, 
road/ pedestrian access, other) prior to receiving a final overall construction completion 
certificate and commercial operating permit. 

The occupiers must demonstrate that the works conform to the initial common area works 
permit permissions and conditions, and have not disrupted existing roads, utilities, landscape 
or other assets located in the Right of Way.  

The occupier must;  

1. Demonstrate that the works were completed within the validity period of the 

original permit. 

2. Demonstrate that the site has been returned to a condition no worse than before 

the Common Area Works started, except for the Common Area Works 

themselves. 

3. Cooperate with KEC in relation to the final inspection of the Common Area 

Works by KEC; 

4. Provide evidence satisfactory to KEC as to the Occupier's compliance with all 

relevant Third Party Approvals; and 

 

No later than thirty (30) days after the closure of the Common Area Works Permit for the 
relevant Common Area Works or the relevant section of the Common Area Works, an 
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Occupier must prepare and submit all as-built record packages (also known as handover 
packages) to KEC.  

Rule 4.14 Other Building Consents;  

4.14.1 Temporary Potable Water Connection Permit Application  

Occupiers requiring a temporary, construction stage, connection to the KEC AREA potable 
water network must secure approval from KEC AREA prior to commencement of 
construction activities.  

KEC AREA will provide standard design details and other necessary engineering details to 
guide connection to the KEC AREA potable water pipeline. Connections to be carried out by 
KEC AREA or authority certified contractors. 

The occupierôs application must include;  

1. Purpose of temporary water connection 

2. Duration of temporary use 

3. Estimated daily volume of use (m3/day) 

4. Proposed temporary connection point (plan). 

5. Other relevant information 

 

4.14.2  Temporary Wastewater Connection Permit Application  

Occupiers requiring a temporary, construction stage, connection to the KEC AREA 
wastewater network, where available, must secure approval from KEC AREA prior to 
commencement of construction activities.  

All discharges must conform to established Waste Water Company quality standards.  

KEC AREA will provide standard design details and other necessary engineering details to 
guide connection to the KEC AREA wastewater pipeline. 

Connections to be carried out by KEC AREA or authority certified contractors. 

The occupierôs application must include;  

1. Purpose of temporary wastewater connection 

2. Duration of temporary of wastewater discharges. 

3. Discharge flow rates 

4. Proposed temporary connection points (plan). 

5. Known sources of contaminants and treatment strategy (if applicable)? 

6. Other relevant information: 

This permit is limited to construction phase wastewater discharges. Permanent connection 
requires a separate permit approval. 

4.14.3 Temporary Stormwater Connection Permit Application  

Occupier requiring a temporary, construction stage, connection to the KEC AREA 
stormwater network must secure approval from KEC AREA prior to commencement of 
construction activities.  

All discharges must conform to established ENVIRONMENT AUTHORITY water quality 
standards.  
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KEC AREA will provide standard design details and other necessary engineering details to 
guide connection to the KEC AREA stormwater management system.  

The occupierôs application must include;  

1. Purpose of temporary stormwater connection. 

2. Duration of temporary stormwater discharges 

3. temporary connection points (plan). 

4. Known sources of contaminants and treatment strategy (if applicable)? 

5. Other relevant information 

This permit is limited to construction phase stormwater discharges. Permanent connection 
requires a separate permit approval. 

4.14.4 Temporary Occupancy Permit Application  

An Occupier desiring to temporarily occupy lands outside of their plot area during 
construction or renovation of their properties (for construction lay down areas, temporary 
work camps for construction laborers, other) must obtain a Temporary Occupancy Permit 
from KEC AREA prior to commencing any related activities outside of their plot. 

Temporary Occupancy Permits are not intended for the use as expansion areas for an 
Occupierôs commercial operations, truck or automobile parking, or employee housing. their 
employees. 

No dumping or chemical emissions of any sort are allowed on lands temporarily occupied. 

Temporarily occupied lands must be fully enclosed by temporary fencing or hoarding and 
must possess 24hr controlled access. 

Occupiers are responsible for all costs related to the temporary occupancy Occupiers are 
responsible to ensure that all lands temporarily occupied revert to their original condition at 
the end of the temporary occupancy. 

The occupierôs application must include;  

1. Purpose of temporary occupancy 

2. Location of temporary occupancy 

3. Date and duration of temporary occupancy 

4. Attach scaled site plan of temporary occupancy site highlighting all relevant 

structure, features and activity areas, vehicular and pedestrian access points  

5. Attach operation plan for temporary site (including strategies for potable water 

supply, wastewater disposal, and stormwater management).  

6. Attach traffic management plan related to operation of temporary occupancy 

site.  

7. Attach HSSE plan including hazard identification and risk assessment (HIRA) 

for temporary occupancy site. 

8. Attach confirmation of Civil Defence approval as required. 

 

4.14.5 Modification of Existing Facility Permit Application  

An Occupier planning to undertake substantial renovations of their facilities within KEC 
AREA are required to secure approvals from KEC AREA prior to undertaking the works. 

Substantial renovations are defined by any undertaking above and beyond regular ongoing 
maintenance or repair that serves to increase the total GFA of buildings on the plot, changes 
the façade or elevations of buildings, modifies the structural systems of buildings, or modifies 
the external storage or racking systems of outdoor facilities.  
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Occupiers will be provided detailed further instructions on the technical submission 
requirements depending on the nature of the modification. 

The Occupierôs application must include;  

1. Nature of modification to existing facility 

¶ Attach drawing/plan depicting the nature of the modification 

¶ Attach statistical schedule of planned modification 

2. Proposed dates of modification works 

4.14.6 Decommissioning Certificate Application  

At the expiry of the lease, or in the event of earlier termination, occupiers have obligations 
with respect to the surrender of the plot to KEC AREA under the lease agreement 
(decommissioning). Terms under the lease agreement govern the surrender of the plot; the 
following is a summary of these obligations. 

Unless otherwise agreed with KEC AREA, the Occupier shall on or before the expiry of the 
term of their lease, or in the event of earlier termination, within six (6) months after the date 
of termination,  

¶ Remove all Occupier property including all structures, equipment, underground 

infrastructure, foundations and utilities from the Plot  

¶ Return the Plot to KEC AREA vacant and in its original state and condition 

¶ Return the plot free of any lien or security 

Occupiers are responsible for any environmental pollution on the plot caused by themselves, 
their contractors, employees, or agents during occupancy, including the costs of all remedial 
action required to be taken with respect to such environmental pollution. The occupier is not 
liable for any environmental pollution present on the plot prior to occupancy. 

Occupiers shall prepare at their expense a termination soil report describing environmental 
condition of the plot relative to the benchmark established at the beginning of occupancy, 
including any remediation action required to mitigate environmental pollutants. 

Occupiers are responsible for all cost incurred in decommissioning the plot to meet the lease 
obligations. 

KEC AREA staff or their delegates shall inspect the plot during decommissioning. 

Receipt of the decommissioning certificate shall serve as confirmation that the occupier has 
fulfilled its technical obligations for the surrender of the plot under the lease agreement. 

The occupierôs application must include;  

1. Date of expiry of occupancy under the lease, or early termination 

2. Attach results of Termination Soil Report confirming that the current 

environmental condition of the plot is at least equal to the condition at the start 

of the occupancy. 

3.  

4. Attach letter on official company letterhead signed by a responsible party 

confirming the complete removal of all of property including all structures, 

equipment, underground infrastructure, foundations and utilities from the plot. 

5.  

6. Attach copy of KEC AREA decommissioning site inspection report counter 

signed by occupier. 
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Rule 4.15  Non- Building Consents  

4.15.1 Special Transport Permit Application 

Occupiers must apply for and receive specific permission prior to moving goods by truck 
within KEC AREA that exceed the nominal load design criteria for KEC AREA internal roads 
of WB-20  and/or exceeding 6.5 meters in height and/or 3.5 meters in width, or involve the 
movement of goods requiring a hazardous goods permit from other authorities. The permit 
must to be obtained prior to undertaking the transportation.  

Occupiers are responsible for all costs related to facilitating the transportation including 
temporary utilities or equipment relocations from the public ROW and personnel costs for 
KEC AREA safety officers involved in overseeing the transportation.  

Occupiers are required to secure all additional permits (hazardous goods, or other) from the 
relevant authorities prior to applying for the KEC AREA Special Transport Permit.  

Occupiers are liable for all damages to equipment or facilities caused by their transportation 
activities. 

The occupierôs application must include; 

1. General Description of reason for the Special Transport Permit. 

2. For oversize/overweight loads, details of the vehicle and load including. 

3. For hazardous goods, the nature of the goods to be transported and the nature 

of the vehicle to be used. 

4. Map showing preferred route of the vehicle from KEC AREA boundary to the 

occupier plot (attachment). 

5. Program of transportation activities, including start date/ time and end date/ time 

(attachment). 

6. Details of transporter. 

7. Copies of other required permits to undertake transportation (attachment(s)) 

4.15.2 Temporary Road Closure Permit Application  

 
Occupiers requiring the temporary closure of any roads within KEC AREA for construction 
or business-related purposes must obtain a Temporary Road Closure Permit prior to 
engaging in any closure.   

Temporary road closures are possible only on local roads within KEC AREA, and only along 
road segments which can be readily bypassed by traffic. Road closures must allow for 
continuous access to all neighbouring plots for Occupiers and emergency services (by 
leaving a travel corridor open along the road segment or other means). 

Occupiers are responsible for all costs related to the temporary closure including the erection 
of signage and public safety barriers and personnel costs for KEC AREA safety officers 
involved in overseeing the closure.  

Occupiers are required to secure all additional permits from the relevant authorities including 
the Royal Oman Police (ROP) prior to applying for the KEC AREA Special Transport Permit. 

The occupierôs application must include; 

1. Purpose of temporary road closure 

2. Location of street closure 

3. Date of street closure 

4. Traffic control measures  
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5. to be employed during road closure. 

6. Attach traffic control plan. 

7. Public notification plan for road closure 

4.15.3 Public Event Assembly Permit  

Occupiers desiring to hold a public assembly within or outside of their plot boundaries within 
KEC AREA must obtain a Public Assembly Permit from KEC AREA prior to holding the 
assembly. 

A public event assembly is defined as the gathering together of over 100 persons for a 
specific civic, commercial, social, or recreational function.  

Occupiers are responsible for all costs related to the public assembly including the erection 
of public safety barriers and personnel costs for KEC AREA safety officers involved in 
overseeing the closure.  

Occupiers re responsible to ensure that all signs of the assembly be removed from the 
common areas immediately after completion of the assembly. 

Occupiers are required to secure all additional permits from the relevant authorities including 
the Royal Oman Police (ROP) prior to applying for the KEC AREA Public Event Assembly 
Permit. 

The occupierôs application must include; 

1. Purpose of public event assembly 

2. Projected size of public event assembly (number of attendees) 

3. Proposed location of public event assembly 

4. Date of public event assembly 

5. Attach management plan for proposed assembly including traffic and crowd 

control measures 

6. Street closure required for public event assembly  

4.15.4 Common Area Signage Permit Application 

Occupiers wishing to temporarily erect signage within the common areas of KEC AREA must 
first secure approval from KEC AREA. 

Common area signage must conform to the relevant regulations governing Free Standing 
Signage in the KEC AREA Project Area Rules. Signs must be securely mounted.  

Content of common area signs is restricted to wayfinding and specific event promotion 
(grand opening, sale, etc.) 

Common area signs may be erected for a maximum period of 3 months. 

The occupierôs application must include; 

1. Reason for common area signage 

2. Number of common area signs 

3. Dimensions of common area signs 

4. Materials and mounting system to be used for common area signs 

5. Duration of common area signage 

6. Required attachments: 

¶ Colored image at A4 size of each common area sign 

¶ Drawing clearly depicting the mounting system to be used for common area 

signs 
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4.15.5 Annual Environmental Compliance Report 

Occupiers are required to demonstrate their ongoing compliance with all environmental 
permits and regulations governing their activities in KEC AREA. They do so by submitting to 
KEC AREA copies of their valid permits from ENVIRONMENT AUTHORITY /or other 
relevant authorities. The occupierôs report must include a copy of environmental permits 

4.15.6 Infectious Disease Report  
 

Occupiers are required to contact KEC AREA immediately in the event of an infectious 
disease outbreak amongst their employees that poses a threat to public health.  

An infectious disease outbreak is defined as the occurrence of cases of disease requiring 
medical attention in excess of what would normally be expected within in a defined 
community, geographical area or season. 

Occupiers are required to respond to an outbreak of infectious disease following all Omani 
health and safety standards and international best practices. 

Occupiers are required to submit a full report to KEC AREA describing the outbreak and the 
responses being pursued. 

In addition, the occupier must provide confirmation to KEC AREA that the outbreak has been 
contained, at such point it has. 

The occupierôs report must include; 

1. Nature and severity of outbreak 

2. Date of first detection 

3. Health and safety measures being taken to contain the outbreak and treat those 

effected 

 

4.15.7 Major Health and Safety Accident Report 

Occupiers are required to contact KEC AREA immediately in the event of a major health and 
safety accident.  

A major health and safety accident is defined as a work-related event(s) which results in 
injury or ill health of a worker or bystander requiring hospitalization. 

Occupiers are required to submit a full report to KEC AREA describing the nature of the 
incident and the response (Corrective and Preventive Action, CAPA) being undertaken 
through the companyôs HSE program to avoid similar incidents occurring in the future. 

The occupierôs report must include; 

1. Nature of accident 

2. Date of accident 

3. Immediate response to the accident 

4. Measures being implemented to avoid similar incidents 

 

4.15.8 Environmental Incident Report  

Occupiers are required to contact KEC AREA immediately in the event of a major 
environmental incident.  
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A major environmental incident is defined as a chemical release or discharge on open ground 
or into the sanitary or stormwater systems which has one or more of the following 
characteristics:  

1. Contravenes permit conditions from the Ministry of Environment and Climate 

Affairs 

2. Contravenes Waste Water Companyôs standards for effluent discharges   

3. Causes contamination on neighbouring plots or in the public right of way  

4. Has the potential to contravene the occupierôs obligations to return plot in the 

original state and condition upon decommissioning if left untreated 

5. Impacts, or has the reasonable potential to impact, the quality of existing 

groundwater resources 

6. Impacts the health and welfare of people 

 

Occupiers are required to engage appropriately licensed environmental remediation firms to 
undertake clean-up per all relevant Omani regulatory standards and international best 
practices. 

Occupiers are required to submit a full report to KEC AREA describing the incident and the 
response being undertaken. 

In addition, the occupier must provide confirmation to KEC AREA that decontamination and 
clean-up have been completed. The report must be signed by both the occupier and the 
environmental company undertaking the clean-up. 

The occupierôs report must include; 

7. Nature of incident 

8. Date of incident 

9. Environmental remediation measures being taken following incident 

10. Date of clean-up 

11. Company undertaking clean-up 

 

Rule 4.16 Identification of Occupier Parties 
 

Each Occupier must ensure that, at all times while undertaking any Works or Common Area 
Works and during Operations, all its Occupier Parties: 

(a) wear appropriate uniforms clearly identifying their employer; and 
 

(b) carry their Oman labour card or other national identity card. 

 

Rule 4.17 Construction Signage 
 
 

Construction signage is permitted if it: 

 

(i) complies with Applicable Law and Relevant Authorities; and the 
requirements of Local Municipality and any other Relevant Authority; and 

 

(ii) is approved by KEC in writing before display. 
 

Permanent signage or advertising 
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(b) All other signage or advertising must comply with the Development Control 
Regulations, Applicable Law and the requirements of all Relevant Authorities. 
 

(c) All signage or advertising must be submitted to KEC for written approval before 
display. 
 

Rule 4.18 Non-compliance 
 

In the event of non-compliance with any Rule in this Section 4, the KEC AREA Rules 
Governance Committee has the right to impose any corresponding Fine and/or Sanction in 
accordance with Annexure 3 (Fines and Sanctions). 

Rule 4.19 Submissions for the Appointment of Construction Parties 
 

In relation to any Works for which any Third Party Approval is required, an Occupier must 
appoint appropriate Construction Parties in relation to: 

 
(a) the Occupier's Works or other initial Works to construct facilities on a Plot; and 

 
(b) any other Works or Common Area Works, 

 
before the relevant KEC Permit is issued in relation to those Works or Common Area 
Works (as applicable). 

Before the appointment by an Occupier of: 
 

(a) any Consultants in the fields of design, engineering or environmental services; 
 

(b) any Project Manager; or 
 

(c) the Occupier's other principal Construction Parties, 
 

the Occupier must give to KEC written details of the name and address, and a copy of the 
trade licence, of each Construction Party referred to in (a), (b) and (c) (as applicable). 

At any time during the period of fourteen (14) days starting from KEC's receipt of the 
Occupier's written notice under Rule this rule, KEC may object  to the appointment of any 
of the Occupier's Construction Parties if it has reasonable cause to believe that the 
proposed Construction Party is not an appropriate choice. If KEC objects to any proposed 
Construction Party, the Occupier must propose a new Construction Party and re-submit its 
details to KEC. Notwithstanding the provisions of this rule, the appointment of Construction 
Parties must comply with the requirements of each applicable Relevant Authority. 
 
Each Occupier must: 

 
(a) provide a copy of each relevant Approval to each Construction Party and all other 

relevant Occupier Parties; 
 

(b) make available to each of its Occupier Parties a copy of the KEC AREA Rules and 
any related documentation; 

 
(c) any relevant parts of its Tenure Documents; and 

 
(d) ensure that its Occupier Parties are fully aware of all relevant Applicable Laws. 

 

https://atkins-my.sharepoint.com/personal/dorine_rebeiro_atkinsglobal_com/Documents/Desktop/KZID/KIZAD-RULES_ED1.6_JAN2016.doc#bookmark27
https://atkins-my.sharepoint.com/personal/dorine_rebeiro_atkinsglobal_com/Documents/Desktop/KZID/KIZAD-RULES_ED1.6_JAN2016.doc#bookmark32
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Rule 4.20 Supervision and Inspection of Works 
 

KEC may at all reasonable times with prior appointment or upon reasonable notice being 
given to the relevant Occupier (except in emergencies when no notice is required) inspect 
any Works to ensure that: 

 
(a) the terms and conditions of any Approval; and 

 
(b) any provision of these KEC AREA Rules, are being complied 

with. 

 
 

Rule 4.21 Requirements Before Starting Operations 

Before starting any Operations, an Occupier and its Occupier Parties must: 

(a) make proper enquiries as to whether any Third Party Approvals are required; 
 

(b) obtain and comply with all requisite Third Party Approvals; 
 

(c) submit all other requisite documents and information and obtain and comply with 
all other requisite Approvals, specified in KEC Submissions and Approvals and 
Planning and Approval Process; and 
 

(d) obtain and comply with a Construction Completion Certificate. 
 

Rule 4.22 Outstanding Offences and Fines 

KEC will not issue a Construction Completion Certificate to an Occupier unless: 

(a) all outstanding Offences identified in Non-Conformance Reports relating to that 
Occupier have been resolved; 
 

(b) the Occupier has no outstanding Fines or other payments due to  KEC; and 
 

Rule 4.23 Permitted Operations 

The permitted operations are those set out in the Occupier's Tenure Document together 
with any other activities approved in writing by KEC from time to time (the "Operations"). 
Before starting any Operations, all Occupiers must obtain a Construction Completion 
Certificate. 

 

Rule 4.24 Supervision and Inspection of Operations 

KEC may at all reasonable times with prior appointment or upon reasonable notice being 
given to the relevant Occupier (except in emergencies when no notice is required) inspect 
any Operations to ensure that: 

(a) the terms and conditions of any KEC Approval or Third Party Approval; and 
 

(b) any provision of the KEC AREA Rules, are being complied 
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with. 
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SECTION 5 

WORKS IN COMMON AREAS 

 

Rule 5.1 General 

5.1.1 KEC has the right to impose rules or set conditions, restrictions, fines or sanctions in relation 
to Common Area Works for the safety, security or protection of lives or property in KEC 
AREA. These rules, conditions, restrictions, fines and sanctions will be issued in 
accordance with KEC AREA Objectives. 

 

5.1.2 This Section 5 sets out the obligations of Occupiers and their Occupier Parties in relation 
to Common Area Works. The obligations are more restrictive than for Works on a Plot since 
the Common Areas are retained by KEC and contain infrastructure, which is essential for 
the operation of KEC AREA as a whole. 

 

5.1.3 Where this Section 5 specifies requirements that overlap with the requirements of any 
Applicable Law, the more stringent requirement shall apply. 

 

5.1.4 Each Occupier must ensure that its Occupier Parties comply with the requirements of this 
Section 5 (whether the requirements are expressed to apply to the Occupier or to Occupier 
Parties). 

 

5.1.5 The requirements of this Section 5 are in addition to the requirements of any Relevant 
Authority and any other third party (including any Third Party Approvals). 

 

5.1.6 The provisions of Rule 4.2 to Rule 4.12 apply to all Common Area Works. 

 

Rule 5.2 Approvals for Common Area Works 

 

5.2.1 Before starting any Common Area Works, an Occupier and its Occupier Parties must: 
 

(a) make all proper enquiries as to whether any Third Party Approvals are required; 
 

(b) obtain and comply with all requisite Third Party Approvals; 
 

(c) obtain, and comply with the terms and conditions of, a Common Area Works Permit 
and all other requisite KEC Approvals in accordance with KEC Submissions and 
Approvals (as applicable). 

 

5.2.2 During any Common Area Works, an Occupier and its Occupier Parties must: 
 

(a) comply with the terms, and any conditions, of all relevant Approvals; and 
 

(b) notify KEC immediately in writing if any term or condition of any Approval is 
breached. 

 



  

166 | P a g e  
Khazaen Economic City ï Rules and Regulations/ Rev.00  

 

Rule 5.3 Applications for Common Area Works Permits 

 

5.3.1 An Occupier's application for a Common Area Works Permit must include: 
 

(a) a detailed plan and description of the proposed Common Area Works, including a 
plan of the proposed site of the Common Area Works, the proposed access routes 
to the site and a logistics plan for the Common Area Works; 

 

(b) a timetable for the proposed Common Area Works; 
 

(c) details of the Construction Parties that the Occupier proposes to appoint in relation 
to the proposed Common Area Works; 

 

(d) copies of all Third Party Approvals relevant to the proposed Common Area Works; 
 

(e) details of any disruption that the proposed Common Area Works may cause to the 
Common Areas or any Plot and how the Occupier proposes to minimise that 
disruption; 

 

(f) all other information requested by KEC in the Common Area Works Permit 
Application form. 

 

5.3.2 On obtaining a Common Area Works Permit, an Occupier and its Occupier Parties must 
comply with: 

 

(a) any conditions attached to the Common Area Works Permit (including any condition 
relating to the inspection by KEC of trial excavations); 

 

(b) all instructions from KEC in relation to the Common Area Works. 
 

5.3.3 Each Occupier is responsible for obtaining closure of its Common Area Works Permits in 
accordance with Rule 5.4. 

 

Rule 5.4 Expiry and Closure of Common Area Works Permits 

 
5.4.1 Each Common Area Works Permit is valid until the earlier of: 

 

(a) the expiry of the validity period stated in the Common Area Works Permit; and 
 

(b) completion of the Common Area Works to which the Common Area Works Permit 
relates. 

 
5.4.2 All Common Area Works must be completed within the validity period of the relevant 

Common Area Works Permit. Common Area Works Permits may be renewed where 
necessary on application to KEC at KEC's sole discretion. 

 
5.4.3 Each Occupier is responsible for the closure of each Common Area Works Permit that it 

holds. To close a Common Area Works Permit, upon completion of the relevant Common 
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Area Works the Occupier must: 

 

(a) immediately notify KEC in writing; 
 

(b) cooperate with KEC in relation to the final inspection of the Common Area Works 
by KEC; 

 
(c) provide evidence satisfactory to KEC as to the Occupier's compliance with all 

relevant Third Party Approvals; and 
 

(d) provide all further information reasonably required by KEC in relation to the 
Common Area Works. 

 

5.4.4 Following the completion of 5.4.3 and a satisfactory final inspection KEC will issue a closure 
certificate : 

 
 

Rule 5.5 Utilities and Common Area Service Infrastructure 

5.5.1 To the extent that an Occupier is permitted to lay or construct any Common Area Service 
Infrastructure pursuant to its Tenure Document, the Occupier must route any: 

 
(a) Utility along the KEC AREA Utilities Corridor marked on its Plot Plan and 

Description; and 
 

(b) any other Common Area Service Infrastructure along the route specified by KEC. 
 
5.5.2 Before dealing with: 

 

(a) Utility that crosses or extends into a Common Area; or 
 
(b) any other Common Area Service Infrastructure, 

 

an Occupier or its Occupier Party must obtain, and the Occupier and its Occupier Parties 
must comply with: 

 

(a) all requisite Third Party Approvals; and 
 
(b) all other requisite KEC Approvals as specified in: 

 
(i) the KEC Approvals and Submissions; and 

 
(ii) the Development Control Regulations, in respect of that Utility or other 

Common Area Service Infrastructure. 
 

Rule 5.6 Appointment of Construction Parties 

Each Occupier must appoint Construction Parties in accordance with, and comply with the 
other requirements of, Rule 4.18, in relation to any Common Area Works. KEC will not issue 
a Common Area Work Permit unless it is satisfied with the Occupier's proposed Construction 
Parties. 
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Rule 5.7 Identification of Occupier Parties 

Each Occupier must ensure that, at all times while undertaking Common Area Works, each 
of its Occupier Parties: 

(a) wear appropriate uniforms clearly identifying their employer; and 
 
(b) carry their labour card and or relevant Government ID. 

 

Rule 5.8 Applicable Laws and COPs 

5.8.1 Each Occupier must ensure that all Common Area Works carried out by or on behalf of it 
or its Occupier Parties are carried out in accordance with: 
 
(a) all Applicable Laws; 

 
(b) the Common Area Work Permit conditions. 

 

Rule 5.9 Supervision and inspection 

KEC may at all reasonable times and without notice to the Occupier inspect any Common 
Area Works to ensure that: 

(a) any provision of the KEC AREA Rules; and 
 
(b) the terms and conditions of any relevant Approvals are being complied with. 

 
 

Rule 5.10 Failure to use or cessation of use of any Easement Area 

If an Occupier: 

(a) fails to use any Easement Area by the date specified in its Occupier's Tenure 
Document (or, if the relevant Tenure Document does not specify a date, within sixty 
(60) days after the date specified by KEC by which the Easement Area is to be 
used); or 

 
(b) having used an Easement Area, ceases to use it for a continuous period of twelve 

(12) months or more, that Occupier is required to: 
 

(c) surrender its rights immediately in respect of that Easement Area to KEC; and 
 

(d) by the date agreed with KEC, remove all structures and installations (including 
those below  ground) from  the relevant  Easement  Area  so that the Easement 
Area is no worse condition than it was on the Effective Date. 

 

Rule 5.11 Non-compliance 

In the event of non-compliance with any Rule in this Section 5, the KEC AREA Rules 
Governance Committee has the right to impose any corresponding Fine and/or Sanction in 
accordance with Annexure 3 (Fines and Sanctions). 
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Rule 5.12 As-built records/handover packages 

No later than thirty (30) days after the closure of the Common Area Works Permit for the 
relevant Common Area Works or the relevant section of the Common Area Works, an 
Occupier must prepare and submit all as-built record packages (also known as handover 
packages) to KEC upon request. The as-built record packages must include the following: 

(a) General 

(i) Contents/indexes 

(ii) Specific punch lists 

(iii) Copies of all quality control and commissioning recorded data, including 
records of all deviations from contractual requirements, actions raised, 
actions taken and any required signoff 

(iv) As-built drawings and records in AutoCAD and 3D design models in 
accordance with KEC data formats 

(v) Spares list itemising each spare part provided, the storage location of the 
part and the unique identifying number for each part 

(vi) Asset list (both in hard copy and as part of an electronic database) itemising 
all elements and components that make up the Common Area Works 
including identification against the associated component identifier where 
applicable 

(vii) Copies of all Third Party Approvals relating to the Common Area Works 

 
(b) Requirements specific to associated Utilities and MEP Systems 
 
 (i) Mechanical 
 
  (A) As-built of underground utilities - service corridors; 
 
  (B) Vibration data sheets 
 
 (ii) Electrical 
 

(A) As-built schematic wiring diagrams or cable schedule, indicating 
completion of proper cable checkout; 
 

(B) Bus bar torque data (where applicable) 
 

(C) Electrical scheme test data sheet 
 

(D) Termination/continuity record 
 

(E) Cable test record 
 
(F) Motor data sheets (where applicable) 

 
(G) Motor-operated valve data sheets (where applicable) 

 
(H) Battery data sheets 

 
(I) Megger data sheets 

 
(J) Ground loop impedance test records 
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(iii) Instrumentation and controls 

 
(A) Calibration sheets 

 
(B) As-built control logics/diagrams, including plant protection drawings 

 
(C) As-built of SCADA interface drawings 

 
(D) Set points, alarms and trips documents 

 
(E) As-built of level setting drawings 

 
(F) Documentation of electrical utility interface protection, control, 

metering, indication and alarm circuits verification. 

Rule 5.13 Restoration 

Upon completion of any Common Area Works, the Occupier must restore the Site and any 
other areas that have been affected by the Common Area Works to a condition no worse than 
before the Common Area Works started, except for the Common Area Works themselves, to 
the satisfaction of KEC. 
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SECTION 6  

CONDUCT IN COMMON AREAS AND UNOCCUPIED PLOTS 

 

Rule 6.1 General 

6.1.1 KEC has the right to issue rules or set conditions, restrictions, fines or sanctions in relation 
to any Common Area for the safety, security or protection of lives or property in KEC AREA 
or to improve the safety, security, cleanliness or management of the Common Areas and 
Unoccupied Plots. These rules, conditions, restrictions, fines and sanctions will be issued 
in accordance with KEC AREA Objectives. 

 

6.1.2 Notwithstanding the other Rules in this Section 6, only the following activities are permitted 
in a Common Area: 

 
(a) driving in a vehicle in transportation corridors for the purpose of accessing or 

leaving a Plot; 
 

(b) any activities required for any permitted Common Area Works; 
 

(c) any other activities expressly permitted in the Common Areas and Unoccupied 
Plots pursuant to these KEC AREA Rules; and 

 
(d) any other activities agreed in advance by KEC in writing. 

 
6.1.3 All persons present in a Common Area or an Unoccupied Plot must comply with all 

Applicable Laws, including Applicable Laws in relation to vehicles and traffic, waste 
disposal, temporary shelters, draining of fuel, engine oils and other fluids, consumption of 
food, smoking, the use and transport of Hazardous Substances, trespassing, assemblies, 
congregations and public meetings, dress, health and safety, photography and the use of 
KEC AREA Airspace. 

 
6.1.4 All persons present in a Common Area must follow the reasonable instructions of KEC. 

 
6.1.5 The Rules in this Section 6 are subject to any applicable Development Control 

Regulations. 
 

 

Rule 6.2 Unoccupied Plots 

6.2.1 No person may enter or stay in an Unoccupied Plot without the prior written consent of 
KEC. 

 
6.2.2 All activities that are: 

 
(a) restricted or prohibited in Common Areas under these KEC AREA Rules are 

also restricted or prohibited (as applicable) in Unoccupied Plots or 
undevelopable lands ; and 

 
(b) expressly permitted in Common Areas under these KEC AREA Rules are 

prohibited in Unoccupied Plots, unless specifically stated otherwise. 
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Rule 6.3 Vehicles 

6.3.1 No person may park a vehicle in a Common Area: 
 
(a) during the day except in areas designated by KEC for that purpose; 

 
(b) overnight anywhere in a Common Area, except in designated parking areas; or 

 
(c) outside another Occupier's Plot. 
 

6.3.2 No person may park a vehicle in an Unoccupied Plot / Undevelopable Land. 
 

6.3.3 If KEC considers that a vehicle has been left unattended for more than seven (7) days, it 
may designate that vehicle as abandoned. KEC has the right to impound any abandoned 
vehicle and/or hand it over to a Relevant Authority. KEC must maintain a log of impounded 
vehicles. 

 
6.3.4 No person may repair a vehicle in a Common Area except for changing a flat tyre, jump-

starting a vehicle that has a flat battery or adding fuel to a vehicle that has an empty fuel 
tank. All persons with a vehicle suffering any other breakdown must tow that vehicle to an 
appropriate place outside the Common Areas and Unoccupied Plots for repair. 

 
6.3.5 Appropriate and clearly visible warning signs and high visibility clothing must be used at 

all times when carrying out repairs in a Common Area. 
 

6.3.6 No person may discharge or spill any substance from a vehicle or its cargo in a 
Common Area. All persons with a vehicle involved in a discharge or spill must: 
 
(a) report any discharge or spill immediately to the KEC security and HSE team per 

Rule 7.8 and any Relevant Authorities (if applicable); and 
 

(b) ensure that the discharge or spill is cleaned up and all spilled or discharged 
substances are disposed of immediately and safely in an appropriate manner. 

 
6.3.7 While in a Common  Area,  all  persons  must  comply  with  the  requirements  of 

Section 9. 
 

Rule 6.4 Waste Disposal 

6.4.1 Subject to Rules 6.4.2 and 6.4.3, no person may discard or dispose of any waste in a 
Common Area (or, for the avoidance of doubt, in any Unoccupied Plot or Undevelopable 
Land ). 

 
6.4.2 All persons must dispose of any litter produced in a Common Area in the appropriate 

waste collection bins provided by KEC for that purpose. 
 

6.4.3 Each Occupier and its Occupier Parties must ensure that all waste produced in or 
brought into a Common Area by them, on their behalf or in relation to them or their Plots 
(including any waste produced as a result of any Common Area Works) is: 

 
(a) correctly disposed of in accordance with the requirements of Section 8; and 

 
(b) not discarded or disposed of in the Common Areas and Unoccupied Plots, other 

than litter in accordance with Rule 6.4.2. 
 

Rule 6.5 Temporary Shelters 

No person may camp or set up a temporary shelter in KEC AREA. 
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Rule 6.6 Draining of Fuel, Engine Oils and Other Fluids 

No person may drain fuel tanks, battery fluid, engine oils or any other fluid in a Common 
Area. 

 

Rule 6.7 Food 

6.7.1 No person may cook or reheat food, or wash food containers, in a Common Area, except 
in areas designated by KEC for that purpose. 

 

6.7.2 All persons must observe the waste disposal requirements set out in Rule 6.4 at all times 
in relation to food in a Common Area. 

 

Rule 6.8 Smoking 

6.8.1 Subject to Rule 6.8.2, no person may smoke or use a naked light or smoke sheesha in a 
Common Area. 

 
6.8.2 KEC may designate areas in Common Areas and Unoccupied Plots in which smoking is 

permitted ("Designated Smoking Areas"). In Designated Smoking Areas, all persons 
must: 

 
(a) stub out cigarettes in ashtrays provided; and 

 
(b) ensure careful disposal of cigarettes. 
 

6.8.3 KEC may confiscate lighters, cigarettes and similar items, or require them to be deposited 
in a designated area, before permitting entry into areas where flammable materials are 
stored. 

 

Rule 6.9 Trespassing 

6.9.1 All persons must: 
 

(a) have a valid reason and have a purpose before entering or staying in a 
Common Area or using any facilities in a Common Area; 
 

(b) be able to explain their presence in a Common Area; 
 

(c) carry proper identification while in a Common Area; and 

 
(d) present their identification to KEC on demand while in a Common Area. 
 

Any person who breaches this Rule 6.9.1 shall be considered to be trespassing and is 
liable to prosecution, and KEC has the right to require them to leave KEC AREA 
immediately. 

6.9.2 All persons in a Common Area must at all times cooperate with all other persons who are 
validly present in the Common Areas and Unoccupied Plots. 
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Rule 6.10 Assemblies, Congregations and Public Meetings 

All persons in a Common Area must comply with all Applicable Laws in relation to the 
congregation or assembly of persons and the holding of public meetings. 

 

Rule 6.11 Dress Code 

6.11.1 All persons in a Common Area must: 
 

(a) respect and uphold proper standards of dress and public decency; and 
 

(b) comply with all Applicable Laws relating to dress and public decency. 

 

6.11.2 No person may change clothes in public in a Common Area. 
 

Rule 6.12 Use of Facilities 

6.12.1 All persons must obtain written permission from KEC before using any facilities, 
infrastructure, equipment or other property in a Common Area. 

 
6.12.2 No person may: 

 
(a) interfere with or damage any facilities, infrastructure, equipment or other 

property in a Common Area; 
 

(b) use public amenities in an irresponsible and unreasonable manner in KEC 
AREA; or 
 

(c) allow taps to overflow, soil toilets, smoke in toilets, litter or otherwise improperly 
dispose of waste, use public amenities improperly, desecrate prayer rooms or 
carry out any other irresponsible or unsocial activities in KEC AREA. 

 

Rule 6.13 Disruption of Work or Services 

No person may disrupt or obstruct work being undertaken or services being provided in a 
Common Area. 

 

Rule 6.14 Transfer of Passengers 

All persons must assemble passengers or cargo, and transfer passengers or cargo 
into, out of or between vehicles in KEC AREA: 

(a) in a safe manner and without disrupting any utilities and services in KEC AREA; 

(b) without causing undue inconvenience to other Occupiers; and 

(c) in areas designated by KEC for that purpose or on the Occupier's Plot. 

 

Rule 6.15 Sewage 

6.15.1 All persons must obtain all necessary Third Party Approvals before transporting sewage 
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in or through a Common Area. 
 

6.15.2 No person may transfer sewage from one container or vehicle to another in a Common 
Area, except where necessary in relation to sewage produced in a Common Area. 
 

6.15.3 All persons must deal with sewage produced in or transported through a Common Area 
in accordance with the requirements of Section 7. 

 

Rule 6.16 Photography 

6.16.1 No person may: 

 
(a) carry out photography in or of the restricted area such as dry port, government offices, 

customs clearance offices, utility plants, etc, except with prior permission from KEC; 
or 
 

(b) display any text or images that are in KECôs opinion objectionable in the restriction 
area. 
 

6.16.2 KEC may impound cameras, mobile phones and other photographic and video equipment 
upon suspicion of a breach of Rule 6.16.1(a). KEC has the right to inspect all images and 
data stored on impounded items and to delete all images and data related to any breach of 
Rule 6.16.1(a). Impounded items will be returned when the relevant person leaves KEC 
AREA. 

 

6.16.3  All media outlets require prior permission from KEC before entering KEC AREA with the intent 
of generating media content. KEC reserves the right to approve any final media products 
directly referencing KEC AREA or KEC.  

 6.16.4   Any person carry out any type of photography without KEC AREA prior permission, KEC has 
the right to apply applicable laws and rules in relation to this violation.    

 

 

Rule 6.17 Air Space Violation 

All persons entering or using any KEC AREA Airspace must: 

(a) obtain any requisite Third Party Approval for the use of any air space; and 
 

(b) comply with all Applicable Laws in relation to aviation and the use of air space. 
 

This includes entering or staying in KEC AREA Airspace with a drone, glider, aircraft, 
helicopter, drones, hot-air balloon or any other means of airborne transportation. 

 

Rule 6.18 Public Address System 

6.18.1 KEC may, at its discretion, use a public address system in the Common Areas and 
Unoccupied Plots, including for evacuation purposes and other purposes. Any such public 
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address system is solely for use by KEC. 
 

6.18.2 All persons must obtain the prior written consent of and (if applicable) pay any fee required 
by KEC before deploying any public address system: 
 
(a) in a Common Area; or 

(b) that is capable of creating a disturbance in a Common Area. 
 

Rule 6.19 Common Area Signage or Advertising 

6.19.1 No person may affix any general signage, advertisement or notice anywhere in the 
Common Areas and Unoccupied Plots except in accordance with Rule 6.19.2. 
 

6.19.2 Occupiers are permitted to affix any general signage, advertisement or notice on the site of 
their Common Area Works subject to the following requirements: 
 
(a) the general signage, advertisement or notice must comply with Applicable Laws 

and Relevant Authorities and the requirements of Local Municipality and any other 
Relevant Authority; and 
 

(b) all general signage, advertisements or notices must be submitted to KEC for 
written approval before display. 

 

Rule 6.20 Unlawful conduct 

6.20.1 No person may engage in any unlawful conduct, including consumption of alcohol and use 
of illegal drugs, in KEC AREA. 

 
6.20.2 Each Occupier must ensure that its Occupier Parties do not engage in any unlawful conduct 

in KEC AREA. 

 

Rule 6.21 Non-compliance 

In the event of non-compliance with any Rule in this Section 6, the KEC AREA Rules 
Governance Committee has the right to impose any corresponding Fine and/or Sanction 
in accordance with Annexure 3 (Fines and Sanctions). 

 

 

https://atkins-my.sharepoint.com/personal/dorine_rebeiro_atkinsglobal_com/Documents/Desktop/KZID/KIZAD-RULES_ED1.6_JAN2016.doc#bookmark46


  

177 | P a g e  
Khazaen Economic City ï Rules and Regulations/ Rev.00  

 

SECTION 7 

HEALTH, SAFETY AND ENVIRONMENTAL 
REQUIREMENTS IN KEC AREA 

 

Rule 7.1 General 

7.1.1 KEC has the right to impose rules or set conditions, restrictions, fines or sanctions for the 
good order, health, safety, security, protection of lives and property, and sound 
environmental practices in KEC AREA. These rules, conditions, restrictions, fines and 
sanctions will be issued in accordance with KEC AREA Objectives. 
 

7.1.2 This Section 7 describes the HSE requirements that an Occupier or other person must 
comply with throughout the various stages of the lifecycle of an Occupier's Plot. 

 
Not all of the HSE requirements set out in this Section 7 will be relevant to each Occupier 
or other users of KEC AREA. It is the responsibility of each person to comply with the HSE 
requirements that are relevant to its activities in KEC AREA. 

7.1.3 KEC has responsibility for coordinating HSE matters in KEC AREA and must facilitate 
cooperation between Occupiers. 
 

7.1.4 Each Occupier must: 
 
(a) appoint adequate and competent HSE management resources (as required by 

an Occupier's business and, at a minimum, in accordance with Applicable Law); 
and 
 

(b) provide KEC with the names and telephone numbers of the relevant contact and 
one (1) alternate contact for HSE matters. 
 

7.1.5 The  requirements of the relevant Sector Regulatory Authority for HSE matters must be 
complied with such as Ministry of Manpower and Royal Oman Police. 
 

7.1.6 Each Occupier and its Occupier Parties must: 
 
(a) comply with: 
 

(i) all monitoring and reporting requirements established by any Relevant 
Authority and KEC; 
 

(ii) all Applicable Laws relating to HSE as well as environmental conditions and 
requirements set by any Relevant Authority, any relevant Utility Service 
Providers and KEC in relation to all their activities in KEC AREA (including 
construction, operation and decommissioning), including other relevant 
Codes of Practices published by the Relevant Authorities; 
 

(iii) Best International Practices; and 
 

(iv) this Section 7; and 

 

(b) subject to Rule 7.1.7, submit the relevant documents and obtain and comply with the 
relevant KEC Approvals specified in the  KEC Submissions and Approvals and 
Submissions in relation to HSE. 
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7.1.7 Where an Occupier must submit to both KEC and any Relevant Authority any plans relating 
to environmental or H&S matters, KEC will accept combined plans that comply with: 

 

(a) the KEC Submissions and Approvals; 
 

(b) the relevant KEC AREA Rules; and 
 

(c) the requirements of the Relevant Authority, subject to permission of the Relevant 
Authorities to do so. 

 

7.1.8 In addition to Rule 7.1.6, each Occupier and its Occupier Parties that are primarily engaged 
in manufacturing / operations of light and medium industry in KEC AREA must also, at a 
minimum, comply with: 

 
(a) the MoAG COPs relating to: 

 
(i) Environmental Protection; 

 
(ii) Safety; and 

 
(iii) Risk Assessment & Control of Major Accident Hazards; and 

 
(b) all the environmental standards and requirements of MoAG and all Relevant 

Authorities. 
 
In relation to (a) above, KEC must provide access to those COPs for the relevant Occupiers 
on request. 

 
 
7.1.9 Each Occupier must design, execute and operate all its facilities, and perform all its activities 

in KEC AREA, in accordance with Best Available Technology, Techniques and Practices. 
 

7.1.10 In relation to Approvals, each Occupier must: 
 

(a) obtain and comply with: 
 

(i) all relevant KEC Approvals as specified in the KEC Submissions and 
Approvals and Submissions in relation to each phase of the lifecycle of 
its Plot; and 

 
(ii) all relevant authorities and Third Party Approvals; and 

 
(b) ensure that all conditions specified in the KEC Approvals referred to in (a)(i) 

above, as well as any other conditions imposed by any Applicable Laws, are 
implemented (as required). 

 
7.1.11 Each Occupier must: 

 
(a) undertake regular audits for HSE in accordance with the requirements of the 

Relevant Authority in relation to audit and inspection; and 
 

(b) provide copies of the audits referred to in (a) above to KEC for review if requested. 
 

KEC has the right to carry out inspections on any Plot, with prior notice (except in the case 
of an emergency when no notice is required), to ensure that there is compliance with auditing, 
reporting and HSE requirements. 
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Rule 7.2 H&S assessments 

7.2.1 Each Occupier must comply with Relevant Authority when undertaking Health and Safety 
Impact Assessments. The assessment must address each phase of the lifecycle of the 
Occupierôs Plot. 

 
7.2.2 Construction HSSE Plan 

 
(a) Each Occupier and its Occupier Parties must comply with the Relevant Authority 

Codes of Practice in relation to HSSE Management during construction. 
 

(b) An Occupier must submit an HSSE Construction Management  Plan to KEC  in 
accordance with KEC Submissions and Approvals.  
 

(c) Each Contractor must amend and update the an HSSE Construction Management  
Plan as and when activities or conditions require and those amendments and 
updates must be submitted to its Occupier for review and approval. 
 

Rule 7.3 Back injury prevention program 

Each Occupier must establish and maintain an appropriate back injury prevention 
program. 

Rule 7.4 Hearing conservation program 

Each Occupier must produce and follow a written procedure for the protection of the 
hearing of its personnel. The procedure must include noise surveys, engineering controls, 
the procurement and use of low noise equipment when possible, posting of signs and 
warnings for areas found to require hearing protection, and training on relevant hearing 
protection devices. 

Rule 7.5 Heat stress prevention 

7.5.1 Each Occupier must have appropriate operating and emergency procedures for the 
control and treatment of heat stress. 

 
7.5.2 Each Occupier must ensure that its personnel, especially front-line supervisors, are: 

 
(a) trained on the warning signs and symptoms of early heat-related disorders; and 

 
(b) instructed as to the clothing and work methods best suited to avoid heat stress. 

 

7.5.3 Each Occupier must develop appropriate stay or rest time procedures to reduce the  
 

possibility of heat- or cold-related disorders, if necessary and in compliance with the 
Sultanate of Oman labour laws. 

 

7.5.4 Each Occupier must provide an immediately accessible, adequate and clean potable 
water supply during all periods of the day and have available electrolyte replacement 
drinks or tablets during seasons of the year when heat stress may occur. 

 

Rule 7.6 Safe working at heights 

Each Occupier or Contractor must ensure that the Relevant Codes of Practice are 
complied with in relation to working at heights. 
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Rule 7.7 Environmental studies, reviews, plans and permits 

7.7.1 Each Occupier must comply with the requirements of all Relevant Authorities in relation 
to environmental studies, plans and permits, which may include the following (as 
applicable): 
 
(a) Terms of reference for environmental studies; 

 
(b) An Environmental Impact Assessment (EIA) or Preliminary Environmental 

Review (PER); 
 

(c) a Strategic Environmental Assessment (SEA); 
 

(d) a Construction Waste Management Plan and Construction Environmental 
Management Plan (CEMP); 

 
 

(e) an Operating Environmental Permit (OEP); 
 

(f) an Environmental Action Plan (EAP); and 
 

 

7.7.2 Each Occupier must: 

 

(a) in relation to applicable studies, assessments, plans and permits referred to in 
Rule 7.7.1, submit to KEC via the Environmental Permits Approval Confirmation 
E-INF-3: 

 
(i) the Environmental Permit application submitted to ENVIRONMENT 

AUTHORITY and the response received from ENVIRONMENT 
AUTHORITY;   

 
(ii) the terms of reference of these applicable studies, assessments, plans 

and permits, including associated approvals from the Relevant 
Authorities; 

 
(iii) the PER, EIA, SEA that are submitted to the Relevant Authorities, 

including associated approvals from those Authorities; 
 

(b) comply with the KEC Submissions and Approvals.   
 

 

Rule 7.8 HSE reporting 

As part of its HSE reporting, each Occupier must: 

(a) make all relevant submissions of documents, reports and information in 
accordance with all Applicable Laws relating to the HSE; 

 
(b) deliver to KEC for its review: 

 

 
(i) an Annual Compliance Report; 

 
(ii) the monitoring results required pursuant to Rule 7.11.8 (f); 

 
(iii) reports to KEC and the Relevant Authorities of any diseases, pandemics, 

and serious injury that results in lost time of more than one (1) day beyond 
the shift in which the injury occurred and/or fatality at its Plot in KEC AREA. 
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These reports must be delivered immediately upon the identification of the 
infectious disease or occurrence of a serious injury or fatality; and 
 

(iv) all other relevant programs and reports in accordance with the KEC 
Submissions and Approvals. 
 

(c)   In accordance with sub rule (d) below, notify KEC of: 
 
(i) any environmental incident, which results in the discharge or spillage of 

any oil, fuel, chemicals, or other hazardous liquids or materials onto any 
Plot or the Common Area; 

 

(ii) the accidental or unintended release of any pollutants or hazardous gases 
into the atmosphere; 

 

(iii) the release of any gases beyond any Environmental Approvals and 
Permits issued by any Relevant Authority and/or KEC; 

 

(iv) any major H&S accident of an Occupier (including its Occupier Parties), 
which results in a fatality, the loss of any body parts, or head injuries. 

 
(v) All accidents, incidents (and property damage) must be reported.  Occupier  

should establish and maintain a detailed accidents/incidents procedure. 
 
(d) The notification referred to in sub rule (c) above must be provided to KEC no later 

than 12 hours from the occurrence of such incident. 

 

Rule 7.9 Emergency Management and Fire Safety 

7.9.1 Management Plans 
 

(a) Each Occupier must develop Emergency and Fire Safety Management Plans that 
satisfy (as applicable) the minimum requirements of local and international 
standards  and codes relevant to the industry. 

 
 

 
(b) Each Occupier must provide or make available a copy of each Emergency Plan 

to its Occupier Parties and any other relevant persons. 
 
 

7.9.2 Submission of Emergency Plans 
 

Each Occupier must submit to KEC for review its Emergency Plans in accordance with 
the KEC Submissions and Approvals. 

 
7.9.3 Emergency contact details 

 
Immediately on becoming aware of an emergency, each Occupier and its Occupier Parties 
must first contact the appropriate Relevant Authority and then the KEC security 
department as referred to in Rule 1.5.3. 

 

Rule 7.10 Energy conservation 

Each Occupier must comply with: 

 
(a) any relevant requirements in the Development Control Regulations; 
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(b) any requirements of KEC; and 

 
(c) all minimum requirements of the International Energy Conservation Code of the 

IECC of International code council ICC, in relation to energy conservation in KEC 
AREA. 

 

Rule 7.11 Environment 
 

7.11.1 Pollution 
 

(a) No person may discard liner, rubbish or waste materials or discharge, emit or spill 
(intentionally or unintentionally) any substance in KEC AREA, other than as 
specifically permitted by an Approval. 

 
 

(b) Each Occupier and its Occupier Parties must at all times in relation to its Plot, 
keep it clean and tidy and ensure good standards of cleanliness, appropriate 
storage of goods, waste management and landscaping and car parking guidelines 
in accordance with all Applicable Laws. 

 
(c) Every breach of Rule 7.11.1(a) or (b) must be immediately reported to KEC. The 

relevant Occupier must remedy the incident and inform KEC of the remedy 
undertaken. 
 

(d) The person or entity responsible for any pollution will be held responsible for all 
costs of the investigation, mitigation, clean-up and remediation operations and 
any resulting damage (whether in or outside KEC AREA). 
 

(e) Each Occupier will be held responsible for all costs of the investigation, mitigation, 
clean-up and remediation operations and any resulting damage (whether in or 
outside KEC AREA) caused by him or any of his Occupier Parties in breach of 
this Rule 7.11.1. 

 
7.11.2 Air Quality 

 

(a) General 
 
(i) Each Occupier must comply with the requirements and air quality and 

emissions standards of all Applicable Laws. 
(ii) Each Occupier must design, execute and operate all its facilities, and 

perform all its activities, in KEC AREA in accordance with Best Available 
Technology, Techniques and Practices. 

(iii) Open burning is prohibited in KEC AREA. 
 

(b) Air quality assessment standards 
 

(i) The applicable Criteria Pollutant ambient air quality standards used to 
assess compliance with this Rule 7.11.2 in KEC AREA are as follows 
(subject to change from time to time by KEC or any Relevant Authority): 

 

Substance Symbol 
Max Allowable 

Limits 
Average Time 

Sulfur Dioxide SO2 350 ɛg/m
3
 One (1) hour 

150 ɛg/m
3
 Twenty-four hours (24 hrs) 

60 ɛg/m
3
 One (1) year 
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Carbon Monoxide CO 30 mg/m
3
 One (1) hour 

10 mg/m
3
 Eight (8) hours 

Nitrogen Dioxide NO2 250 ɛg/m
3
 One (1) hour 

130 ɛg/m
3
 Twenty-four hours (24 hrs) 

Ozone O3 200 ɛg/m
3
 One (1) hour 

120 ɛg/m
3
 Eight (8) hours 

Particulate Matter (10 
microns or less in 
diameter) 

PM10 150 ɛg/m
3
 Twenty-four hours (24 hrs) 

Total Suspended 
Particles 

TSP 230 ɛg/m
3
 

90 ɛg/m
3
 

Twenty-four hours (24 hrs)  

One (1) year 

Lead Pb 1.5 ɛg/m
3
 Three (3) hours 

 

(ii) The applicable Hydrogen Fluoride ambient air quality assessment 
standards that will be used to assess compliance with this Rule 7.11.2 in 
KEC AREA are as follows: 

 
(A) 2.0 ɛg/m3  - one (1) hour 

 
(B) 1.5 ɛg/m3 - twenty-four hours (24 hrs) 

 
(C) 0.5 ɛg/m3 - one (1) year 

 
(iii) If an Occupier is subject to more than one (1) emissions standard for the 

same air pollutant, the more stringent standard shall apply. 
 

(c) NOx and SOx emissions 
 

(i) KEC has the right to cap NOx and SOx emissions in KEC AREA and/or 
implement a NOx and/or SOx emissions trading scheme for the area if it 
considers it necessary to preserve the integrity of KEC AREA airshed and 
ensure attainment with requisite ambient air quality standards. 
 

(ii) This emissions trading program, if implemented, will allow for the trading of 
emissions within a source or between sources, including those of different 
facilities and Occupiers in KEC AREA. 

(iii) Each Occupier and its Occupier Parties must: 
 

(A) not engage in inter-pollutant trading in respect of emissions trading; 

and 

(B) comply with all other Applicable Laws. 

(d) Semi-Annual Emissions Inventory Reports 

(i) Each Occupier who emits or has the potential to emit more than twenty-five 
(25) tons per year of any Criteria Pollutant or  five (5) tons per year of any 
Hazardous Air Pollutant must submit a Semi-Annual Emissions Inventory 
Report for the previous half year (from and including January 1 to and 
including June 30 and from and including July 1 to and including December 
31)  to KEC for review by no later than August 31 and February 28. 
 

(ii) In its Semi-Annual Emissions Inventory Report, an Occupier must quantify its 
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monthly (for each of the six (6) months to which the report relates) of select 
pollutants and greenhouse gases by source and amount of emissions 
discharged into the atmosphere. At a minimum, the actual emissions estimate 
in kilograms (kg) per half year for the following priority pollutants must be 
quantified and reported on: 

 
(A) Oxides of nitrogen (NOx); 

 
(B) Nitrogen dioxide (NO2); 

 
(C) Oxides of sulfur (SOx); 

 
(D) Volatile organic compounds (VOCs); 

 
(E) Carbon monoxide (CO); 

 
(F) Lead (Pb); 

 
(G) Mercury (Hg); 

 
(H) Particulate matter (PM): 10 and 2.5-micron; 

 
(I) Hydrogen fluoride (HF); 

 
(J) Carbon dioxide (CO2); 

 

(K) Methane (CH4); 

 

(L) Benzene; 

 

(M) Butadiene; 

 

(N) Formaldehyde; 

 

(O) Chlorine; 

 

(P) Ammonia; and 

 
(Q) other hazardous air pollutants for which an Occupier is responsible 

for more than five (5) tons of emissions per half year (see Annexure 
4); and 
 

 

 
 

7.11.3 Noise & Vibration 
 

(a) Each Occupier and its Occupier Parties must, in relation to its Plot, comply with all 
Applicable Laws relating to noise and air pollution 
 

(b) Each Occupier and its Occupier Parties must ensure that noise levels outside the 
boundaries of its Plot comply with the limits set out in the table below. 

  

Category of Area Limits of dB(A) Leq 

 
07:00 ï 18:00 18:00 ï 23:00 23:00 ï 07:00 
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Category of Area Limits of dB(A) Leq 

  Logistics / Industrial area 70 70 70 

  Commercial area 60 55 50 

  Residential area 50 45 40 

  Community area 50 45 40 

 
Note: 

 
Mixed categories of areas may be declared as one (1) of the four above-mentioned 
categories by the Competent Authority. These noise standards apply at the boundary 
of an Occupier's Plot. 
 

7.11.4 Soils, geology and contamination 

 
Each Occupier must comply with all Applicable Laws in relation to soils, geology and 
contamination. 

7.11.5 Terrestrial ecology 
 

Each Occupier must comply with all Applicable Laws in relation to terrestrial ecology, 
including the requirements of all Relevant Authorities for the translocation of wildlife from KEC 
AREA. 

 
7.11.6 Archaeological and socio-cultural requirements 

 
(a) Each Occupier must comply with the archaeological and socio-cultural requirements 

and procedures of all Relevant Authorities, including MOHT. 
 

(b) On an unanticipated discovery within an Occupier's Plot, each Occupier and its 
Occupier Parties must: 

 
(i) immediately cease work; 

 
(ii) secure the area in question; and 

 
(iii) notify KEC and other appropriate Relevant Authorities regarding the 

discovery. 
 

7.11.7 Stormwater containment and discharges 

 

(a) Each Occupier must comply with the Development Control  Regulations in relation to: 
 

(i) stormwater monitoring, retention and discharge into the Common Areas and 
into the stormwater drainage system; and 

 
7.11.8 Water and recycled water quality standards 
 

(a) Each Occupier must comply with the water and recycled water quality standards of 
Waste Water Company. 

 
(b) If an Occupier is subject to more than one (1) effluent or treatment standard for the 

same contaminant, the more stringent standard must apply. 
 

(c) Each Occupier must design, execute and operate all its facilities, and perform all its 
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activities, in KEC AREA in accordance with Best Available Technology, Techniques 
and Practices. 

 
(d) Each Occupier must: 

 
(i) install a sampling point that is located: 

 
(A) outside but close to the boundary of its Plot; and 

 
(B) along each mains, pipe and conduit connecting the Plot to the 

sewage system in KEC AREA; and 
 

(ii) inform KEC of the coordinates of the sampling point(s) referred to in (i) 
above. 

 
(e) KEC may collect its own samples and/or split samples with an Occupier at 

discharge sampling points without any restrictions. 
 

(f) Each Occupier must monitor on a monthly basis and report to KEC on a quarterly 
basis (delivered within fifteen (15) days of the start of the following quarter): 

 
(i) Effluent flow monitoring results and other continuous monitoring results; 

and 
 

(ii) non-continuous effluent monitoring results. 
 

(g) KEC has the right to exempt any Occupier from monitoring requirements referred 
to in this Rule 7.11.8(f). 

 
 

Rule 7.12 Hazardous Substance Management 
 

7.12.1 Each Occupier must develop and follow: 
 

(a) a written Hazard Communication Plan in accordance with applicable Relevant 
Authority COPs; 

 
(b) the relevant permitting procedures of ENVIRONMENT AUTHORITY; and 

 
(c) procedures describing the methods it will use to communicate the hazards 

associated with chemical handling, use, storage and disposal. 
 

7.12.2 Each Contractor must: 
 

(a) ensure that a material safety data sheet for each hazardous material purchased 
for or brought onto the Site is readily available at the Site; 

 
(b) ensure that its personnel are trained in the recognition, proper handling and use 

of hazardous substances; 
 

(c) properly label all hazardous substances and chemicals; and 
 

(d) maintain an up-to-date chemical inventory showing a accurate list of chemicals, 
as well as quantities of such chemicals in addition to the material safety data sheet 
as at Rule 7.12.2 (a) above. 

 
 

Rule 7.13 Sharing of HSE reporting information 
 

7.16.1 KEC has the right: 
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(a) to compile environmental data and information on a generic basis using any 
environmental information delivered to it pursuant to Section 7 and publish that 
data and information to the Occupiers in KEC AREA and all Relevant Authorities; 
and 

 
(b) on request of any Relevant Authorities, to submit copies of any environmental 

reports and quarterly updates to those Relevant Authorities. 
 

7.16.1 KEC accepts no liability for the accuracy or completeness of any compiled environmental 
data or information referred to in Rule 7.13.1(a). KEC reserves the right to amend or 
update from time to time any compiled environmental data or information referred to in 
Rule 7.13.1(a). 

 

7.16.1 If and to the extent required by any Relevant Authority, an Occupier must share 
information in relation to HSE on its Plot with other Occupiers in KEC AREA. 

 

Rule 7.14 Outdoor Storage 
 

Each Occupier must comply with the requirements of Supplement A of Section 3 of KEC 
AREA Rules in relation to Outdoor Storage. 

 

Rule 7.15 Group labour accommodation 
 

7.15.1 Occupiers must not: 
 

(a) set up group labour accommodation or any other housing in KEC AREA without a 
permit and Unless approved by KEC; or 

 
(b) allow any employees, representatives or agents of it or its Occupier Parties, or 

any other persons, to remain on the Site other than during officially permitted 
working hours as notified by KEC to the Occupier (except for any security 
personnel of an Occupier expressly permitted by KEC). 
 

Rule 7.16 Non-compliance 
 

7.16.1 In the event of non-compliance with any Rule in this Section 7, the KEC AREA Rules 
Governance Committee has the right to impose any corresponding Fine and/or Sanction 
in accordance with Annexure 3 (Fines and Sanctions). 
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SECTION 8  

WASTE MANAGEMENT 

 

Rule 8.1 General 
 

8.1.1 KEC has the right to impose rules or set conditions, restrictions, fines or sanctions in 
relation to waste in KEC AREA to improve and manage production and Operations, to 
protect the environment, to meet regulatory and legislative controls and to promote the 
waste management hierarchy  referred  to  in Rule 8.3.1. 

 
8.1.2 Each Occupier Representative must provide copies of any records, transfer receipts, 

permits, waste management plans, audits or any other documentation in relation to waste 
transfer promptly, upon request by KEC. 

 

Rule 8.2 Duty of Care for Waste Management 
 

8.2.1 It is the duty of each Occupier and its Occupier Parties who produce, import, carry, keep, 
treat, dispose or are at any time in control of waste to take all such measures applicable 
to him in such capacity as is reasonable in the circumstances: 

 
(a) to comply with this Section 8 and to prevent any contravention by any other 

person of this Rule; 
 

(b) to prevent the escape of the waste from his control or that of any other person; 
and 

 
(c) on the transfer of the waste, to secure: 

 
(i) that the transfer is only to an Environmental Service Provider; and 

 
(ii) that there is transferred a written description of the waste as  will  enable  

other  persons  to avoid   a contravention of this Section 8, 
 

8.2.2 Each Occupier and its Occupier Parties owe the Duty of Care for Waste Management to 
KEC in respect of KEC AREA and to each other Occupier in respect of that Occupier's 
Plot(s) and Improvements. 

 

Rule 8.3 Waste management strategy 
 

8.3.1 Each Occupier must develop and apply a waste management strategy that focuses on 
the following waste management hierarchy: 
 
(a) waste minimization; 

 
(b) segregation; 

 
(c) recovery and re-use; 

 
(d) containment; 

 
(e) treatment; and 
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(f) disposal. 

 
8.3.2 Each Occupier's waste management strategy must conform with: 

 
(a) Beôah the strategy and policy for waste management issued by the Relevant 

Authority, including: 
 
(i) the broader Waste Management Strategy and Policy; 
(ii) sector specific COPs; and 
(iii) the general regulations, standards and requirements of any other 

Relevant Authority; 
 

(b) all Applicable Laws relating to waste management and related environmental 
issues 
 

(c) all Best International Practices and COPs 

 

Rule 8.4 Waste management plans 
 

8.4.1 Each Occupier must comply with the requirements of the KEC Submissions and 
Approvals in relation to the submission of waste management plans. 

 

8.4.2 Before commencement of operations, Occupiers must submit to KEC for approval a facility 
Operational Waste Management Plan that: 

 
(a) delineates the types of wastes generated within the Occupierôs facility, including 

identification of the sources of waste generation, waste characteristics (physical 
and otherwise) and other relevant data such as volumes and temporal generation 
information; and 

 
(b) identifies the Occupierôs proposed strategies for efficient and safe waste 

collection, handling, storage, transport, recycling, treatment, and disposal. 
 

Rule 8.5 Environmental Service Providers 
 

8.5.1 Each Occupier must utilize Environmental Service Providers and waste management 
facilities approved or designated by KEC, Beôah and any other Relevant Authority, for non-
hazardous and hazardous waste in KEC AREA. 

 
8.5.2 A list of the providers and facilities referred to in Rule 8.5.1 (together with a copy of their 

relevant authorizations) can be obtained from KEC on request. 
 

8.5.3 Each Occupier must provide to KEC a copy of its waste management services contract 
with each Environmental Service Provider within seven (7) days of entering into it. 

 

Rule 8.6 Non-compliance 
 

8.6.1 In the event of non-compliance with any Rule in this Section 8, the KEC AREA Rules 
Governance Committee has the right to impose any corresponding Fine and/or Sanction 
in accordance with Annexure 3 (Fines and Sanctions). 
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SECTION 9 TRAFFIC MANAGEMENT 
 

Rule 9.1 General 
 

9.1.1 KEC has the right to impose rules or set conditions, restrictions, fines or sanctions for the 
good order, health, safety, security, environment, protection of lives and property, and 
sound traffic management practices in KEC AREA. These rules, conditions, restrictions, 
fines and sanctions will be issued in accordance with KEC AREA Objectives. 

 
9.1.2 Each Occupier and its Occupier Parties must, in respect of the Common Areas, comply 

with: 
 

(a) at all times: 
 

(i) all Applicable Laws in relation to roads, traffic and transport; 
 

(ii) any guidance in relation to roads, traffic and transport issued by the 
MTCIT, the ROP or any other  Relevant Authority; 

 
(iii) Best International Practices; 

 
(iv) the Traffic Management Plan, as updated from time to time; and 

 
(v) Part A of this section; 

 
(b) during Occupier's Works or Common Area Works: 

(i) Part B of this Section 9; and 

(c) during Operations on its Plot, Part C of this Section 9. 

 

Rule 9.2 Traffic Management Plan 
 

9.2.1 The Traffic Management Plan identifies the applicable road network in, from and to the 
KEC AREA and applies to each Occupier and its Occupier Parties. 

 
9.2.2 KEC has the right to change the Traffic Management Plan from time to time as it requires 

in the interests of the Occupiers and KEC AREA and in order to reflect issues arising 
relating to traffic, transport and roads in the Common Areas. 

 
9.2.3 KEC shall communicate any changes referred to in Rule 9.2.2 to the Occupiers in the way 

it considers appropriate. By way of indication only, KEC may communicate a change or 
changes to the Traffic Management Plan in some or all of the following ways: 

 
(a) by correspondence (whether by letter, e-mail or fax) or, in the case of an 

emergency, by phone. 
 

Changes to the Traffic Management Plan come into effect immediately on notification. 
 

9.2.4 Each Occupier must communicate to its Occupier Parties, and ensure that its Occupier 
Parties comply with, the Traffic Management Plan and any changes to it. 

 
 
 
 
 

Rule 9.3 Temporary Road Closures in Common Areas 
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KEC has the right to close roads in the Common Areas temporarily, but (except in the 
case of an emergency where no prior notice is required), to the extent practicable, KEC 
must communicate in advance any temporary closure: 

(a) to the Occupiers (where practicable) and try to ensure that Occupiers have 
access to their Plots; and 

(b) to the emergency authorities. 
 

 

Rule 9.4 Categories of vehicles 
 

9.4.1 Subject to Rule 9.4.2, all vehicles in KEC AREA must comply with the Design Vehicle. 
 

9.4.2 In relation to any vehicle that does not comply with the requirements in Rule 9.4.1, the 
relevant Occupier must: 

 
(a) provide an Abnormal Load Notice; and 

 
(b) obtain a Special Transport Permit, in accordance with Section 4. 

 

 
Rule 9.5 Vehicle standards and traffic controls, licensing and 

registration 
 

9.5.1 All vehicles must at all times: 
 

(a) be validly licensed for the particular category of that vehicle and registered with 
the Licensing Authority; and 

 
(b) submit to any inspection required by the Licensing Authority. 

 
9.5.2 All vehicles must always be fit for use and driving so that they do not expose their driver, 

passengers or other users of the road to risk or cause damage to roads, the Common 
Areas or an Occupier's Plot. 

 
9.5.3 Before transporting any heavy goods, Hazardous Substances or other particular items 

requiring any Approval, an Occupier and its Occupier Parties must: 
 

(c) obtain all requisite Approvals; and 
 

(d) at all times, comply with the conditions in those Approvals. 

 

Rule 9.6 Idling or stopping of vehicles in KEC AREA 
 

9.6.1 A driver must not: 
 

(a) leave its vehicle with its engine running; 
 

(b) idle or stop its vehicle in any of the following areas: 
 

(i) any place that may prevent the through-flow of traffic; 
 

(ii) any place that may block emergency services; or 
 

(iii) outside another Occupier's Plot; or 
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(c) block junctions. 

 

Rule 9.7 Transfer of people, goods and cargo 
 

No transfer of people, goods, cargo or any other materials is permitted except as 
specified in Rule 6.14. 

 

Rule 9.8 No parking or queuing 
 

Parking or queuing of a vehicle is not permitted in any undesignated areas, as specified in 
Rule 6.3. 

 

Rule 9.9 No repairing or maintaining vehicles 
 

Repairing or carrying out any maintenance of a vehicle is prohibited on all roads in 
KEC AREA, as specified in Rule 6.3.4. 

 

Rule 9.10 Abandoned vehicles 
 

KEC has the right to deal with any vehicle abandoned in a Common Area in accordance 
with Rule 6.3. 

 

Rule 9.11 No speeding or other irresponsible road behaviour 
 

Each Occupier and its Occupier Parties must at all times: 
 

(a) comply with the speed limits as set out in the traffic signage; and 
 

(b) maintain a responsible and safe road behaviour, 
 

in the Common Areas in accordance with all Applicable Laws and guidance relating to 
roads, traffic and transport. 

 

Rule 9.12 Approvals 
 

Each Occupier and its Occupier Parties must obtain all requisite Approvals relating to 
vehicle, traffic or transport criteria as required by KEC and/or any Relevant Authority. 

Rule 9.13 Non-compliance 
 

In the event of non-compliance with any Rule in this Section 9, the KEC AREA Rules 
Governance Committee has the right to impose any corresponding Fine and/or Sanction 
in accordance with Annexure 3 (Fines and Sanctions). 
 

 

Rule 9.14 Traffic information 

9.14.1 Each Occupier must in its Construction HSSE plan provide details of all construction traffic 
information, figures (trip generation) and schedules to KEC. 

 

Rule 9.15 Road access during the Construction Phase 
 

KEC must provide Occupiers with a temporary access road during the Construction Phase 
of KEC AREA. Any additional connections are subject to agreement with KEC. 

 

Rule 9.16 Temporary road closures in Common Areas 
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During the Construction Phase, if an Occupier's construction requirements mean that its 
equipment or transport may block any road in a Common Area, then that Occupier may 
request KEC to issue a Temporary Road Closure Permit. 

 

Rule 9.17 Emergency movement of Abnormal Loads during the 
Construction Phase 

 
9.17.1 During the Construction Phase, if an Occupier, subject to the Occupier having first 

obtained a Special Transport Permit, needs to move an Abnormal Load in an emergency, 
it must contact the KEC. 

 
9.17.2 On an Occupier's appropriate and justified request, KEC may, on receipt of all relevant 

information, promptly issue a Special Transport Permit. 

 

 

Rule 9.18 Emergency movement of Abnormal Loads during the 
Operations Phase 

9.18.1 During the Operations Phase, subject to the Occupier having first obtained a Special 
Transport Permit, if an Occupier needs to move an Abnormal Load in an emergency, it 
must contact KEC. 

 

9.18.2 On an Occupier's appropriate and justified request, KEC may, on receipt of all relevant 
information, promptly issue Special Transport Permit. 
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SECTION 10  

SECURITY 
 

Rule 10.1 General 
 

10.1.1 KEC has the right to impose rules or set conditions, restrictions, fines or sanctions for the 
good order, health, safety, security or protection of lives, property or the environment in 
KEC AREA. These rules, conditions, restrictions, fines and sanctions will be issued in 
accordance with KEC AREA Objectives. 

 
10.1.2 In relation to security, all activities relating or undertaken by or on behalf of an Occupier 

must be carried out in accordance with: 
 

(a) all Applicable Laws; 
 

(b) these KEC AREA Rules; 
 

(c) relevant industry standards; and 
 

(d) Best International Practices. 
 

10.1.3 In relation to security during all phase of plot development and during the operations 
phase, the Occupier must comply with the Rules & Regulations set forth by the Royal 
Oman Police. 

 
Rule 10.2 Security 
 

10.2.1 Each Occupier must at all times: 
 

(a) physically secure its own Plot and Improvements and Common Area Works 
sites; 

 
(b) develop, implement and update (as required) a construction security plan that 

meets the requirements of Rule 10.4 and all Applicable Laws; 
 

(c) develop, implement and update (as required) an Facility Security Plan (FSP) 
that meets and complies with the requirements of: 

 
(i) all Applicable Laws; 

 
(ii) relevant industry standards; and 

 
(iii) Rule 10.5; 

 
(d) nominate a security representative and a deputy security representative to act as 

a focal point for security matters and to attend KEC AREA security committee 
(established by KEC AREA & all Occupier members) meetings (as required) from 
time to time; and 

 
(e) inform KEC AREA security committee of any appointment or removal of any of 

its key security personnel. 
 

10.2.2  KEC is responsible for coordinating the security in KEC AREA through the KEC AREA 
security committee. Each Occupier must cooperate with KEC, the KEC AREA security 
committee and other Occupiers in relation to the security of the KEC AREA. 
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10.2.3 With coordination with ROP, the KEC security team has the right to stop and inspect 
any vehicle or person in KEC AREA for the purpose of identifying the vehicle, person 
or the relevant Occupier or for ensuring compliance with these KEC AREA Rules. This 
may include any vehicle making deliveries to any Occupier, the delivery papers relating 
to the delivery and any identification documents. 

 

Rule 10.3 Security risk assessments 
 

10.3.1 Each Occupier must undertake, and keep a written record of, a security risk assessment 
for: 

 
(a) each Construction Phase, for the purpose of developing a construction security 

plan in accordance with Rule 10.4 (a "Construction Security Risk 
Assessment"); and 

 
(b) each Operations Phase, for the purpose of developing an Facility Security Plan 

(an Facility Security Assessment"). 
 

10.3.2 When carrying out security risk assessments, each Occupier must use the appropriate 
risk assessment methodology prescribed in the industry standards relevant to their Works 
and Operations (as applicable). In the absence of any industry specific standard, each 
Occupier must undertake the risk assessments in accordance with ISO 31000 (Risk 
Management ï Principles and  Guidelines) published by the International Organization for 
Standardization. 

 
Rule 10.4 Construction security plan 
 

10.4.1 In relation to any Works and Common Area Works undertaken by or on behalf of an 
Occupier, that Occupier must ensure that its Contractor produces a construction security 
plan: 

 
(a) that is consistent with KEC's master plan relating to security (also known as the 

'Security Master Plan'); and 
 

(b) based on the Occupier's Construction Security Risk Assessment, including 
appropriate security measures in relation to: 

 

(i) security organization layout; 
 

(ii) on-site security arrangements; 
 

(iii) access control procedures; 
 

(iv) security evacuation procedures; 
 

(v) communications links with KEC and the Control Authorities; 

 
(vi) reporting of emergencies and any Security Incidents to KEC and the 

Control Authorities (as applicable); and 
 

(vii) twenty-four hour (24 hr) contact details of key security personnel. 
 

10.4.2 Each Occupier must review and approve its Contractor's construction security plan and 
submit copy of it to KEC in accordance with  KEC Submissions and Approvals. 
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10.4.3 Each Occupier must ensure that all its Occupier Parties undertaking Works or Common 
Area Works, and all visitors entering the site of any Works or Common Area Works, are 
provided with an appropriate security induction briefing. 

 

Rule 10.5 Facility Security Plans (FSPs) 

 
10.5.1 Each Occupier must produce an FSP for its Facility, setting out the detailed security 

measures, policies and procedures for the Facility during Operations and if requested 
provide a copy of the FSP to KEC. 

 
10.5.2 An Occupier's FSP must be robust, dynamic and effective at all times and meet the 

requirements of Applicable Laws (including requirements of ROP). An FSP should include 
the following: 

 
(a) details of the Occupier's Facility and a brief description of the Occupier's 

Operations and products manufactured in the Facility; 
 

(b) details of key Facility security personnel (including twenty-four hour (24 hr) 
contact details) and their qualifications, experience and specific security training; 

 
(c) security equipment in the Facility and details of the layout and maintenance and 

testing plans for that equipment; 
 

(d) reporting of Security Incidents, including procedures and criteria for escalation of 
responses to Security Incidents; 

 
(e) security evacuation procedures; 

 
(f) security monitoring methods; 

 
(g) communications links with KEC and the Control Authorities; 

 
(h) security training, drills and exercises; 

 
(i) access control procedures to and from the Facility and the Plot, including access 

to controlled and restricted areas; 
 

(j) outdoor lighting and surveillance systems and back-up systems; 
 

(k) emergency access control and closure procedures as required by the Control 
Authorities; and 

 
(l) retention of security records. 

 

10.5.3 FSP audits 
 

Each Occupier must undertake an internal audit of its FSP at least annually and must 
keep records of the processes involved and outcomes for future inspection by the Control 
Authorities and KEC. 

10.5.4 Communications access 
 
Subject to mutual agreement between an Occupier and KEC, KEC may be permitted to 
have access to that Occupier's security CCTV system. 
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Rule 10.6 Policing 

Policing service will be provided by ROP and relevant authorities. 

 

Rule 10.7 Coordination with Authorities 

KEC will coordinate with relevant authorities and other parties for Security and safety 
purposes such as Civil Defence, ROP Traffic, Hospitals for ambulance services...etc. 

 

Rule 10.8 Non-compliance 

In the event of non-compliance with any Rule in this Section 10, the KEC AREA Rules 
Governance Committee has the right to impose any corresponding Fine and/or Sanction 
in accordance with Annexure 3 (Fines and Sanctions). 
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SECTION 11 

Outdoor Storage in KEC AREA 

Rule 11.1 Purpose 
 

The purpose of this document is to provide rules for the management of Open Storage 
Areas within KEC AREA. This document forms integral part of the KEC AREA Rules. 

Rule 11.2 Open Storage Definition 
 

Merchandise, equipment, or materials which are essential or incidental to the use and 
which are not on temporary display for the purpose of being immediately available for 
sale to the public. Open Storage is only permitted on. 

Materials that are to be stored outdoors must be assessed by KEC HSE Department 
against safety, environmental and health measures and agreed in writing prior to the 
respective storage taking place. 

Rule 11.3 Open Storage Area Regulations 
 

11.3.1 Design and Layout 
 

11.3.1.1 Open storage areas on industrial Plots must not exceed 20% in ground coverage of the 
total area of the Plot. 

11.3.1.2 Outdoor storage areas on industrial Plots must be adequately screened from public rights 
of way and abutting uses as per the screening regulations set out in the KEC AREA 
Rules. 

11.3.1.3 Open storage areas must not be located in front of the main building; they must be 
located to the rear or side of the plot and must not exceed the height of the main building. 

 

11.3.1.4 The storage of materials and items outdoors must comply with all applicable EHS and 
Security regulations established by the Relevant Authorities  and KEC AREA Rules. 

11.3.1.5 Land intended for material storage must have adequate natural drainage. In the absence 
of natural drainage, a drainage system shall be installed in accordance with Applicable 
Laws, including requirements of the Relevant Authorities pertaining to permitting to 
manage the run off of storm water and prevent ponding. 

11.3.1.6 Material storage areas should be as close as possible to both the processes and to the 
point of load In/out. 

11.3.1.7 The surface must be stable and able to support the loading placed upon it and roadways 
must be capable of bearing applicable traffic loads. Sub grade shear strength must be 
tested to ensure that the land will  not subside under the weight of stored material. 

 
The top layer of any infill/compaction/hard standing must be electrolytically and 
electrochemically inert, especially when wet. If no other alternative is economically 
feasible, the occupier shall not store material directly on top of materials that could 
contribute to corrosion. Material should be protected using plastic sheeting or stored 
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directly on wood, concrete, rubber or other non-electrolytically or non-electrochemically 
active. 

11.3.2 Material Storage Areas 

 

11.3.2.1 Material storage areas must be set out so that the site is free draining, that is the berms or 
storage racks must run parallel to the slope, with drainage continued at roadway junctions by 
means of culverts, underground piping, or other suitable means of conveyance. 

 

Sketch 1: Typical Drainage Plan 

 

11.3.2.2 Material rows must be laid out to accommodate the lengths of material so that access is afforded 
along one complete side with sufficient space between the rows to afford safe egress to handling 
equipment. 

11.3.2.3 Road ways should be wide enough to accommodate the turning of a complete load through 360o 
and also wide enough to allow easy passage of trucks past any lifting equipment supported on its 
outriggers and in its position for lifting material. Trucks and other handling equipment must be 
able to pass without creating hazards to operators and personnel engaged in material loading or 
unloading activities. 

11.3.2.4 Perimeters of storage areas should be securely fenced. At a minimum, gates across access 
roadways must be provided to prevent access by unauthorised persons. 

 

  Sketch 2: Outdoor Storage fenced and secured area 
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11.3.2.5 Where loaders are utilised to handle material, the centre area between berms must be 
compacted sufficiently to bear the weight of the loader plus materials. 

11.3.2.6 The surface of the open storage area must be ñimprovedò as per the Development Control 
Regulations in the KEC AREA Rules. 

11.3.2.7 All liquids and materials with the potential to leach nutrients, organic matter, metals, chemicals, or 
any type of pollutant into the soil and/or groundwater must be stored on an impervious surface. 
Such a storage area must be designed so as to ensure that all accumulated liquids and leachate 
are collected and disposed of or treated as per the requirements of the KEC AREA Rules and 
other Applicable Laws.. 

Rule 11.4 Open Storage Area Hazards (General) 
 

11.4.1 Sufficient lighting must be available during night working so that personnel have clear unrestricted 
vision of the work area, clear sight of the lifting equipment, tackle, load and landing areas at all times. 
Regard must be paid to intended stacking heights in the assessment of lighting requirements. Truck 
headlights and/or crane lights must not be used as the sole means of illumination. 

 
11.4.2 Warning alarms must be of sufficient volume and sound to ensure noise from general open storage 

area activities (vehicles, hoists, generators, compressors, etc.) is audible. 
 
11.4.3 Where dust is generated it must be suppressed by the sprinkling of clean fresh water or other 

approved dust suppressants (as determined by the Applicable Laws) on the roadways in use. 
 
11.4.4 Occupiers must ensure that stormwater runoff is adequately controlled and complies with Applicable 

Laws, Occupier including requirements of the Relevant Authorities related to permitting. 
 
11.4.5 Spillage of lubricants, fuel, engine coolant or any other chemicals must be immediately cleaned up 

in order to prevent soil contamination and adverse effects on stormwater runoff. 
 
11.4.6 The location of any fuel tanks, material feed stockpiles, chemical and waste storage, repair and 

cleaning areas must be checked frequently to ensure any spillage is dealt with promptly. Spill kits 
must be readily available within these areas to allow for prompt response in the event a spill occurs. 
Occupier must comply with the requirements of Section 7 of KEC AREA Rules. 

 
11.4.7 Occupiers must comply with all relevant handling, signage, labelling, and storage requirements of 

the KEC AREA Rules and Applicable Laws. 
 



  

201 | P a g e  
Khazaen Economic City ï Rules and Regulations/ Rev.00  

11.5 Rolling Stock 

11.5.1  Each site must impose a maximum speed limit (15 kph on level well-drained open storage areas) 
conducive to safe operation with regard to the layout, surfacing and condition of the open storage 
areas. 

11.5.2 Each site must impose a traffic movement plan in order to control traffic so that congestion and 
potential collisions are eliminated: 

11.5.3 Loader traffic must give way to crane or other lifting devicesô movement and operation; 

11.5.4 Trucks and other mobile equipment must give way to cranes and other lifting equipment; 

11.5.5 Cars and personnel transport must give way to cranes, loaders, trucks and other mobile equipment; 

11.5.6 A truck or vehicle must not pass another that is being loaded at the time loading is in operation 
unless specifically authorized to do so by the forklift or crane operator; 

11.5.7 Trucks must give due attention to the turning area of counterweights, and keep a minimum 
distance of four feet away from the barricades or warning tape marking the swing radius ; 

11.5.8 Prior to use, Rolling Stock must be examined to ensure that the equipment is in a safe operating 
condition. This examination should include a 360 º assessment of the equipment for damage, 
leakage and to ensure no personnel are under or around the equipment. Any equipment found to 
be in poor or unsafe condition must be repaired prior to being put into service. 

11.5.9 Vehicles used to transport material within the plant or open storage area (except via forklift) must 
use a minimum of two straps to secure any load unless a site specific risk assessment can 
demonstrate the safe movement of material otherwise. 

11.5.10 The bolsters must have wedges, side restraints or be recessed to prevent material rolling or 
moving while being transported. 

11.5.11 Vehicles used to move material within the Open Storage Area must comply with requirements of 
the Relevant Authorities regarding allowable weight limits and trucks shall not be overloaded. 

11.5.12 Third party trucks entering KEC AREA must be in a safe condition to ensure no person is injured.  
Trucks found not to be in a safe working condition must not be allowed to load. 

11.5.13 Materials which appear to be incorrectly loaded or that have shifted during transport must be 
carefully assessed to ensure that they can be safely unloaded. Appropriate work practice to 
address the non-routine work must be established. 

11.5.14 Each site must determine by risk assessment in accordance with AD EHSMS requirements if 
truck drivers are required to stay in their cabs or exit their cabs (to a dedicated safe area) during 
the loading or unloading of material. 

11.5.15 Regardless of the option chosen, a thorough risk assessment must be performed and the 
preferred practice must be documented. All risk assessments must be undertaken in accordance 
with the risk management guidelines of the EAD and AD EHSMS. 

11.5.16 Appropriate fall prevention measures must be used when occupier personnel are working on top 
of trucks or rail cars when heights exceed the minimum established limits as per Oman EHSMS 
requirements or KEC AREA HSE requirements (Section 7 of KEC AREA Rules), whichever is 
stringent. 

11.5.17 Seat belts in rolling stock must be used at all times. If older equipment is present  which does not 
have seat belts, appropriate belts must be installed and used. 
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11.6 Open Storage Area Personnel 
 

11.6.1 Personnel must not stand between materials being lifted or take shortcuts around, under or 
through stationary equipment. Personnel must never rest or sleep under trucks craneage, etc. 

 
11.6.2 Access to the working areas of open storage areas should be preferably by vehicular 

transportation. There must be one belted seat for each worker, and riding in the back of 
pickups where no seating is provided is prohibited. If seating is provided in pick-up trucks, 
workers must remain seated at all times until the vehicle comes to a complete stop. 

 
11.6.3 A supply of cool fresh drinking water must be made available at each work location. A portable 

toilet must be made available at each work location that is 300m distance from the welfare 
facilities of the site. Where appropriate, shelter from inclement weather (buildings, heating 
and cooling areas, etc.) must be provided 

 

11.6.4 Climbing up to, walking on or working on top of material stacks is prohibited without a clear 
Instruction from supervision to do so. Authorization should be on the basis of a risk 
assessment taking into account the means available for safe access, safe egress, working 
height, stability of the stack, type of material surface with regard to slips and trips, fall 
prevention and weather conditions. 

 
11.6.5 Climbing up or on the sloped ends or faces of material ends in the stack is strictly prohibited. 

All personnel must utilise ladders, mobile elevated work platforms or other approved methods 
and strictly adhere to site requirements for accessing and working on material stacks. 

 
11.6.6 If access to stacks is deemed acceptable, workers must not place themselves between 

material being lifted and the front edges of stacks. At each lift, personnel must position 
themselves clear of the path of lift and ensure that the operator can see them at all times. 

 
11.6.7 Personnel working at the bottom of sloped faces of stockpiles must never stand in front of the 

sloped face or on materials within the sloped face. 
 
11.6.8 Pedestrians must be aware at all times of vehicular movements, lifting operations and material 

movements. Pedestrians must never place themselves under suspended loads, including 
stationary crane jibs. Operators must never lift or transport materials over pedestrians or other 
manned equipment. Further, loaders and crane operators should also avoid lifting loads over 
unmanned equipment whenever feasible. 

 
11.6.9 Appropriate precautions must be taken to minimize associated risks from snakes, rabid dogs, 

and venomous insects. 
 
11.6.10 All personnel who will be present in the open storage area for any length of time must be 

outfitted in high visibility gear. 
 

11.7 Weather 

 
11.7.1 Wind: All lifting operations involving cranes must cease in wind conditions in accordance with 

the requirements of BSI EN13,000 and ICE 614000. In any event, the operator must determine 
whether the conditions are appropriate for continuing lifting operations.  

 
11.7.2 Lightning: Crane jibs and other pieces of elevated work equipment must be lowered immediately 

when lightning is present or reported to be within 5 (Five) kilometres of the  Open Storage Area. 
Work must not resume until the storm has passed and is a minimum of 5 (Five) kilometres past 
the Open Storage Area. 
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SECTION 12 

UTILITIES AND INFRASTRUCTURE 

 

Rule 12.1 General 
This section specifies the binding regulatory framework pertaining to utilities and 
infrastructure development that Occupiers must comply with.  

 
Occupiers are required to employ a competent consultant to act on their behalf during 
design and construction phases. The consultant must have a registered trade license for 
Oman and be approved by the Relevant Authorities. Within this document the term 
Occupier covers the Occupier of the Plot and their licensed consultant(s) and 
contractor(s). 

 
Occupiers are required to ensure compliance with all Relevant Authority requirements and 
secure all necessary approvals (NOCôs, permits etc.) for utilities and infrastructure 
development. 
 

Rule 12.2 Internal Roads and Circulation 
 

Consideration must be given to the largest vehicle using the Occupierôs Plot to ensure that 
there is a sufficient turning radius to accommodate all vehicles.  Fire fighting vehicle 
access must also be ensured within the Plot, the Occupier should consult with Civil 
Defence to ensure they are following the latest applicable standards. 

 

Rule 12.3 Signage 
 

Each Occupier shall not remove, reposition or replace any existing signs or boundary 
markings unless approved by KEC and must reinstate such to their original condition or 
better as determined by KEC. 

 

Rule 12.4 Geotechnical Study 
 

A Geotechnical Study must be produced by each Occupier for their Plot in order to get the 
soil bearing capacity (SBC) and other soil characteristics needed as per design 
requirements.   

 

Rule 12.5 Protection from Damage and Harm 
 

Each Occupier shall be responsible for providing protection to existing and future utilities 
and services outside their Plot affected by the Occupierôs works including but not limited 
to construction of temporary and permanent access to the Plot. The Occupier shall secure 
Common Area Works Permit from KEC  prior to commencing works outside the Plot limits. 

Rule 12.6 Plot Access Road 
 

12.6.1 The design, construction and maintenance of Plot access roads that connect from the plot 
boundary to the kerb line of the external road are the Occupierôs responsibility. Occupiers 
shall refer to the external infrastructure drawings provided by KEC and conduct field 
verification to propose the protection of all existing utilities and provisions for future 
utilities/services crossing under the Occupierôs Plot access road. Any existing 
utilities/services/structures above or below ground affected by the Occupier Plot access 
roads or accesses to Plot substations shall be protected/relocated/removed at the 
expense of the Occupier with prior approval from KEC and other Relevant Authorities. 
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12.6.2 KEC and other Relevant Authorities reserve the right to have uninterrupted access to the 

Plot access road and Plot premises for inspection, construction or maintenance of the 
utilities/services/corridors. Occupier shall appoint a qualified Consultant to prepare a 
detailed design package for the Plot access road and utility protections for approval by 
the Local Municipality and Relevant Authorities prior to start of works. Occupiers are 
responsible for verifying the actual ground levels and conditions within their Plots to 
achieve floor levels that give the desired flood protection. 

 
12.6.3 KEC Permits and other Relevant Authoritiesô approvals need to be secured for Plot utilities 

and Plot access road connections. Occupiers should refer to the relevant sections of the 
OTG for the standard utility protection and road crossing details and contact the Relevant 
Authorities and Utility providers for the latest updates to these standards and secure 
necessary approvals prior to commencing works. 

 
12.6.4 Refer to Section 12.11 Plot Connection Guidelines 

 

 

Rule 12.7 Plot Encroachment 
 

Occupiers must seek the prior express written approval of KEC in the event that they have 
a requirement to encroach onto an adjacent Plot either on the ground, underground or in 
the airspace above the adjacent Plot (for example to accommodate the turning circle of a 
fixed or mobile crane). Occupiers shall ensure that the foundations of the Plot boundary 
wall shall be designed such that the foundations/footings are contained within the Plot 
boundary. 

 

Rule 12.8 Utility Demands and Phasing Plans 
 

12.8.1 Occupiers need to ensure that their utility demands and submissions to relevant utility 
providers are aligned with their original project application to KEC and subsequent 
Occupier submissions to KEC (work description, detailed planning submission, utility 
phasing plans, etc.). 

 
12.8.2 The Occupier must provide their utility demands and phasing plans along with Water 

Balance Diagrams to KEC for review and approval prior to approaching other Relevant 
Authorities (eg., WDN or LDN submissions to APSR / Mazoon), to ensure compliance 
check with the approved KEC AREA Detailed Master Plan and infrastructure phasing 
plans. 

 

12.8.3 Occupiers are required to provide written notification to KEC of any change 
(increase/decrease) foreseen in utility demands or revision in their operational timelines 
with explanation so that KEC may check for potential impacts on external infrastructure 
and update the KEC AREA utility database. Upon acceptance from KEC of the revised 
utility demand and phasing plan, Occupiers will need to approach other Relevant 
Authorities for approval. 

 

Rule 12.9 Temporary Utilities 
 

12.9.1 Occupiers who begin work on site early, before the permanent utilities and infrastructure 
within KEC AREA are operational by Relevant Authorities, will have to make alternative 
arrangements with service providers or provide their own as required to ensure they have 
sufficient interim utilities available. 

 
12.9.2 The interim utilities must be approved by KEC and other Relevant Authorities. The interim 

utilities shall be removed and site reinstated by Occupier with approval by KEC and other 
Relevant Authorities, once the permanent utilities and services are provided. 
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Rule 12.10 Permanent Utilities 
 

12.10.1 For all permanent utilities and infrastructure, Occupiers must submit formal applications 
to KEC through formal Permit requests. 

 
12.10.2 The Occupier is responsible to appoint competent consultant(s) approved by the Relevant 

Authorities for permanent Plot utility connections. 
 

12.10.3 Occupiers shall request the latest external infrastructure drawings from KEC and conduct 
necessary field visits/inspections to identify the viable tie-in locations and provisions. It is 
the responsibility of the Occupier to be aware of and ensure compliance with latest 
updates to the KEC AREA OTG or other relevant authority/utility provider standards and 
requirements. 

 
12.10.4 The Occupier will be responsible for connection of any permanent utilities and 

infrastructure (including all costs of such connection) to the dedicated tie-in points at either 
the Plot Boundary or elsewhere within KEC AREA and designated for that purpose by 
KEC or any Relevant Authority. 

 
12.10.5 Electrical Power Supply 

 
(a) The Occupier shall be responsible for arranging the appropriate voltage supply with 

Mazoon for connecting to their Plot from the distribution/transmission network. Before 

the submission of the LDN to Mazoon, KEC must be notified of the load demand. 

Once this demand is approved, KEC will issue an acceptance. This is a requirement 

for the LDN process with Mazoon. 

 

(b) The Occupier shall be responsible for connectivity to the designated tie-in point for 

such electrical supply. The location of the connection point will be at the Plot boundary 

or elsewhere within KEC AREA and be so designated for that purpose by KEC or any 

Relevant Authority. If required, an in-Plot substation (with access provisions from 

outside) will need to be agreed to between the Occupier and Mazoon. Occupiers shall 

comply with Mazoon requirements for all materials and equipment specifications, 

especially the Mazoon approved vendor list. 

 

12.10.6 Water 
 

(a) Occupiers must ensure that Water Demand Notification (WDN) submissions are 

prepared as required by APSR . 

 
(b) Occupiers shall comply with APSR requirements for all materials and equipment 

specifications, especially the APSR approved vendor list. 

 
(c) Occupiers are required to install separate above ground storage facilities of sufficient 

reserve capacity within the site in accordance with the project requirements as well 

as the latest APSR and Civil Defence Regulations. Distribution within the site at the 

required pressure to meet the water and firefighting requirements is the responsibility 

of the Occupier. 

 
(d) Individual Occupiers are responsible for providing the appropriate onsite treatment 

facilities, internal distribution infrastructure and installation to satisfy their own 

requirements. 

 
(e) Upon installation the Occupier must also ensure the water quality of the external 

network is not cross contaminated by discharge from their Plot (for eg; by use of back 

flow preventers or check valves) meeting APSR standards. 
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(f) Each Occupier is required to coordinate with KEC to obtain the latest external 

infrastructure network design details including tie-in connections and interfaces. An 

inward recess shall be provided in the Plot boundary wall (minimum clear dimensions 

3m x 3m) by the Occupier to accommodate the valve/utility chamber, flow meter etc. 

This recess shall remain open for 24x7 access to APSR from outside for random 

inspection/sampling/meter reading. 

 
12.10.7 Fire Fighting 

 
(a) The Occupier is required to provide dedicated in-Plot facilities for firefighting purposes 

if required by Civil Defence. The facilities should include fire water storage and 

dedicated fire hydrant systems (if required) to the internal road network according to 

individual requirements in addition to firefighting measures appropriate for the internal 

areas of buildings and structures. 

 
(b) The storage tank should be connected to the water network. All facilities are subject 

to the approval of Civil Defence which will also determine the amount of water storage 

required and the minimum and maximum guidance levels including hydrant and/or 

sprinkler flow rates. 

 
(c) The Occupier is also responsible for carrying annual third party inspections of the 

entire firefighting system and obtaining necessary certification and documentation 

which is to be submitted to Civil Defence with copy to KEC. 

 
12.10.8 Storm Water Drainage System 

 
(a) Occupiers are required to comply with the Local Municipality standards and manuals 

considering a minimum 1 in 10 year storm event and ensuring that the storm water 

discharges from their Plot (Q-out) are within the allowable limits set for the particular 

Plot (óQ-outô to be requested  from KEC). 

 
(b) The in-Plot design shall include a storm water retention system, sand filter, oil 

interceptor, oil collection tanks and comply with other Local Municipality requirements 

before discharge to external storm water network. 

 
(c) Each Occupier must manage storm water within their Plot without infiltration or 

impacts to the external infrastructure or neighbouring plots. Any discharge to the 

external storm water network shall be through a controlled rip-rap protected channel  

system (in case of connection to external open channel) or controlled piped system 

(in case of external closed pipe), as the case may be. 

 
12.10.9 Wastewater System 

 
(a) It is noted that there is currently no collection network in the KEC AREA site. Until 

such time that there is an underground collection network and localized or centralised 
Sewerage Treatment Plant (STP), then plot collection will be by sewerage vactor 
trucks. The trucks will collect from localised collection tanks, within the plot and then 
transport to a nearby STP locations for treatment. Local charges will be applicable for 
the collection and treatment of the plot sewerage.  

 
(b) If an external connection is available then The Occupier is required to collect all 

domestic type sewage (sanitary wastewater) and industrial effluent (industrial 
wastewater) from within their site for discharge to the external  wastewater collection 
system provided within KEC AREA which is ultimately to be operated by Waste Water 
Company. 
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(c) Individual Occupiers are responsible for providing the appropriate internal 
infrastructure to collect all sanitary wastewater and pre-treated industrial wastewater 
prior to collection from the internal storage tank or discharge to the external 
wastewater system in accordance with Waste Water Company. Occupiers must 
comply with the Waste Water Company Specifications and directions for all Plot 
discharges. 

(d) The Occupier shall install a sewage collection system within the site to suit individual 
requirements (domestic wastewater and industrial wastewater, as applicable). The 
Occupier design must comply with the Waste Water Company Design Guidelines 
including material selection. 

 
(e) If Performance Specifications cannot be met, the Occupier is required to install pre-

treatment systems for the industrial wastewater before collection from the internal 
storage tank or discharge into the external network. Pre-treatment monitoring units 
shall be installed by the Occupier in accordance with KEC and Waste Water Company 
and any other relevant authority requirements. 

 
(f) Occupierôs in-Plot sewerage systems shall be designed on the basis that a target of 

no more than 80% of the potable water demand will be considered as sanitary 
wastewater by Waste Water Company for discharging into the external combined 
wastewater network (external Waste Water Company network design basis). Any 
required deviations from the above discharge rates shall be officially communicated 
to KEC and prior approval secured from KEC and other Relevant Authorities. 
Occupiers shall demonstrate quantity of make-up water,  recycle/reuse water, losses 
and discharge to the external network via a water balance diagram for review by KEC. 

 
(g) Occupiers shall coordinate with KEC to obtain the latest external infrastructure 

network design details including tie-in connections and interfaces. 
 

(h) A 3m x 3m inward recess (minimum) shall be provided by the Occupier in the Plot 
boundary wall to accommodate the inspection chamber, flow meter, etc. 
 

(i) Considering the depth of the external network connections, Occupiers shall construct 
the Plot inspection chamber of minimum inner diameter of 1,500mm within the 3m x 
3m recess upon securing approval from KEC and other Relevant Authorities. This 
recess shall remain open for 24x7 access by Waste Water Company from outside the 
plot for random inspection/sampling. 
 

(j) Prior to commencement of operations, Occupiers must establish operational 
procedures approved by KEC for the monitoring and control of wastewater 
discharging from their Plot to the external Waste Water Company Wastewater 
network. This should include as a minimum the wastewater quantity and quality 
controls established, daily and weekly sampling logs, format of weekly wastewater 
testing logs that shall be submitted to KEC, and other infrastructure components 
maintenance frequencies. 

 
(k) Within larger plots or blocks, a Occupier / Developer may require for a private 

localised Sewerage Treatment Plant (STP). The need for a private STP may be 
required in view of the wastewater being abnormally different to the normal public 
sanitary wastewater that Waste Water Company accept and therefore the developers 
wastewater cannot be taken by public waste collection system, or the wastewater at 
the specific development may be of such large volumes that make it more economical 
for the occupier / developer to treat their wastewater on-plot and re-use the Treated 
Sewerage Effluent on-site for their irrigation needs. In either case the Occupier / 
Developer will provide a detailed study to justify and validate the type and the need 
for his localised private STP and provide this study to KEC for their approval and 
acceptance of the STP within the plot. For any Sewerage Treatment Plant (STP) then 
an environmental study is required, to validate the location, position of the plant, type 
of plant and also how the waste will be collected and end TSE/sludge be disposed of 
and how the STP shall be controlled and monitored. The study shall also consider 
overflow effluent or odour controls and their management such that any emergency 
or unintended release will be of limited impact to neighbours and the environment. 
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Rule 12.11 Plot Connection Guidelines 
 
An indicative guide of the various minimum distances and minimum requirements that will 
be required for utility and infrastructure connections to typical plots throughout the KEC 
AREA area are shown below. The figures have been developed as examples only of 

m̆inimum  ̇dimensions that the Occupier must take into consideration when progressing 

his final connection details.  
 
It is noted that each utility provider and infrastructure provider will have their own specific 
requirements for the minimum dimensions or details of each of their own connections and 
the Occupiers are to comply with the standards and codes of each utility provider for such 
connection. This will include taking into consideration other connection apparatus that the 
utility / infrastructure provider may require for the Occupiers connection. The internal 
stormwater design should be carried out to have the minimum practicable number of 
connections to the external channel.  
 
At the earliest opportunity, the Occupier will provide details to KEC to confirm where he 
intends to establish the utility or infrastructure connection to his plot. KEC will co-ordinate 
these details with the master plan. If there any changes required, then KEC will inform the 
Occupier to update accordingly before providing the connection approval permit.  

 

 

Rule 12.12 Non Compliance 
 

In the event of non-compliance with any Rule in this Section 12, the KEC AREA Rules 
Governance Committee has the right to impose any corresponding Fine and/or Sanction 
in accordance with Annexure 3 (Fines and Sanctions). 
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SECTION 13 

WAREHOUSING 

 

PART A General 

 

Rule 13.1 Objectives 
 

The objectives of these Warehouse Rules are to ensure good order and behaviour, 
general maintenance, operations and management overseeing, security and protection of 
lives and property and sound health, safety and environmental practices, in all 
Warehouses (whether Leased Warehouses or Lease Warehouses) (the "Objectives"). 

 

Rule 13.2 Applicability 
 

These Warehouse Rules apply at all times to: 
(a) each Occupier and its Occupier Parties present or working in a Warehouse for 

any purpose or reason whatsoever; and 
 

(b) all other persons and all vehicles and objects present in any warehouse,  
 unless specifically otherwise stated. 

 
 

 

PART B 
Prohibited and Restricted Uses 

 
Rule 13.3 Compliance 
 

13.3.1 Subject to Rule 13.3.2, each Occupier must comply with the Prohibited and Restricted 
Uses set out below in respect of its Warehouse save to the extent that any Prohibited and 
Restricted Use conflicts with any right or permission granted by an Occupier's Tenure 
Document. Where there is any inconsistency between the terms of the Tenure Document 
and any Prohibited and Restricted Uses, the terms of its Tenure Document shall prevail. 

 
13.3.2 Compliance with the Prohibited and Restricted Users must be in accordance with all 

Applicable Laws. 
 
 

Rule 13.4 Prohibited Uses 
 

Each Occupier must not use or permit the use of: 
 
(a) its Warehouse: 

 
(i) for any public or political meeting, exhibition, entertainment, show or 

spectacle; 
 

(ii) for any industrial activities other than warehousing activities; 
 

(iii) for any dangerous, noisy, noxious or offensive business, occupation or 
trade; 
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(iv) for any illegal or immoral purpose; or 
 

(v) for any auction without the prior written consent of KEC, which consent 
and the terms and conditions of such consent, if any, shall be at KEC's 
sole discretion; or 

 
(b) any Loading Bay other than for the purposes of loading and unloading and 

delivering goods and equipment to and from its Warehouse and in particular not 
for the purpose of parking save for use of disabled parking and then only with the 
prior agreement is KEC. 

 
 

Rule 13.5 Hazardous materials and use of machinery 
 

13.5.1 Subject to Rule 13.5.2 below, each Occupier must not: 
 

(a) Unless with the prior written agreement of KEC, bring into the Warehouse or keep 
in its Warehouse (as applicable) any article or thing which is or may become 
combustible, hazardous, explosive, inflammable, offensive or radioactive, or 
which might increase the risk of fire or explosion or otherwise cause damage 
and/or deterioration of property, other than usual office supplies and equipment 
and reasonable quantities of oil required  for  the  operation  of  any  plant,  
machinery,  equipment and apparatus which shall be stored in accordance with 
the requirements of any Applicable Law and of any insurer of them; 

 
(b) keep or operate in its Warehouse any machinery used for the purpose of 

manufacturing operations of end products other than for day-to-day boxing, 
storing, labelling, packaging or moving; or 

 
(c) store any gas cylinders or containers in its Warehouse except in an area 

specifically designated for the storage of these items by KEC. 
 
 

13.5.2 In the event that any Occupier wishes to store any of the materials detailed in Rule 13.5.1 
above it must: 

 
(d) obtain approval of KEC for the storage of such material; 

 
(e) comply with all Applicable Laws with regard the storage of such materials; 

 
(f) obtain all Relevant Authority permits for such materials; and 

 
(g) in the storage of such materials comply with and satisfy all requirements of 

Relevant Authority including, but not limited to, the Code of Practice for 
Hazardous Material and the Code of Practice for Compressed Gases (as 
applicable) and in accordance with the Material Safety Data Sheet for each item, 
as provided to and approved  by KEC in advance of such storage. 

 

Rule 13.6 No overloading of floors or services 
 

Each Occupier must not: 
 

(a) overload the floors of its Warehouse of the offices areas within the warehouse 
nor suspend any excessive weight from any ceiling, roof, stanchion, structure 
or wall of its Warehouse nor overload any Utility in or serving them; 

 
(b) do anything which may subject its Warehouse or office area to any strain 

beyond that which they are designed to bear (with due margin for safety); or 
 

(c) exceed the weight limits prescribed for any lift in its Warehouse. 
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Rule 13.7 No loading or unloading other than in a Loading Bay 
 

(a) Subject to (b) below, each Occupier must not load or unload vehicles except in 
its Loading Bay provided for that purpose. 

 
(b) Each Occupier may load and unload vehicles outside its Loading Bay, provided 

that the vehicles do not block access to other warehouse units or common service 
roads. KEC reserves the right to stop any loading and unloading process of an 
Occupier at any time at KEC's sole discretion. 
 

Rule 13.8 No unsupervised work activities 
 

(a) Each Occupier must not undertake, or permit to be undertaken, any activities 
relating to loading, unloading or access in or near to its Loading Bay without 
supervision by or on its behalf. 

 
(b) If any activity referred to in (a) above results in any damage to its Warehouse or 

any person, the relevant Occupier must report the incident immediately to KEC 
and any appropriate Relevant Authority. Rule 5.3 shall apply in respect of the cost 
of repairing any such damage. 

 

Rule 13.9 No discharges into Conduits 
 

Each Occupier must not discharge into any Conduit any oil or grease or any noxious or 
deleterious effluent or substance that may cause an obstruction or might be or become a 
source of danger, or that might damage any Conduit or the drainage system of its 
Warehouse or any Adjoining Property 

 

Rule 13.10 Disposal of refuse and any spillage 
 

13.10.1 Each Occupier must not accumulate or deposit in any part of its Warehouse or KEC 
AREA any refuse, rubbish or trade empties of any kind other than in refuse areas 
designated by KEC or within specific waste receptacles places in the occupierôs yard 
area as previously agreed with KEC, and shall not burn any refuse or rubbish in its 
Warehouse or KEC AREA. 

 
13.10.2 Each occupier must segregate its waste and dispose of such waste between recyclable 

and non-recyclable items in accordance with the rules set out under the Waste 
Management Code and Scheme managed by the Relevant Authority, as determined by 
the Sultanate of Omani from time to time. 

 
13.10.3 No Occupier may discharge or spill any substance from a vehicle or its cargo on any 

part of its Warehouse or elsewhere in KEC AREA. In the event of any oil or fuel spill, 
the relevant Occupier must: 

 
(a) report the spill immediately to the KEC security and HSE teams and any Relevant 

Authorities (if applicable); 
 

(b) ensure that the spill is cleaned up and all spilled or discharged substances are 
disposed of immediately and safely in an appropriate manner in accordance with 
the requirements and instructions of the Relevant Authorities; and 

 
(c) if instructed by KEC or if appropriate considering the nature and extent of the spill, 

coordinate with KEC in relation to the clean-up process. 
 

13.10.4 If an Occupier fails to comply with its obligations in relation to cleaning up an oil or fuel 
spill, KEC has the right to undertake the clean-up and the Occupier must promptly 
reimburse KEC the costs of the clean-up. 
 

Rule 13.11 No importation of waste 
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Each Occupier must not store or import waste in its Warehouse or KEC AREA 

 

Rule 13.12 No nuisance 
 

Each Occupier must not: 
(a) do anything in its Warehouse which may be or become a nuisance, or which may 

cause annoyance, damage, disturbance or inconvenience to, KEC or any other 
Occupier or occupier in its Warehouse or any owner or occupier of any Adjoining 
Property (in every case acting reasonably) that may be injurious to the amenity, 
character, tone or value of its Warehouse; 

 
(b) play any musical instrument, or use any loudspeaker, radio, tape recorder, record 

or compact disc player or similar apparatus in such a manner as to be audible 
outside its Warehouse; or 

 
(c) place outside its Warehouse or in the Shared Areas or expose from any window 

of its Warehouse any articles, goods or things of any kind. 

 

Rule 13.13 No obstruction of Shared Areas 
 

Each Occupier must not do anything as a result of which any Shared Areas or other 
area over which it may have rights of access or use may be damaged, or their fair use 
by others obstructed in any way and must not park any vehicle on any road or open 
area forming part of its Warehouse other than in its Loading Bay or any parking area 
approved by KEC. 

 

Rule 13.14 Duty of Care 
 

Each Occupier must exercise a duty of care: 
 

(a) to safeguard all infrastructure, assets and property installed as a temporary or 
permanent feature of its Warehouse; and 

 
(b) against abuse and misuse of internal and external fixtures provided in its 

Warehouse. 
 
 

PART C 

Fitting out, Repairs, Decorations and Cleaning 
 
 

Rule 13.15  Fitting Out, Repairs, Decorations and Cleaning 
 

Each Occupier must comply with the fitting out, repairing, decorating and cleaning 
obligations set out in its Tenure Document and fitting out related approvals. 

 

Rule 13.16  Fitting out works for any Leased Warehouse must comply with the Fitting out Guide 

which is issued by KEC to Occupiers and updated  from  time  to time. The Fitting 
out Guide is mandatory and all fit out designs, processes and actions by Occupiers 
and its Occupier Parties in a Leased Warehouse must comply with this guide whether 
or not the occupier is in occupation of or preparing to occupy the Leased Warehouse 
or planning for fit out works to be carried out at a later date. 

 

Rule 13.17  All fitting out works for any Leased Warehouse must comply with the  requirements 

of the Code and Scheme managed by the Relevant Authority, which includes 
satisfaction of any applicable sustainability ratings. 
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PART D  

ORGANISING THE WAREHOUSE 

 

Rule 13.18 General 
 

13.18.1 Each Occupier must provide and maintain an organised and safe working 
environment within its Warehouse that: 

 
(a) provides: 

 
(i) safe traffic routes as set out in Rule 13.19; 

 
(ii) adequate lighting as set out in Rule 13.20; and 

 
(b) complies with: 

 
(i) all Applicable Laws; and 

 
(ii) Best International Practices, 

 
in relation to the matters referred to in (a) above. 

 
6.1.2 Each Occupier must comply with Relevant Authority in relation to access to and 

tidiness of its Warehouse. 

 

Rule 13.19 Traffic routes 
 

Each Occupier must consider and implement, wherever appropriate or reasonably 
practicable, the following measures in its Warehouse at all times: 

 
(a) use clear signage for all traffic routes; 

 
(b) maintain reasonable distances between persons and vehicles, using a physical 

barrier and clear audible or visual warning devices and signage, where possible; 
 

(c) set and enforce appropriate speed limits; 
 

(d) make sure that all Occupier Parties are properly trained to use vehicles; 
 

(e) clearly mark out any gangways, aisles and storage areas; 
 

(f) make sure that any gangways and aisles are wide enough to allow for the 
passage of vehicles and mechanical handling equipment; 

 
(g) maintain strong, proper and flat road surfaces without steep slopes, where 

possible; 
 

(h) ensure that any doorways through which vehicles pass are clearly marked with 
vision panels and the safe clearance height; 

 
(i) keep all traffic routes clear from items on the ground, obstructions or overhead 

cables, if any; 
 

(j) avoid sharp bends and blind corners for vehicles or, where this is not reasonably 
practicable, use suitable warning signage and well- positioned mirrors and 
reflectors; 
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(k) make sure that all traffic routes and pathways are adequately lit; and 
 

(l) make sure that all persons using, or assisting the movement of, vehicles wear 
high-visibility reflective clothing. 

 

Rule 13.20 Lighting 
 

Each Occupier must provide adequate lighting, whether natural or artificial for its 
Warehouse. The level and type of lighting will depend upon the type of work being 
carried out and the dangers associated with it. 

 

Rule 13.21 Fire safety measures 
 

Each Occupier must comply with the Relevant Authority for Fire Prevention, 
Planning and Control and Codes of Practice for Emergency Management in its 
Warehouse. 

 

Rule 13.22 Safety signage 
 

Each Occupier must: 
 

(a) erect and maintain clear and easily visible signage relating to safety issues in 
its Warehouse, wherever appropriate; and 

 
(b) comply with the Relevant Authority requirements for Safety Signage and Signals 

in its Warehouse. 

 

Rule 13.23 Record keeping 
 

Each Occupier must keep full, detailed, accurate and up-to-date written  records in 
accordance with all Applicable Laws at its Warehouse, with other records required 
by these Warehouse Rules. 
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PART E 

HSE MANAGEMENT 

 

 

Rule 13.24 HSE Policy 
 

Each Occupier must have a written HSE policy setting out its executive management 
intentions on HSE issues and how those intentions are applied to its Warehouse. 

 

Rule 13.25  Occupier Parties 
 

All Occupier Parties must, at all times while working in or close to their Occupier's 
Warehouse: 

 

(a) carry proper identification, work permits, licences and any other requisite 
authorisations pursuant to Applicable Law; and 

 

(b) be in a legally valid contractual relationship with their Occupier. 

 

Rule 13.26 First aid 
 

Each Occupier must comply with the Relevant Authority Codes of Practice for First 
Aid and Medical Treatment. 

 

Rule 13.27 Training 
 

13.27.1 Training to Occupier Parties 

Each Occupier must: 

(a) provide proper and clear HSE induction training to all of its employees on: 
 

(i) relevant HSE issues; 
 

(ii) the Prohibited and Restricted Uses; 
 

(iii) risks identified pursuant to its risk assessments carried out from time to 
time; 

 
(iv) all requirements for fitting out works or any permitted alterations, repair, 

decorating and cleaning in accordance with its Tenure Document, as 
applicable; 

 
(v) all requirements relating to conduct in Common Areas; and 

 
(vi) all other relevant provisions in these Warehouse Rules and the KEC 

AREA Rules relating to its Occupier Parties and their obligations, 
 

which may need to be followed while working or present in its Warehouse. This HSE 
induction training must be provided by or on behalf of each Occupier for each 
employee when it starts working in its Warehouse and, thereafter, for regular update 
training and when new risks are identified pursuant to (iii) above; 

 
(b) provide training to all of its Occupier Parties in relation to all activities that they will or 

may undertake, including: 
 

(i) safe use of vehicles, work equipment and PPE, and any related 
manufacturer's instructions; 



  

216 | P a g e  
Khazaen Economic City ï Rules and Regulations/ Rev.00  

 
(ii) manual handling; 

 
(iii) mechanical handling; 

 
(iv) storing materials; 

 
(v) stacking materials; 

 
(vi) any reporting requirements and practical considerations relating to (i) to (vi) 

above; and 
 

(vii) any other relevant provisions in these Warehouse Rules; 
 

(c) keep adequate records of the training provided pursuant to (a) and (b) above and 
provide a copy of these records to KEC for review on request; and 

 
(d) take all necessary steps, and instigate and maintain all necessary procedures, to 

procure strict compliance of activities in accordance with the training provided 
pursuant to (a) and (b) above. 

 
13.27.2 Each Occupier must comply with the Relevant Authority Codes of Practice for First  Aid 

and Medical Treatment. 
 

 
 

PART F 

ELECTRICAL SAFETY 

Rule 13.28 General 
 
 

Each Occupier must use electricity in its Warehouse in a safe and cautious manner and in 
accordance with: 

 
(a) all Applicable Laws, including the Relevant Authority Codes of Practice in 

relation to Electrical Safety; 
 

(b) all requirements established by any Relevant Authorities; 
 

(c) Best International Practices; and 
 

(d) as much as is reasonably practicable, the practical considerations set out in 
Rule 13.29. 

 

Rule 13.29 Practical considerations 
 

13.29.1 all electrical systems must be constructed and maintained to prevent danger. 
 

13.29.2 all installed electrical equipment must be designed for the environment in which it is 
used. 

 
13.29.3 Safe isolation procedures must be put in place. 

 
13.29.4 Avoid the need to work on or near live conductors wherever possible and put safe 

working practices in place when live work needs to be performed. 
 

13.29.5 Choose equipment that is suitable for the job and, wherever possible, use low-
voltage equipment. 
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13.29.6 Make sure that all its Occupier Parties working on electrical tasks are competent, 

qualified and trained to do so. 
 
 

 

PART G 

STORING MATERIALS 

Rule 13.30 General 
 

13.30.1 Each Occupier must comply with: 
 

(a) the Restricted and Prohibited Uses, in particular the prohibition of hazardous 
materials unless previously agreed in writing with KEC and stored and handled in 
accordance with the relevant Material Data Safety Sheet for each item. 

 
(b) all Applicable Laws; and 

 
(c) Best International Practices, 

 
in relation to storage of materials in its Warehouse. 

 
13.30.2 Each Occupier must focus on the following recycling strategy in its Warehouse: 

 
(d) Reduce; 

 
(e) Reuse; and 

 
(f) Recycle. 

 

Rule 13.31 Location of storing materials 
 

Each Occupier must: 
 

(a) properly designate and clearly mark any storage areas; and 
 

(b) not permit any storage outside its Warehouse. 

 

Rule 13.32 Safe racking 
 

Each Occupier must in relation to the installation of racking: 
 

(a) install racking in line with the manufacturerôs instructions and have received 
KECôs prior agreement in writing under the process set out in the Fitting Out 
Guide; 

 
(b) mount racking on sound, level floors which can withstand the point loading at 

each base plate; 
 

(c) if mechanical handling equipment is used, ensure that the racking is securely 
fixed to the floor; 

 
(d) ensure that any gangways or aisles are wide enough to allow any mechanical 

handling equipment to move safely; 
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(e) when adjustable pallet racking is installed, ensure that the beam connector locks 

are always securely fixed at the ends of each beam to prevent the beams being 
moved accidentally; and 

 
(f) ensure that racking is marked with the safe working load;  

 
Each Occupier must in relation to the maintenance of racking: 
 
(a) regularly inspect it to find any faults and keep a logbook of inspections, damage 

and repairs; 
 

(b) encourage employees to report any damage, however minor, so that its effect on 
safety can be, and is, assessed; 

 
(c) if it is not clear how safe the racking system is, contact the manufacturer for 

advice; and 
 

(d) prevent any faulty racking from being used, normally by unloading it safely and 
putting control measures in place; and 

 
Each Occupier must in relation to the protection of racking: 

 
(a) if racking is likely to be hit by lift trucks and other vehicles, it should be protected; 

 
(b) renewable column guards or guide rails should be used to prevent trucks getting 

too close to the main structure; and 
 

(c) since corner uprights are especially at risk, they should be carefully protected and 
painted them in a bright, obvious and eye-catching colour. 

 

Rule 13.33 Storage height 
 

Each Occupier must adhere to the following storage requirements in all Warehouses: 
 

(a)   Subject to approval by the Relevant Authority, the clearance from the roof must 
be minimum 1.5 meter when storage is undertaken with racking and without 
provision of sprinklers and clearance from the sprinkler head must be minimum 
0.5m  with provision of sprinklers. 
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 PART G 

INSPECTIONS 

Rule 13.34  KEC's rights of inspection 
 

13.34.1 KEC has the right to carry out inspections on any Warehouse with prior notice (except 
in the case of an emergency when no notice is required). 

 

13.34.2 For the purpose of Rule 13.34.1, each Occupier must provide unconditional access 
to all areas of its Warehouse. 

 
 
 

PART H 

SECURITY MEASURES 

 

Rule 13.35 Establishment of security measures 
 

Each Occupier must establish and maintain appropriate security measures to protect: 
 

(a) its Warehouse and associated infrastructure (if any); and 
 

(b) the contents of its Warehouse (as applicable). 
 

(c) In relation to security during operations phase, Occupier must comply with the 
Rules & Regulations set forth by the Royal Oman Police, or any other Relevant 
Authority, including with respect to the provision of monitoring and recording 
equipment. 

 

Rule 13.36 Security inspections 
 

The KEC security team has the right to stop and inspect any vehicle or person in KEC 
AREA for the purpose of identifying the vehicle, the person or the relevant Occupier or for 
ensuring compliance with these Warehouse Rules. This may include any vehicle making 
deliveries to any Occupier, the delivery papers relating to the delivery and any 
identification documents. 
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ANNEXURES 
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ANNEXURE 1 KEC AREA PLAN 
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ANNEXURE 2 

  KEC SUBMISSIONS & APPROVALS 
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